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 ABSTRACT 
DISCOVERING PRINCIPLES OF RESILIENCE IN MINISTRY 
by 
Paul Richard Campbell 
The purpose of this research was to discover principles of resilience in ministry. 
This study was introduced by four research questions: (1) How do selected pastors 
account for their own resilience in ministry? (2) How do these pastors theologize their 
own resilience in ministry? (3) What are the practices of pastors’ resilience in ministry? 
and, (4) What are the supporting resources of pastors’ resilience in ministry? I selected 
pastors of longevity selected by the district superintendent and approved by the district 
executive committee of the Western Pennsylvania District of the Christian and 
Missionary Alliance as chaplains in the district. These pastors represent criteria of rich 
resources of resilient characteristics in ministry: (1) They have varying accounts for their 
own resilience in ministry; (2) they theologize their own resilience in ministry; (3) 
ministry practices may be similar or different; and, (4) each has supporting resources 
encompassing resilience in ministry. This research study used a qualitative 
nonprobability, snowball, convenience, sample method of inquiry to discover principles 
of resilience in ministry. I interviewed three pastors from the district. Each interview led 
to the next interview until a total of twenty were completed. The findings of this research 
emerged from the literature and interview process. Firstly, findings resulting from 
interviews indicated all pastors were called to ministry confirmed through adversity. 
Secondly, pastors live out their call to ministry following the model of Christ, in the 
midst of previously orientated model formations. Thirdly, pastors learn to balance levels 
 of ministry in relationship to God, others, and themselves. Fourthly, God calls pastors to 
die to false attitudes wrapped in expectations, understandings, and realizations, 
developing new ones through disciplined immersion into Scripture by the Spirit. Fifthly, 
pastors discover through this process, the love and friendship of God, and deepening 
friendships with others, who travel the same path inside or outside the church. 
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CHAPTER 1 
PROBLEM 
Introduction  
Many have wonderfully undertaken to write concerning the issues of resilience in 
ministry. Ministry expectations create stress on the family: “[W]here the breakdown of 
ministerial marriages occurred, this was said to be a major contribution factor” (Rolph 
and Rolph 60). Resiliency in relationships develops wellness for the pastor and 
congregation by taking active steps (Schaefer and Jacobsen 37). One understanding of 
burnout research “aimed to study burnout as a process over time” (ten Brummelhius, ter 
Hoeven, Bakker, and Peper 268). Resilient principles develop over time. Pastors need to 
“increase the level of [their] resilience” (Forney 1) in ministry. In order for pastors to 
develop, they need resilient ministerial formation as a goal to “experience a lifetime of 
fruitful service [original emphasis]” (Flynn 309) and reach longevity in ministry. 
Unfortunately, I have witnessed people falling out of ministry. James T. Flynn personally 
experienced seeing the same from the pain of five significant mentors: “[T]hree have 
fallen to moral failure and two of them are no longer in ministry. Of my closest friends in 
ministry, no less than seven have suffered divorce and family disintegration” (310). The 
call today is for creating resilient pastors worth following, inevitably developing 
discipleship in the church.  
I began ministry bi-vocationally for two years. After fifteen years of ministry, I 
attended Alliance Theological Seminary. Now, by God’s grace, I am finishing attending 
Asbury Theological Seminary. Honestly, at times I wondered if I would be resilient in 
ministry. I entered ministry in 1980. While pastoring my third church in 1998 I was 
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willing to leave pastoral ministry. My context of moving to another pastorate involved a 
candidating system (called by a church governing board), not appointment by a bishop. 
Two weeks before the end of July 1998 God sovereignly and providentially called me to 
Williamsburg Alliance where my spouse and I serve today.  
External structures of ministry become easily recognizable in moving a pastor to 
another church. Internal developments of a pastor’s life are difficult to measure or 
describe. A mysterious desire emerged within my life resulting from this experience, 
seeking to understand how others have remained in ministry, embracing the intentions of 
this study. 
This story of ministry is deeper than what it appears. The elders in our former 
ministry called for the district superintendent to conduct three investigative committees in 
the fall of 1997. At the conclusion of the January 1998 annual meeting, half the 
congregation no longer attended the church I was pastoring. On 6 May 1998, the 
investigative committees concluded. The superintendent invited all who desired to meet 
with them at the church during the day to tell their stories including all who had left 
earlier in January. The day ended with a public meeting where Rev. David Phillips 
(district superintendent) presided. At this meeting, Rev. Phillips mentioned that Paul and 
Beci need to move on. Though the investigative committees did not center upon me 
personally, I sensed a complete peace. Some may understand this narration as failure in 
ministry if measuring solely by a culture of success. I will share God’s grace upon my 
life through this experience as to why I experienced peace and how it occurred. 
 First, I am not a perfect pastor. A former superintendent (deceased) told me many 
pastors create their own problems. I agree. Pastors, like congregations, need God’s love, 
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grace, mercy, and forgiveness in Christ needing to live out their call following the pattern 
of Christ’s ministry. God developed some spiritual disciplines early during our second 
pastorate involving Scripture reading, prayer, and praise. These disciplines continued to 
develop. Though my relationship with God was growing, I had no idea God would help 
me see him and myself in a new way. After people left the church following the annual 
meeting of January 1998, God revealed his presence and love in epiphanal ways between 
the annual meeting and conclusion of the investigative committees in May 1998. One 
morning I began to read, “Let us fix our eyes upon Jesus, the author and perfector of our 
faith, who for the joy set before him endured the cross, scorning its shame” (Heb. 12:1-3, 
NIV). I responded, “You’ve got to be kidding me!” I got out of my chair and planned to 
jump three times in the air shouting, “Why do I have to go through this?” I never realized 
how angry I was at God and at the same time how much he loved me. I only jumped 
once. While in the air before my feet touched the floor, the Lord said, not audibly but 
deep in my heart and conscience, “What have I done for you? Will you go through this 
for me?” I answered, “Yes Lord!” and experienced complete peace before my feet 
touched the floor. Through this process of research, I have discovered God called me to 
embrace the sufferings of Christ (Col. 1:24) through a deeper understanding of the cross 
in ministry.  
While the investigative committees were in process between January and May 
1998, I received one of the last birthday cards sent from Dr. Paul Bubna (deceased former 
president of the Christian and Missionary Alliance) just before he went to be with the 
Lord at the end of March 1998. The card referred to verses (Eph. 4:7-13) concerning gifts 
and rejoicing in the gifts, God has given. God transforms pastors’ views from within 
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when they see themselves from God’s perspective. Before the public congregational 
meeting in May 1998, a neighbor came to my office and prayed to receive Christ. My 
spouse and I had a Bible study with them in the middle of turmoil in ministry. God 
helped me understand he trusted me with young believers. I am affected by what others 
say or do to me. This epiphany was pivotal in dying to how I viewed myself from within 
and by others from without. Continuing in spiritual disciplines, I embraced 
wholeheartedly a new beginning of seeing God, others, and myself from God’s 
perspective long before I was called to another congregation.  
I thank God for his grace to pass through a license and ordination committee in 
the Western Pennsylvania district of the Christian and Missionary Alliance, recognizing 
God’s call upon my life for gospel ministry. After fifteen years of ministry, nothing 
compares with God’s presence of love, assurance, and giftedness for ministry in the midst 
of adversity. He dispelled my sense of darkness about failing in ministry by the light of 
his presence developing knowledge, confidence, and competence in ministry (2 Cor. 3:4-
6). After the May 1998 public meeting, I met with Phillips and the rest of those leading 
the investigative committees privately. I stated before them that I believed this experience 
was a confirmation of my call to ministry. I remember Phillips responding, “Perhaps so.” 
I announced to the congregation I would be leaving the church at the end of July 1998. 
Our son was attending Nyack College, and our daughter had just graduated from high 
school. My deepest heartache and concern was for their future and the effect this change 
would have on them. Sensing ministry was ending, I candidated at a few churches, but 
heard no response. In time I was called to Williamsburg Alliance. God in his sovereign 
grace and providence moved us at the end of July 1998.  
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My spouse and I began ministry in Williamsburg the first Sunday in August 1998. 
Through practicing spiritual disciplines regardless of adversity, I experienced God’s love 
a challenge to describe. The process of this study assisted to explain how God worked 
within me. Sometimes people need cataract surgery in order for their vision to improve 
physically. In a similar fashion, I experienced a spiritual cataract surgery. I began to see 
life as a gift, my spouse as a gift, our children, and placement of ministry. I agree with 
David G. Forney that if people develop assets in ministry they may continue (8). I also 
have experienced the following: “[R]esilient clergy are those whose ministry comes from 
God’s call and is supported by the gift of hypomone” (6). This remodeling in ministry 
occurred when “hardship [became] transformative, even to the point of becoming a 
blessing” (4). God makes people blessings through adversity if they allow him. 
Forney affirms, “In Greek, Paul uses the word hypomone to express the way he 
can endure the hardships that accompany ministry” (4). I have experienced God’s saving 
grace in Christ and now am privileged to proclaim his saving grace in ministry as a gift 
from God (Eph. 4:11). According to Forney, “Paul believes that the very struggles he 
endures are opportunities for resilience” (4). Struggles may end ministry prematurely if 
principles in ministry discontinue or cease to develop even in the midst of adversity. The 
grace and mercy of God are for those who ask (Heb. 4:16). The Apostle Paul’s 
experience of God’s grace caused him “to know sorrow and yet always rejoice, to be poor 
yet make many rich, to have nothing yet possess everything comes from the power of 
God. This is ‘hypomone’” (5). Forney states, “Today, researchers have just begun to 
explore why some individuals, like Paul, are transformed by experiences of tremendous 
adversities rather than declining into hopelessness” (5). I have been deeply affected by 
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God’s grace, as one of “God’s fellow workers” (2 Cor. 6:1). I have no idea how others 
have reached longevity in ministry within the district I serve. 
 Albert B. Simpson was the founder of a missionary movement beginning over a 
century ago called, The Christian and Missionary Alliance. Simpson in his early years of 
spiritual formation addressed “heart attitude of ceaseless growth, not instant attainment” 
(Niklaus, Sawin, and Stoesz 8). In his time Simpson traveled to attend a convention, 
perhaps today called seminars where pastors can obtain continuing education units. 
Simpson never stayed to hear D. L. Moody. The Spirit through another preacher speaking 
of Jesus touched him (8). Simpson went home to his office desiring to meet Jesus. Jesus, 
recalled Simpson, met his deepest needs and wants with a heart response of satisfaction 
(8). Pastors today need a relationship with Jesus in times of peace or adversity, having a 
heart to know him and Jesus to make himself known to them. 
I am a product of spiritual mentoring throughout life. Continuing in ministry is a 
result of allowing others to influence my life. I am curious to know how pastors have not 
only been called and developed assets in ministry but have experienced this “type of 
endurance, hypomone, [which] is not submissiveness, where a person simply receives the 
hardship with resignation” (Forney 4). God transforms pastors through adversities to 
become a blessing to others in ministry through a gift of endurance. I am curious to know 
how God developed principles of resilience within other pastors of longevity. Pastors’ 
experiences will vary from my own in perception, practice, or supporting resources. This 
research reveals how pastors react within themselves, toward others and God, in what 
occurs around them, including negative experiences occurring in ministry. I hoped to 
listen to narrative stories of pastors twenty-five—plus years in ministry and discover 
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principles contributing to resilience in ministry through qualitative interviews and 
observational process.  
Rationale for the Project 
Pastoral ministry is challenging in this century:  
Eighty percent of seminary and Bible school graduates who enter the 
ministry will leave the ministry within the first five years. Fifteen hundred 
pastors leave the ministry each month due to moral failure, spiritual 
burnout, or contention in their churches. (“Statistics”) 
 
Some men and women in ministry experience forced termination. Marcus Tanner and 
Anisa Zvonkovic describe denominational policies: “[P]reliminary analysis of data from 
a study being conducted by one of the authors reveals very few differences in experiences 
of forced termination among denominations” (723). Adversities in ministry appear 
common to all, regardless of denominational affiliation. 
Others self-terminate through multiple forms of adversities leading to burnout. All 
experience the possibility of burnout in multiple ways through “emotional exhaustion, 
depersonalization, or low personal accomplishment” (Doolittle 93; Tanner and 
Zvonkovic 715). Maureen H. Miner, Martin Dowson, and Sam Sterland call “factors of 
burnout” (170). Miner, Sterland, and Dowson continued their research into the 
“psychological consequences of secularization” (463), affecting attitudes while in 
ministry.  
Length in ministry varies: “1 out of every 10 ministers will actually retire as a 
minister in some form” (“Statistics”). According to Forney, higher risks for burnout 
appear to be for those “who entered their first call with especially high ideals” (2). Ideals 
may derive from family or cultural expectations. Donald Lee Mason surveyed “[three 
hundred] Asbury Theological Seminary graduates from ten consecutive classes (1975-
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1984), ([thirty] from each class) were randomly selected” (63), where forty-two out of 
228 left ministry (67).  
Some assets for continuance in ministry include Lynne M. Babb who researched 
pastors as happiest when “relationally connected to the people around them [by] building 
teams” (8). David P. Mann calls for a balanced life (49). Pastors need intentional, 
purposeful, balanced relationships. 
Church officials look to place people in ministry. Mason notes concerning church 
officials, “All look for characteristics of those who persist (and those who leave) in order 
to better advise and counsel those who are considering the ministry” (12). Further studies 
may also “project those factors which may contribute to perseverance in any profession” 
(96). John R. Lane looked for “certain controllable factors which, if put into practice, can 
enable pastors to stay in ministry for an extended period of time” (1). These controllable 
factors may be the implementation of properly developed practices, reactions, or habits of 
life events. 
  Pastors take several approaches encouraging themselves and others to remain in 
ministry. Pastors need to help create an environment where the whole person develops 
resiliently for living by good decisions (Cocklin 161-62). Joel W. Cocklin’s research 
confirms the need for denominations in each district to have pastors of longevity as 
mentors (182). Pastors need assistance to look within, discernment to understand 
themselves as individuals, embracing the study of developmental psychology. Internal 
views formed from infancy (Rassieur, “Ministry” 9) affect the degree of anxiety in future 
ministry. Depending upon early personal development, pastors enter ministry with an 
“internal orientation to ministry” (Miner, Dowson, and Sterland 463), indicating how 
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long ministry may last before burnout. Unknown to parishioners pastors react to self-
induced anticipated expectations of a congregation (Doolittle 89) termed as “negative 
self-evaluation” (Miner, Dowson, and Sterland 334). Implementing such internal 
response in practical ministry, pastors finish before they start. The pastor moves on and 
churches look for a new minister. Concerning resilience in ministry, the process of 
maturing in ministry has more to do with internal orientations than personality.  
Conklin, John W. Creswell, Forney, Suniya S. Luthar, and Ann S. Masten and 
Jelena Obradovic provide an analytical lens, viewing resilience. The heart of resilience 
dwells in the realm of “significant others” (Luthar 758). Significant relationships appear 
to develop or hinder resilience in ministry longevity.  
 Forney introduces an asset-adversity model (1). According to Forney, three major 
areas represent adversity and four areas develop resilience (10-11). The need calls for 
pastors to develop resilience and reach longevity in ministry through healthy, “adaptive 
systems” (8). Three responses to adversity range from positive, neutral, to negative. 
Relationships create either positive adaptation or negative adaptation through adverse 
conditions throughout life and ministry. 
Purpose  
The purpose of this research was to discover principles of resilience in ministry in 
the lives of experienced pastors, in ministry or retired, within the Western Pennsylvania 
District of the Christian and Missionary Alliance. 
Research Questions 
In discovering principles of resilience in ministry, I had several overarching 
research questions. The literature process enlightened the study and was educational in 
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this area of research. Interviews with pastors shed light on understanding principles of 
resilience in ministry. The data from personal interviews was collected for analysis 
leading to some conclusions. 
Research Question #1 
How do selected pastors account for their own resilience in ministry?  
Research Question #2  
How do these pastors theologize their own resilience in ministry?  
Research Question #3 
What are the practices of pastors’ resilience in ministry? 
Research Question #4 
What are the supporting resources of pastors’ resilience in ministry?  
Definition of Terms 
Defining perseverance, resilience, and longevity is a task in itself. These words 
interact, overlap, and build on each another. Context in Scripture determines the meaning 
of a word.  
Perseverance 
Perseverance, for the purposes of this study to discover principles of resilience in 
ministry to reach longevity, is defined as follows:  
(1)[A]s a basic attitude or frame of mind patience, steadfastness (2C 
12.12; probably 2TH 3.5); (2) as steadfast adherence to a course of action 
in spite of difficulties and testings perseverance, endurance, fortitude (RO 
5.3, 4; probably HE 10.36; perhaps 2TH 3.5); (3) with a component of 
hope and confidence expectation, patient waiting (RV 1:9; perhaps HE 
10.36). (original emphasis; Friberg, Friberg, and Miller 392) 
 
The source of perseverance dwells within the person of God: “May the Lord direct your 
hearts into God’s love and Christ’s perseverance” (2 Thess. 3:5). The strength of 
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perseverance is experiencing the love of God in the midst of suffering by the Holy Spirit 
(Rom. 5:3-4). Through persevering God desires to do something more according to his 
promise (Heb. 10:36).  
God desires to develop character of Christians and pastors through perseverance 
in suffering. Character never develops unless perseverance is a spiritual reality. 
Descriptions of perseverance in ministry resonate with the research of Cocklin (25), 
Craig Brian Larson (9), and Gregory Mark Loomis (3). Struggles of adversity calling for 
endurance and perseverance in ministry, “are opportunities for resilience rather than 
occasions to judge, find fault, and assign blame” (Forney 4). Spiritual resilience occurs 
through a relationship with God.  
Resilience 
Forms of resilience refer to patterns or processes involving reactions and choices 
leading to “positive adaptation despite adversity” (Luthar 739) or positive patterns of 
adaptation in the context of adversity (Cocklin 162; Forney 8). One form of resilience, 
according to Masten is not extraordinary but, “appears to be a common phenomenon that 
results in most cases from the operation of basic human adaptational systems” (227). 
Some forms of resilience are common to all.  
Positive resilience develops by choice. Resilience is encouraged within pastors 
who develop and promote well-being principles for life (Masten et al. 77) and apply them 
to ministry to hinder burnout and nourish longevity (Miner, Dowson, and Sterland 167). 
Pastors work with people entering ministry by assisting them to understand the nature of 
their call whether natural, special, or a mixture of both (Mason 7). Regardless of how 
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individuals enter ministry as a call from God, resilience in ministry continues as an added 
gift through perseverance in a relationship with Christ (Forney 6). 
God gives resilience to all as revealed in sustaining life patterns. God also gives a 
form of resilience developed within a continual relationship with him by his Spirit, 
reflective of the resilience of Christ. 
Longevity 
Longevity, for the purposes of this study, is the effect of resilience. Longevity 
reflects God’s faithfulness and pastors’ contribution to their calling in ministry. One of 
the most effective contributions pastors can make is to maintain and guide others in the 
practice of spiritual disciplines leading to growth and longevity (Willis iii). All portions 
and components involved in learning chosen from childhood integrate into ministry, 
affecting the duration of ministry (Lane 1). 
Longevity in ministry reflects the continual development of positive resilient 
characteristics. Loomis’ top six factors for longevity in ministry include: “God’s call, 
pastoral commitment, benefits of long-term ministry with people, pastor’s love for his 
church, church leadership (staff and lay), and family concerns” (57). Longevity in 
pastoral ministry involves an internal orientation of a call from God to the pastor, 
involving Scripture and influential voices leading to the profession of ministry.  
Longevity in ministry involves personal and response choices throughout ministry life. 
Ministry Project 
The design of this study used a nonprobability, snowball convenience sample, 
interviewing several pastors concerning factors contributing to resilience in ministry. The 
process began through personal interviews: “first-person oral telling or retelling of an 
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individual” (Creswell 508) with experienced pastors in ministry or retired within the 
Western Pennsylvania District of the Christian and Missionary Alliance.  
 The results defined how these individuals viewed their experiences. Jan Wretman 
refers to snowball sampling as part of nonprobability sampling (31). Michael Quinn 
Patton calls, “[s]nowball or chain sampling … an approach for locating information-rich 
key informants” (original emphasis; 237). In convenience sampling, “[a] common 
approach is to look for relationships among several attributes. Convenience samples are 
useful and adequate for this type of study” (Devault). Matching samples “help … reduce 
sources of bias…. [T]here is always a possibility of bias from hidden sources” (DeVault). 
This research does not say principles revealed by those interviewed predict or forecast 
everyone else’s experience in ministry. Rather, I observed what they said and how they 
defined their own experience. Interviews involved understanding perceptions, meanings, 
and symbolism through “interpretive processes that undergird interactions as fundamental 
to understanding human behavior” (Patton 113). This process automatically involved 
delimitation, narrowing the study using this sampling method. This study began by 
choosing three pastors among several selected by the district superintendent appointed to 
chaplaincy and elected by the District Executive Committee to serve pastors in the 
district. Each of these pastors individually referred me to the next interviewee, 
snowballing until a total of twenty were interviewed in chain succession. I contacted the 
first three pastors by phone and informed them of the intention of the study, focusing on 
the purpose statement. Each meeting was private and audio-recorded until all questions 
were answered. Listening to these individuals may reveal resilient commonalities and 
differences, discovering principles of resilience in ministry leading to longevity.  
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Context 
The context of this study encompasses the Western Pennsylvania district of the 
Christian and Missionary Alliance to date, 23 June 2015. Two hundred and fifteen active 
workers, minister in the WPA district. One hundred and forty-four churches, and three 
church plants exist, as of 23 June 2015. Statistically, out of eighty-two pastors, who 
began in ministry twenty-five years ago, fifty-three remain in pastoral ministry, five 
moved to chaplaincy and seven to other forms of ministry. During the last twenty-five 
years, seventeen moved to unassigned. The majority who moved to unassigned status had 
spent five or less years in ministry. 
Methodology 
This study used as an analytical lens the work of Forney, “centering on an asset-
adversity model,… [exploring] three significant areas that contribute to adversity … 
[and] four assets clergy can develop to increase their resilience” (3). I asked intentional 
research questions to form an information base. From these findings I explored and 
eventually identified essential features of resilience by analyzing the raw data (Creswell 
507). From their stories emerged “bits of data that strike [me] as potentially relevant for 
answering [my] research questions” (Merriam 178). Pastors’ stories revealed data I 
needed and coded into eventual categories. I made note of unexpected and unique data 
(15). These main categories revealed principles of resilience in ministry. 
Participants 
I chose three pastors as participants within Western Pennsylvania. They are 
chaplains approved by the District Executive Committee to be mentors in the district 
serving alongside the district superintendent. From these three pastors interviewed, each 
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referred me to the next interview, representing the snowball path of interviews until a 
total of twenty were completed. 
Instrumentation 
The instrumentation used in this research consisted of twelve interview questions. 
The interview questions were formulated from an asset-adversity model, Forney’s article, 
“A Calm in the Tempest: Developing Resilience in Religious Leaders.” Each interview 
question reflected upon one of the four research questions. All participants interviewed 
were male. The first interview question began with each pastor accounting for his 
resilience in ministry. The following interview questions built upon the first question. 
Follow-up questions assisted to discover principles of resilience through analysis of 
pastors’ responses to the original twelve interview questions.  
Data Collection 
The first three people interviewed were pastors in the Western Pennsylvania 
District of the Christian and Missionary Alliance, selected by the district superintendent 
and elected by the District Executive Committee to serve as chaplains for pastors in the 
district. I contacted the next seventeen interviewed pastors by phone in succession as 
recommended by the previous pastor interviewed until all twenty interviews were 
completed in the district. The collection of data through personal interviews took several 
weeks.  
Data Analysis 
This research study calls for qualitative analysis. This study involved a snowball 
sample, interviewing several pastors in the district. Personal interviews provided answers 
to a list of questions. A research reflection team analyzed the recorded and transcribed 
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interviews to look for patterns of responses to assist in discovering principles of 
resilience in ministry. 
Generalizability 
The Board of Managers of the Christian and Missionary Alliance, district 
superintendents, and fellow pastors may benefit from this study. This study may help 
them appreciate how God has enabled pastors to last in ministry. The intention of this 
study reveals principles of resilience, among these representatives of pastors, 
encompassing personal accounts of longevity, theological perceptions, practices, and 
resources supporting them in ministry within the district where the study was 
implemented. I hope the size of the sample will be large enough to point in the direction 
of discovering principles of resilience in ministry.  
Fellow pastors of all ages, especially younger pastors, may see the journey of 
ministry and retiring as ministers as a real possibility. The journey is not without 
difficulty, but the rewards of staying in ministry are for the glory of God. 
Theological Foundation 
Life begins in mystery. Principles of resilience begin upon the birthdays of each 
person. Knowing where, when, and why people are born throughout time socially within 
secular or religious contexts is also a mystery. Context of life socially and religiously 
initiates the kinds of principles instilled within life. Various kinds of principles for living 
exist in all geographical, social, and cultural contexts around the world affecting the 
Christian worldview of ministry.  
Luthar formulated fifty years of research, providing some gleaning insights into 
principles of resilience relating to this study. Addressing these principles naturalistically 
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emphasizes “psychological, biological and social processes” (783). Learning principles 
early assists in coping with negative aspects or conflicts in life (739). Research reveals 
learning principles of resilience are an ongoing process (741), and extreme social conflict 
hinders its development (748). If not learned early in life, positive principles need 
implementation later (739). Negative principles learned early, generationally known as 
dysfunctional in family systems, and other relationships (754), pass on in emotional 
transference (749). Socialization practices transfer to the next generation, people groups, 
or assemblies. Affluence does not negate the necessity of resilient development (748). 
Positive and negative factors of early principle development stem from social 
relationships within family of origin or “significant others” (758). People need a 
supporting learning environment (764-66). The principles of resilience rest 
“fundamentally, on relationships” (780). Early family of origin relationships serve to 
develop principles of resilience as psychological social lenses personally and for future 
perspectives generationally.  
For Christians today, discovering principles of resilience exists in the arena where 
socialization systems integrate with Christian principles stemming from the foundation of 
Scripture developed from Catholic, Protestant, Eastern, or Western orientations.  
Context affects understanding of theology, practices, and supporting resources. 
Adults living in an American social context where this project was undertaken hold 
various concepts of God. Robert Biswas-Diener believes when people work positively 
together, having similar values for the good of all can accomplish much (7-13), yet the 
concept of God is an illusion (40). Christians recognize secular concepts of the origin of 
humanity (Guinness viii-ix). James M. Kouzes and Barry Z. Posner note that the 
  Campbell 18 
 
principles of leadership formation have been in existence for years (xv) yet comment 
upon the matter of principles for living concerning spiritual revelation: 
There seems to be this myth about leadership that what you are supposed 
to do is ascend the mountain, gain enlightenment, descend with the tablets, 
and then proclaim the truth to your followers. Nothing could be more 
damaging to the work of a leader. (42)  
 
Biswas-Diener and Kouzes and Posner make choices in life. Their study provides 
excellent principles for Christians to follow. Whether people agree by finding common 
ground or disagree depends upon sources of influence or choices of learning from 
significant others.  
Where people are in the mix of secular and sacred thinking influences pastoral 
ministry today. Pastors are affected by past orientations and present influences upon their 
lives. Os Guinness recognizes that “secularization affects religious believers just as much 
as it does atheists and agnostics” (149). Raising voices and pen for the sake of the person 
and gospel of Christ, Christians and pastors need a spiritual development of resilient 
principles in life, reflecting the life of Christ. To their credit, Kouzes and Posner before 
2010 “analyzed over one million responses to [their] Leadership Practices Inventory from 
over seventy countries” (xx). According to a biblical account, one man in a relationship 
with God guided by spiritual resilient principles for living led over a million people out 
of one country, Egypt (Exod. 12:37). A couple who had little materially, led sovereignly 
by God, provided a Savior to the world. His name is Jesus. Some would call the place of 
his birth, Bethlehem, an insignificant place. Secular, religious, and nonreligious people 
influence lives through the nature of their principled orientation for good or evil within 
their given context. I view all of life as sacred due to an inner orientation toward Jesus as 
Lord of all creation while recognizing the many influences for life choices (John 1:1-9; 
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8:31-32; 15:1-8; Acts 1:8). Humans do not choose the time or context where life begins. 
People significantly choose their orientations toward life. 
Relationally pastors already exist oriented to their society’s cultural context. 
Without theological roots in Scripture and the continual recognition or submission to 
Christ’s Lordship, pastors lose the radical reorientation to the life Jesus introduces. An 
example of cultural roots on ministry evaluation that concerns Judith Carter’s research 
“indicated that leadership style and spirituality had limited capability of predicting 
leadership effectiveness” (269). The principles of resilience are deeper than style and 
spirituality, depending upon how effectiveness is measured culturally or through 
Scripture.  
Thinking, feeling, and knowing God as the preeminent significant other calls for 
continual change, in referencing all of life, in relationship to Christ as Lord (Col. 1:18). 
Pastors relearn life through the Scriptures (2 Tim. 3:16) by the Spirit causing continual 
repentance and reorienting life in obedience to the Word. New orientations to living were 
provided through Christ, but the roots are first seen in Genesis. 
God’s heart has not changed, only how he presents himself (Deut. 6:15; Heb. 1:1-
3; 13:8; Jas. 4:5). God created humanity in his image, in relationship to himself. People 
fell out of fellowship with God through disobedience (Gen. 1:27-28; 2:15-17; 3). God 
presented himself on the mountain (Exod. 19:12-13). God manifested himself in the 
person of Christ (Matt. 5:1; 17:1-9; Phil. 2:5-11; Col. 1:15). God may be approached in 
Christ (Heb. 12:18-29). God creates and initiates a relationship. He desires a reciprocal 
response. The people of Israel entering the Promised Land were instructed to love God 
just as Jesus had spoken (Deut. 6:4-9; Matt. 22:37-40). The heart of humanity has not 
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changed since the fall in Genesis and can be drawn away while existing in the culture of 
the Promised Land (Deut. 6:13-15). If hearts turn away from God, he desires them to 
return to himself to live (Deut. 30:1-6). The New Testament echoes the same words 
through Jesus and the Scriptures, calling for a return and walk in obedience (Deut. 30:6-
14; John 15:1-17; Rom. 10:9-13). 
Jesus lived his life on earth from the nature of his orientation described as a 
mystery (1 Tim. 3:16). Jesus is the Lord of glory (John 1:1-18; 1 Tim. 1:17). God reveals 
the nature of his heart in giving himself (John 3:16). Three operative verbs within one 
verse of John’s gospel—believe, receive, and become—reveal a process of becoming a 
follower of Christ (John 1:12). God initiated these actions in coming to earth, revealing 
his heart (John 6:44; Phil. 2:1-11; Col. 1:15-20). The New Testament describes the 
beginning work of God in the human heart by his Spirit as born of the Spirit, a new 
creation, and regeneration (John 3:8; 2 Cor. 5:17; Tit. 3:5). Individuals make choices to 
follow Christ. 
The person of Jesus epitomizes the nature of the principles of resilience in 
relationship with the Father unto death (Luke 22:39-42; Col. 1:15-20; Phil. 2:6-11). 
Unknown purposes and intentions of God are discovered as Christians process life’s 
journey with Christ through Scripture (Eph. 1:4-6; Phil. 2:12-13). Developing his nature 
within Christians is the whole goal of God since creation from being lost to a new 
relationship and eternal dwelling with him (Gen. 1:26; John 14:1-3; Rom. 8:28-30; 2 Pet. 
1:3-4). The principles of resilience reflect the very nature of Jesus. God desires a deeper 
relationship than simply a transaction policy for heaven. New discoveries about God and 
the Christian life become known through the Scriptures (2 Tim. 3:16-17). Christians 
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called to discipleship implement new principles through new life processes in 
relationship with Christ. 
Today, Christ mediated through the Holy Spirit develops principles of resilience 
built upon the foundation of the Scriptures (2 Tim. 3:16). Christians in a relationship with 
Christ bear fruit, revealing the connection of a branch with the vine (John 15:1-8). The 
characteristics of Jesus are not self-produced, rather they are evidenced by others through 
a journey with God in relationship to the Spirit (Gal. 2:22-24). The very nature of the life 
of Jesus develops within Christians in relationship with him (2 Pet. 1:3-4). The call of the 
disciples of Jesus in the Gospels to be with him is extended to all people in the Great 
Commission of the church (Matt. 28:18-20; Mark 3:14; 1 John 1:1-4). The call to follow 
Jesus and to become like Jesus is for all believers (Rom. 8:28-30; 1 John 4:17).  
The issue of developing spiritual principles of resilience within the heart will 
always be a continuing problem due to the inner nature condition of the human heart: 
“The heart is deceitful above all things and beyond cure. Who can understand it?” (Jer. 
17:9). Jesus stated, “These people honor me with their lips, but their hearts are far from 
me. They worship me in vain; their teachings are but rules taught by men” (Matt. 15:8-9). 
Spiritual principles of resilience in ministry continue to develop as pastor’s journey with 
Christ. 
Western Christianity seems far removed from the foundation of principles of 
resilience within Christians during the first century. The life of Christ reveals an 
anticipated joy in the midst of suffering (Heb. 12:2). This attitude reflects a life far above 
every culture embracing suffering rather than developing a theology escaping from its 
reality. The apostles of Christ before his crucifixion were ambitious for self-glorification 
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and self-preservation though called to be with Christ (Mark 3:14; Matt. 18:1; 26:56). 
Following Pentecost, the apostles no longer seeking their own glory suffered flogging for 
Christ’s name and rejoiced (Acts 5:41-42). These apostles were deeply touched by the 
love of God (1 John 4:9-10, 19). In the early church, those who allow the Spirit to 
continue his indwelling work have a joy, which is difficult to understand. Some 
Christians were without status in society and evidenced joy: “[O]ut of the most severe 
trial, their overflowing joy and their extreme poverty welled up in rich generosity” (2 
Cor. 8:2). Relationships with Christ far exceeded desire for status or economic security. 
Their spiritual development revolved around a significant relationship: “[T]hey gave 
themselves first to the Lord and then to us in keeping with God’s will” (2 Cor. 8:5). The 
unbelievable response and improbable reception become difficult for Western people of 
faith to embrace. Maturing in the Christian life is not accomplished alone: “Consider it 
pure joy, my brothers, whenever you face trials of many kinds, because you know that the 
testing of your faith develops perseverance” for the purpose of maturity (Jas. 1:2-4). My 
hope is for the development of all people of faith to mature (Eph. 4:13). Through spiritual 
principles of resilience, Christians glorify Christ: 
Though you have not seen him, you love him; and even though you do not 
see him now, you believe in him and are filled with an expressible and 
glorious joy, for you are receiving the goal of your faith, the salvation of 
your souls. (1 Pet. 1:8-9) 
 
For some in Thessalonica “in spite of severe suffering, you welcomed the message with 
joy given by the Holy Spirit and became models to follow in the spiritual principles 
resilience journeying with Christ” (1 Thess. 1:6). Resiliency develops from the fruit of 
developing a love relationship with God in Christ despite rejection of the gospel message 
by others in the same context.  
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The history of Christianity does not change the human heart. Heart issues remain 
the same in each culture and society since the birth of the Church at Pentecost. Heart 
issues are a part of the development of pastors in ministry. Christianity poses models for 
people to follow. Reggie McNeal and Guinness have masterfully written reflections on 
the heart and the call respectively. McNeal takes specific individuals in the Old and New 
Testaments who reflect better responses of God’s call upon their lives. People are called 
of God generally or specifically through a process within their geographical, cultural, and 
historical settings (ix-xv; 94-113). One principle of resilience McNeal covers is 
psychological health as leaders have a relationship with God (30).  
In parallel fashion Guinness addressed the Protestant and Catholic distortion (27-
42) and understanding of primary and secondary callings (34), referring to functions in 
ministry as pastoral or lay leadership. According to Guinness all Christians are called to 
ministry in service for God. Mason speaks of natural and special leading of pastors into 
ministry (7). Admittedly, God is calling and leading people into ministry, and Christians 
have difficulty interpreting the process. Guinness fuses “being and becoming” (30), 
which encompass a relational process with God in Christ as continually appropriated. 
Principles of resilience in ministry do not end with a call from God to enter ministry. 
God spoke into diverse cultures represented in the Old and New Testaments by 
his Spirit. People responded and a salvific relationship began with God. Whether prophet, 
priest, apostle, or pastor, God calls people in relationship to himself (1 Cor. 12; Eph. 
4:11-12). Moses was called to lead the people of Israel through the wilderness (Exod. 
3:10). For forty years Moses led the people of Israel through the wilderness because of 
their disobedience (Num. 14:33). God developed Moses’ intercessory prayer life and 
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patience for the people (Num. 16). Moses’ leading people through the wilderness would 
encompass most of a pastor’s ministry in this century. People note that Moses did not 
enter the Promised Land because of his disobedience to God due to his anger (Num. 20), 
yet Moses graciously commissioned Joshua (Num. 27:22). Statistics reveal many pastors 
have fallen out of ministry due to disobedience and anger in much shorter time spans.  
Many called to God do not journey in obedience to his Word. Saul called by God 
did not continue a relationship with God from the heart (1 Sam. 10:1). Saul recognized 
his smallness and was initially changed (1 Sam. 9:21; 10:6-9). This fall from a granted 
position by God did not occur immediately. Kings were required to read the Scriptures 
(Deut. 17:18-20). Saul made wrong choices (1 Sam. 13:8-14). Another resilient principle 
emerges once called by God—obedience (1 Sam. 15:22-24). Saul used to see himself as 
small in God’s sight (1 Sam. 9:21). God calls people. Disobedience stalls and possibly 
ends God’s intentions of principle implementation. The identity of one called by God as 
Saul ceased to develop. The inner identity issues of Saul after his initial call did not occur 
because of God. Saul’s “incapacity to establish solid relationships” (McNeal 30) was due 
to his choice, reacting to adversities in fear rather than in trusting obedience to God. Saul 
was “afraid of the people” (1 Sam. 15:24). Fear stalls the development of principles of 
resilience within the lives of pastors. 
Samson enabled by God had unusual power. His disobedience to God, though 
properly raised by his interceding parents, ended his deliverance capabilities (Judg. 
13:14). Principles of resilience incorporated into the lives of children do not 
automatically transfer to the next generation. Principles develop through personal choices 
and cease through continual choices of personal pleasure in disobedience to God (Judg. 
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14:1-3; 16). Principles of resilience formed in the heart by God can be ruined through 
unholy pleasures. 
David anointed by Samuel eventually became king of a united kingdom (1 Sam. 
16; 2 Sam. 5). David rebuked by the prophet Nathan reminded him of the little with 
which he began and all God had done for him (2 Sam. 12:7-13). The principles of 
resilience in ministry continue after a fall with the development of a repentant heart 
before God (Ps. 17; 51:10-11). Principles of resilience continue in repentant hearts 
through the love and grace of God. 
Ahijah the prophet met Jeroboam and relayed to him the promise of God in 
receiving a leadership call (1 Kings 11:29-39). Jeroboam, though called to a tremendous 
privilege chose to trust in himself instead of inquiring concerning God’s direction under 
stress or adversity (12:26-33). A promise from God’s Word received by faith and trusted 
in adversity develops principles of resilience. Principles of resilience presented in various 
ways to trust God can be rejected. Jeroboam’s choices led to his own and the downfall of 
others (13:34). People influence the lives of others by the principles they chose to follow. 
Christians and pastors return to early church principles as examples for theology, 
practice, and resources. The illusion for Christians and pastors in any culture is to think 
they may remain in a journey with God or remain in ministry without maintaining a 
relationship with the Lord by his Spirit through the Scriptures (2 Tim. 3:16-17).  
The New Testament model appears different from present-day models. The 
apostle Paul calls Timothy to follow him in ministry even after a possible death by 
martyrdom (Acts 14:19; 16:1-5). The Apostle Paul’s habit was to enter synagogues and 
reason from the Scriptures to proclaim Christ (17:1-4). Many received Christ but not all 
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embraced the message (17:5). The apostle entered Berea and people believed the gospel 
message. Those at Berea “examined the Scriptures every day to see if what Paul said was 
true” (17:11). Family and friendships probably divided as Jesus had said (Luke 12:52). 
Today, pastors moving to another congregation may receive a discriminatory letter. The 
apostle received a delegation of people from Thessalonica to Berea who agitated the 
assembly. Paul left Silas and Timothy at Berea for a short time (Acts 17:13-15). The 
apostle said of those in Thessalonica, “[I]n spite severe suffering, you welcomed the 
message with the joy given by the Holy Spirit. And so you became a model to all the 
believers in Macedonia and Achaia” (1 Thess. 1:6-7). God molds principles of resilience 
through adversities within the lives of Christians. 
Theologically speaking, the essential gospel message included repentance toward 
God and reception of Christ for forgiveness of sins (Acts 20:21). Early leadership in the 
church consisted of people who were filled with the Holy Spirit and evidenced a walk 
with Christ (6:1-7). The apostle Paul addressed the value and functions within the body 
of Christ (1 Cor. 12; Eph. 4:11). All Christians are “to live [lives] worthy of the calling 
[they] have received” (Eph. 4:1), calling some to pastoral ministry (Eph. 4:11; 1 Tim. 
1:12).  
 Every culture has models to follow, influencing Christians by personalities, status, 
giftedness, position, wealth, or power (1 Cor. 1:12). The models may appear different but 
the human response of heart remains the same. Modeling the life of Christ before others 
in culture only occurs when the molding process of a relationship with him becomes 
preeminent over current models to follow. In practice, pastors called to model a new way 
of living become examples to follow by living a holy lives (2 Tim. 1:9-14). People who 
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continue to follow Christ’s teachings in relational obedience experience additional 
freedom (John 8:31-32). Pastors and parishioners journey with the same Savior who is 
“able to save completely those who come to God through him” (Heb. 7:25) may 
experience participation “in the divine nature and escape the corruption in the world 
caused by evil desires” (2 Pet. 1:4). Scriptures present, some pastors portray a powerful 
testimony of resilience concerning the person and message of Christ, despite adversity (2 
Cor. 6:1-10). 
 God desires molding the hearts of people for his glory. The molding process God 
desires remains unchanged throughout Scripture. Unfortunately and deceptively, the 
molds may become more valuable than the molding process in leadership. Pastors make 
choices of models to follow. The socialization of Christianity becomes secular by 
following models of culture over the molding process. The struggle for pastors comes 
from within their own heart to keep a focus upon Christ (Jer. 17:9; Heb. 12:1-3). 
Sometimes pastors describe the issues of ministry on the outside rather than the inside 
condition of their own hearts. Pastors need to be free themselves from attachments in the 
world while ministering to people in the world. Christians and pastors make choices of 
attachments through models they choose.  
The personal practices people embrace form who they are and become. James K. 
A. Smith calls these identity forming (89), helping people come to faith and forming their 
faith through practicing liturgy. Charles Taylor describes practices as a socialization of 
all people developing understanding and meaning from within their context (171-73).  
Resilience develops in the context of relationships. Ann S. Masten et al. 
collectively addressed resiliency in a school setting (77). Resiliency contains the 
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components of focusing on “positive outcomes of interest, the risk factors or threats to 
those outcomes, and potential strengths and protective factors that facilitate resilience” 
(77). A huge factor gleaned from this study reveals the following reality: People face 
multiple expectations throughout life.  
Ministry contains expectations. Pastors and congregations have expectations. God 
knows motivations hidden in the heart. Expectations and motivations mix in ministry. 
Some pastors teach, preach, and pastor without love but with selfishness (1 Cor. 13; Phil. 
1:17; 1 Tim. 6:5). Spiritual enemies of humanity’s souls appear as angels of light, saying 
what people want to hear and embracing the illusion of myths, a deceptive forming 
process (2 Cor. 11:14; 2 Tim. 4:3-4). Spiritual battles in this life for pastors and 
parishioners never cease (Eph. 6:10-20; 2 Tim. 2:24-26). Resilient principles in ministry 
connect to spiritual warfare through temptations, involving resilient practices and choices 
in ministry (1 Cor. 10:13; Eph. 6). 
The model to follow for of all humanity is the Lord of glory, Jesus Christ. He 
called the disciples to follow and be with him, “the Audience of One” (Guinness 151; 
Mark 1:17; 3:14). The disciples were called to a position as apostles (Mark 3:14). They 
received power for being sent on a mission (Luke 9:1-6). They were called to solitude 
(Mark 6:31). The apostles were with the right persons, in the right place, except for their 
hearts. The heart, defined as the seat of affections, at first focused on themselves. 
Intrinsically those who research resilience know ministry is deeper than simply 
answering the call (Liddick 13), though plausible for all (Cocklin 162). Judas Iscariot was 
called to be with Jesus and made his own choices (Mark 3:18). The disciples made 
choices, influenced by the inner condition of their hearts. Grandiose expectations swelled 
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within due to the companionship they enjoyed. Arguing over position, they contemplated 
who was the greatest (Matt. 18:1-4; 19:13-15; Mark 9:34; Luke 9:46-48). Prior to 
Christ’s crucifixion, self-glorification reigned in their hearts (Luke 22:24). The hearts of 
these disciples were far away from the Master’s heart. Though connected to him, the 
disciples lacked transformation of heart, evidenced no endurance for ministry, and 
forsook Jesus (Matt. 26:56). Association is not transformation.  
The resurrection of Jesus was a call to these disciples for an enduring relationship. 
The person and presence of Jesus mediated through his Spirit became the source of their 
continuing relationship with Christ (John 14:25; 15:26; 16:12-15). Scripture, prayer, and 
the practice of spiritual disciplines became the source of developing a continuous 
relational journey in life with Christ. The modeling process of this new relationship with 
Christ became patterned in community as shared practices (Acts 2:42-47). The specific 
motivational change these disciples witnessed was the love of Christ for them. He said he 
would die for them even when they did not understand what he said (Matt. 16:21-28; 
Luke 18:31-34). After the resurrection of Christ, self-preservation and self-exaltation are 
not present. Knowing and experiencing the love of God in Christ set them free (John 
8:31). No wonder the apostle John states in later years about living and loving, “This is 
love: not that we loved God, but that he loved us and sent his Son as an atoning sacrifice 
for our sins,” and, “We love because he first loved us” (1 John 4:10, 19). The disciples 
would die to their own goals and develop a deeper relationship with Christ though still 
very much influenced by their religious heritage. Peter, for example, though reunited with 
Christ, filled and empowered by the Spirit and commissioned to be a witness for Christ, 
still hesitated to take the gospel to the Gentiles (Acts 1:8; 10). The apostle Paul 
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desperately desired for Christians in their new position in Christ to know the power of the 
love of Christ, rooted in the love of Christ more than the allurements of the world (Eph. 
3:14-19; Phil. 14-19). The inner battle of culture and transformation principles will 
continue throughout life. 
Various models today present lenses for ministry formation that influences 
pastoral decisions. McNeal addresses models of the past—“holy person-priest,… parish 
minister-chaplain,… wordsmith-educator,… professional manager-CEO”—with the view 
of “apostolic leadership” as the new model (94-113). Being with Jesus is essential (105; 
Acts 4:13). People, can be called to ministry from any background; however, models can 
replace the molding process. Status, position, and personalities temptingly become the 
focus (1 Cor. 3:3-4).  
The Spirit reforms pastors while existing in their culture through Scripture. Moses 
came out of an Egyptian culture, the disciples out of Judaism, and pastors in this study 
out of an America culture. Moses was sent back after being in the presence of God. The 
disciples were to relearn the Scriptures: “You have heard,… but I tell you” (Matt. 5:21-
22, 27-28, 33-34, 38-39, 43-44). Effectiveness in ministry is distinct from Western 
measurements of success (Matt. 24:45). Pastors may believe they are failures in the face 
of adversity. American culture imposes a time limit for success in sports and marketing. 
Coaches are released even when they have winning records. People seek status positions 
in life and follow personality figures (1 Cor. 3:4). Ministry may appear productive, but 
selfish ambition can be a motive for ministry (Phil. 1:17); others for financial gain (1 
Tim. 6:3-5). Some ministers are caught up with their gifts and giftedness more than God, 
the giver of all good things (Jas. 1:17). God desires the hearts of his followers (4:5-10). 
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He will never leave or forsake them (Heb. 13:5). The book of Revelation in addressing 
the churches began with the Ephesian church persevering and enduring, similar to 
longevity in ministry, yet they had forsaken their first love (Rev. 2:3-4). The last church 
addressed, Laodicea, focused upon themselves rather than Christ (3:17-18). Jesus still 
calls believers to fellowship today (3:19-20). 
Proper attitudes develop principles of resilience in ministry. The qualities of 
resilience and endurance are in God himself: Father, Son, and Holy Spirit portraying the 
character of God, particularly manifested in the incarnation of the Son (Phil. 2:6-11). God 
desires for believers and pastors to grasp the heart attitude of Jesus: 
If anti means because of, this Jesus endured the cross in anticipation of the 
joy (i.e., glory, inheritance?) that would be his afterwards. If it means 
instead of, then Jesus forsook the joy that was his (cf. Phil. 2:6-7) that he 
might bring others into the kingdom of God. (original emphasis; Wallace 
367-68) 
 
The heart and attitude of Jesus will never develop in life without cooperation with the 
Spirit (Phil. 2:12-13). Daniel B. Wallace states, “It was thus not Christ’s deity that 
compelled his incarnation and passion, but his obedience” (635), and “although Christ 
was true deity, he did not usurp the role of the Father” (220). The role of the Father in 
ministry becomes usurped without obedience. Attitudes of pastors in ministry are 
vulnerable. They may choose to submit to their sinful nature or the person of the Holy 
Spirit (Rom. 8:1-11). Pastors need to call on the name of the Lord (Gen. 4:26; John 15:1-
17; Phil. 2:10-11). Pastoral ministry in the name of Jesus through prayer and the Word 
through the Spirit measures the servant’s relationship to Christ as Lord. The person of the 
Lord Jesus Christ in life and practice is the means and measure of all other ministries. 
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Pastoral ministry is, “a chosen relationship with God” (Ryken, Wilhoit, and 
Longman 798) in humble service. Being united with Christ encourages “the same attitude 
that Jesus has” (606) in one heart and mind (Acts 4:32; Phil. 2:1), revealing the unity 
among the Father, Son, and Holy Spirit with the pastor in ministry (John 14:23-26; Acts 
4:32). In this way Christ is glorified through the Holy Spirit (John 15:8; 16:14). Pastoral 
ministry becomes an extension of the mission of Jesus (Matt. 23:8-12; John 15:18-27). 
Pastoral ministry service is an extension of the character of Christ: 
He teaches that true greatness in Christian service is the humble position 
of the godly slave, the last as first, an antithesis to the status-conscious 
world (Mt 20:27; Mk 10:44).… His perfect life demonstrates that freedom 
is not autonomous perfection but rather a chosen relationship with God 
that requires obedient rejection of sin’s bondage. (798) 
 
The humility of Christ should characterize pastoral ministry (Phil. 2:6-11). Pastors 
choose what they practice in ministry. They may refuse to step into this place or, like a 
child, enter the journey of blessing to self and others (Exod. 10:3; Matt. 18:3; Jas. 4:10; 1 
Pet. 5:6). Persistent development into Christlikeness causes pastors to become examples 
to follow and promotes the saving of others (1 Tim. 4:12-16). Henri Nouwen states, 
“Downward mobility is the divine way, the way of the cross, the way of Christ” (Selfless 
Way 39). Humility is a continuous work of the Holy Spirit within the lives of believers, 
especially pastors (Phil. 2:12-13).  
God by his Spirit desires to develop the attitude of Christ (1 Cor. 2:16; Phil. 2:5). 
The brain is not the center of human consciousness. God’s Word addresses matters of the 
heart (Ps. 51:17), including “human affections and aspirations. The heart as the spring of 
all desires must be guarded (Prov 4:23)” (Ryken, Wilhoit, and Longman 554). Pastors’ 
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hearts by the Spirit may be taught obedience (Isa. 55:8-9; John 16:12-15; Acts 2:2; 1 Cor. 
2:6-16). The renewing of the mind is a persistent development by the Spirit (Rom. 12:2).  
Pastoral ministry under the Lordship of Christ reflects Christ’s character and 
heart. His name is the only one by whom people receive salvation (Acts 4:12) and 
confessed ushering in salvation (Rom. 10:9), focusing on his name, his person, his 
message (Phil. 2:9-11).  
If pastors share in the sufferings of Christ, they will share in his joy and in his 
glory (Rom. 8:17-18; Phil. 1:26; 2:18; 3:10). The apostle Paul persistently pressed on in 
ministry for Christ and experienced joy in the midst of suffering (Acts 16:25; Phil. 3:13-
14). All other aspects of human life, though essential, become secondary to knowing 
Christ: “family background, educational pedigree, denominational affiliation, personal 
reputation—he now puts in the debit column for the sake of Christ” (Ryken, Wilhoit, and 
Longman 642). Pastors are suffering servants, as enduring models to follow for Christ. 
All believers should participate in Christ’s model of suffering and persist or endure 
suffering to benefit others (2 Cor. 1:3-11; Phil. 1:29; 1 Pet. 4:13). Pastors persist in 
enduring for the salvation of people (1 Tim. 4:16). 
Pastors fulfill the mission of Jesus when following a resilient posture of prayer, 
humility, and obedience as the Lord Jesus Christ (Phil. 2:1-13). This lifestyle poses a 
relational, conversational, and obedient life to the Father like Jesus. As Jesus modeled 
addressing the Father, so should a pastor (Matt. 6:5-15; 7:7-11; 18:1; Luke 11:2-4; 18:1).  
Obedience in these areas may reflect the measure of Christian obedience that reflects 
trust in the Father. God is “faithful to his own character and trusts humans with a choice 
of actions toward him” (Ryken, Wilhoit, and Longman 660; 1 Cor. 1:9; 10:13). Pastors 
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should be seeking God before his throne persistently for themselves and others (Heb. 4:4-
16; even as Jesus, 7:25). In reality, “God is positioned in mercy, waiting for his people’s 
obedience, while God’s people are positioned in trust, recalling his promises” (660). God 
understands the hearts of praying pastors like a, “child’s confused complaint and 
responds to what is deeply wished for but not well expressed” (661). Pastors ask for 
prayer in ministry (Rom. 15:31; Col. 4:4; Heb. 13:18-19).  
Ministry as Jesus desires develops the components of hope, confidence, and 
expectation for character development, rejoicing in suffering like apostles, enduring like 
believers, and suffering like Job (Acts 5:40-41; Rom. 5:3,4; 2 Thess. 1:4; Heb. 12:1-3; 
Jas. 5:10-11). Resilience intensifies within pastors as these occur from a persistent 
relationship with Jesus. 
Shipwrecked people are in ministry (1 Tim 1:19-20, 4:1; 2 Tim. 2:17-18). They 
theologically are detrimental to life and the mission of Jesus (1 Tim. 3:7; 2 Tim. 2:18-26). 
Ministry is possible without the blessing and power of Christ (2 Tim. 3:5). Some pastors 
in ministry fail “to continue to live with a clear conscience be spiritually ruined, give up 
believing, no longer believe” (original emphasis; Friberg, Friberg, and Miller 269; 1 Tim. 
1:9). Personal choices grieve or quench the Holy Spirit (Eph. 4:30; 1 Thess. 5:19), 
hindering the Holy Spirit’s work internally.  
Christ’s character reflects resilient love, and his love develops perseverance 
(Rom. 12:12; 1 Cor. 13:7; 2 Thess. 3:5; Heb. 12:2; Jas. 5:11). Confidence in the Lord 
may come in the call of Jesus to ministry and suffering for his name (Acts 9:16; 2 Cor. 
11:24-33). Paul persevered in pursuing Christ (Phil. 3:7-9). Competence may come in 
persevering in a relationship depending upon him alone (2 Cor. 2:4-6). All believers will 
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suffer some form of persecution (2 Tim. 3:12). Concerning pastors in ministry, obedience 
to Christ influences many and has eternal implications (1 Tim. 4:15-16). Reactions to 
suffering may reveal how much pastors desire to know Christ when they begin to suffer 
for his name (Luke 8:11-15).  
The apostle Paul endured in pursuing Christ (Phil. 3:7-9). Persistently pursuing 
Christ calls for endurance, enduring the loss of intimate relationships (Matt. 10:23; or 
wickedness Matt. 24:12). 
God desires resilience within all believers: 
Perseverance is rooted in *confidence (in the Lord) … produced by 
*suffering (Rom 5:3; Jas 1:3) and produces character, so that [we] may be 
mature and complete, not lacking anything (Jas 1:4 NIV; also Rom. 5:4). 
(Ryken, Wilhoit, and Longman 636) 
 
God moves people from persistence in unbelief, to persistence in faith (Rom. 2:7; 11:23). 
Believers are to persist in their faith (Heb. 10:23-25). 
Resilience offers a call for the development of each person being directed, “into 
God’s love and Christ’s perseverance” (2 Thess. 3:5). By continuing in God’s kindness, 
believers become blessed by being presented holy in his sight (Rom. 11:22; Col. 1:22-
23), involving the developmental process of Christian perfection. 
 Resilience, rooted by confidence in Christ, develops by suffering. In the midst of 
sufferings, the Holy Spirit pours the love of God into receptive hearts (Rom. 5:3-5). 
Through resilience, mature character of Christ develops within (Jas. 1:3-4). While 
suffering, the believer seeks the wisdom of Christ (1:5-8). Christ provides strength to the 
believer by his Spirit (Heb. 11:27). During this process, the believer’s eyes are fixed upon 
Christ who is, “the author and perfecter of our faith” (12:2). A test may produce 
perseverance through enduring trials, develop maturity, and call for the Lord’s 
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compassion and mercy (2 Thess. 1:4; Heb. 10:36; Jas. 1:3-4; 5:11). All believers should 
increase in perseverance in order to be effective and productive in the, “knowledge of our 
Lord Jesus Christ” (2 Pet. 1:5-9). The Holy Spirit through the Scriptures produces this 
endurance, wholly depending upon God (Rom. 15:4; 2 Cor. 1:8-9).  
These spiritual qualities combining endurance, patience, and joy together are 
unique to believers (Col. 1:11-14). True community was developed (Rom. 15:5-6). 
Believers are to persevere in assembling themselves together (Heb. 10:23-25). The Holy 
Spirit inspires true biblical Christian growth (1 Thess. 1:3). The source of resilience is the 
person of the Lord Jesus Christ (2 Thess. 3:5). The enablement of resilience for the 
believer is through the person of the Holy Spirit through the Scriptures, all for the glory 
of God (Rom. 15:4; 2 Cor. 1:8-9; Heb. 11:27; 12:7-11).  
What hinders believers from persevering in Christlike development may vary 
(Heb. 12:1). Scripture reveals not all resilience, endurance, or fortitude is holy or proper. 
People may persist in questioning Jesus (John 8:7). Believers, including pastors, may 
hinder the Holy Spirit’s persistent developmental process within their lives by not laying 
aside every weight or sin, grieving the Spirit, or quenching the Spirit (Eph. 4:30; 1 Thess. 
5:19; Heb. 12:1). The proper patterned process of endurance within the pastor accords 
with sound doctrine (Tit. 2:1-2). Christians are reminded to continue their relationship 
with Christ: “You have forsaken your first love” (Rev. 2:3-4). Pastors may exhibit 
resilience and not be in love with Christ. Pastors may endure and not endear Christ. Some 
may possess love, faith, perseverance, and lack discipline (Rev. 2:19-22). Ministers may 
practice resilience combined with an unholy permission in attitude and lifestyle. All 
future believers, especially pastors, will need to build upon the endurance they possess in 
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Christ: “patient endurance that [is] ours in Jesus” (Rev. 1:9; 13:10; 14:12). The quality of 
principles of resilience perfected within pastors depends upon inner transparency before 
God. In reality, God is the One who is so patient with all in ministry.  
Pastoral ministry is rooted in persistence (resilience). The biblical word study of 
persistence reveals several foundational realities of resilient pastoral ministry in any 
historical, geographical, or cultural context. The call of pastoral ministry should be 
founded upon Trinitarian worship and fellowship with the Father, Son, and Holy Spirit. 
The primary vehicle of knowing God and growing in a relationship with him is the 
Scripture. The response to Trinitarian love in prayer and faith in his Word creates a 
transforming ministry of Christlike humility and obedience to the Father in his name. 
Pastors’ perceptions and theological realities sifted and developed from a relationship 
with God mature through continually practiced spiritual disciplines by the Spirit. Pastoral 
ministry is a chosen way of living, forsaking, and embracing a willing submissiveness to 
God that enters into the divine way of living and loving. God is self-giving. When pastors 
respond to the love of God in Christ, they enter the state of personal, transformational 
missional leadership living (1 John 4:10). Pastors are called to childlike faith and 
humility in Christ, not childlike living, resiliently pressing on to maturity (Matt. 18:1-4; 1 
Cor. 13:11; Phil. 3:12-16). Many authors, of whom I mention a few, express this form of 
developing resilience in ministry. 
Knowing when individuals or religious organizations begin to model self-
preservation and self-glorification practices is beyond the scope of this research. Life is to 
be built upon the foundation of Christ: “The Lord knows those who are his” (1 Cor. 3:11; 
2 Tim. 2:19). Forms of Christianity may take salvation as a transaction in the secular 
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mind-set where the process and development of sanctification is lost through negating 
reading the Scriptures and nurturing relational obedience to Christ (Acts 17:11).  
The greatest personal loss of pastoral ministry succumbing to other models is the 
consciousness of the transcendence of God. The prophet describes the love of God in 
relationship (Isa. 61:10). The apostles had the unique privilege to know Christ in the 
flesh, and resurrection appearances for forty days (Mark 3:14; Acts 1:3). Christ coming 
down from the mountainside is the God who created them (Matt. 8;1, 17:1-9; 1 Cor. 10:1-
4; Col. 1:15). The apostles experienced the presence of Christ manifested at Pentecost as 
previously taught by Jesus (John 14-16). Their lives evidenced a love for the Lord and 
each other in community through all their adversities as the Holy Spirit reminded them of 
the teachings of Jesus (John 13:35; 14:25; Acts 2:42-47; 5:40-42). Such is the intentions 
of Jesus for pastors in all cultures’: to remain in the vine bearing the fruit of a relationship 
with him and each other for his glory and kingdom. Principles of resilience in ministry 
theologically develop through the practice of spiritual disciplines creating love for God 
and people. Culturally ministry without a relationship with God reduces the value of God 
and people. Physicians examine people coming to the office to discern the auditory, 
circulatory, and nervous systems. The church has developed historically systematic 
theologies in Catholicism and Protestantism. Forms of practicing relationships consist of 
identifying and belonging to the religious system similar to the disciples’ religious 
backgrounds of the Judaic, Pharisee, and Sadducee systems. Jesus addressed the first 
church in Revelation, Ephesus, as forsaking their first love (Rev. 2:4). The last church, 
Laodicea was pictured as a church thinking they are rich and needing nothing. In reality, 
they are transcendently naked without a relationship with Christ as Jesus desires and calls 
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for (3:18-19). The power in living for the glory of God in future ministry needs the power 
of a motivating love only developed through a relationship with Christ. Forney represents 
a welcomed return to the reality of early church formation in ministers (2 Cor. 6:1-10). 
Overview 
Chapter 2 reviews literature related to resilience and perceptions, practices, 
supporting resources, longevity, theological personal assumptions, analytical lens used in 
the study, and research design. Chapter 3 provides the description of the methodology 
used to conduct this research, a qualitative nonprobability snowball convenience sample, 
data collection, and analysis. Chapter 4 reports the findings of the research. Chapter 5 
discusses the major findings of the research, discovering the principles of resilience in 
ministry, limitations, unexpected observations, and recommendations. 
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CHAPTER 2 
LITERATURE 
Introduction 
Many people do not persist in ministry for a multitude of reasons. Pastors are 
aging and leaving the ministry in retirement. I do not desire only their memories. The 
purpose of this research was to discover through interviews principles of resilience in 
ministry in the lives of experienced pastors active or retired within the Western 
Pennsylvania District of the Christian and Missionary Alliance.  
Researching resilience in ministry to reach longevity begins in the realm of 
personal identity development within each person’s society and culture. Perceptions 
develop through internal and external orientations with psychological dimensions. 
Resilience continues to develop through education regardless of personality traits. In the 
midst of this development, men and woman called into ministry enter with a spiritual call, 
natural call, or a combination of both elements. Research discovering principles of 
resilience focused upon call and how call was lived out in ministry. Longevity in ministry 
ties to developing principles of resilience. Theology, practices, and supporting resources 
represent parts of the context, forming principles of resilience. Theology, practices, and 
supporting resources have a beginning and continue as a process centered in 
relationships. Forming principles of resilience involves the role of choice in patterning 
one’s development in relationship to God and others.  
Resilience and Perceptions 
Research reveals the possibility of longevity in ministry according to authors such 
as Diane Chandler, John H. Hoskins, Lane, Cameron Lee, Joseph Gilson Liddick, 
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Loomis, Miner, Dowson, and Sterland, and David A. Willis. These authors write from a 
combination of interrelated and interconnected perspectives. These authors complement 
one another in developing structures of resilience within the lives of pastors. 
Liddick’s study investigated the sense of divine calling and how it contributes to 
longevity in ministry. His groundwork helps pastors come alongside others in identifying 
with them the complexity of the call. Pastors have wondered themselves if they would be 
successful in ministry especially through adversity and have questioned their call (25-26). 
Significant people from childhood or church have helped to influence decisions of pastors 
(72). How pastors defined the length of their call varied from lifelong to seasonal (73). 
Resilience may begin with a call but was enhanced through a continual decision-making 
process regarding one’s call throughout ministry. 
Pastors, though called by God, seek to understand their call to ministry. They may 
actively engage understanding of their call, emphasizing a decision to practice lectio 
divina (Willis 30) and reflecting a heart tuning in to God’s voice. Common ground found 
between Liddick and Willis dwells where general call is lived and led by the Spirit 
(Liddick 73; Willis 30). Some ministers sense a leading elsewhere in other forms of 
ministry, while others sense a deeper calling in practice (Willis 30). The call of God is 
perceived through Scripture in any form of ministry. Other pastors consider that a 
confirmation of calling includes “the belief that ministry was a good fit for their 
personality and giftedness” (Liddick 77). Resilience in ministry forms in personalities 
developed from a background of family systems and God’s voice through Scripture, 
which involve choices of embraced practices.  
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Hoskins’ dissertation explored factors influencing pastoral tenure and longevity. 
Factors included a call of God, theological training, culture, personality, preaching, and 
leadership styles. Pastoral benefits influence tenure. Pastors would do well to 
acknowledge these realities that aid them in understanding ministry requires commitment 
to shepherding as enduring a race (132-33). Commitment develops resilience. 
Lane encourages pastors by helping them understand the components that involve 
their free will in choices contributing to longevity (1). Resilience forms by certain 
practices influenced by cultural context where ministry formation occurs. 
Loomis acknowledges, “Specifically, this project delineated those factors 
contributing to a Senior or Solo Pastor ministering in an Evangelical Free Church in the 
United States for at least ten years” (1). Loomis views longevity as consisting of the 
length of time a pastor is in the present church ministry not pastoral ministry as a career. 
A short duration of ministry was five years, and a long ministry was ten years or more. 
Pastors in ministry responded that they have a sense of God’s presence, leading, and 
assurance of knowing they are where God wants them to be (75-76). Pastors who desire 
longevity in ministry need to understand they are where God has called them.  
Russell W. West “explore[d] the church-based theological education model of 
contextual church leadership development” (“Church-Based Theological Education” 
114). Pastors can effect several developments by implementing strategies gleaned from 
West’s contribution. Pastors could work to understand mentoring, socialization practices, 
and habits of dispositional change in the early church, which would lead pastors to 
become transformational transference models (115-16, 118-19). New practices develop 
new patterns beginning new internal motivations. West states, “[E]merging leaders would 
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often be developed through assignments in a ministry context” (119; 1 Tim. 1:4). 
Established patterns previously learned would further advance with a new strategy in 
place. Resilient practices through a discipleship process promote similar patterns of 
lifestyle in ministry promoting a call back to the emerging roots of authenticity modeling 
the ministry of Jesus (131). 
Benjamin Doolittle states, “[H]aving a variety of interests and activities outside of 
one’s vocation may protect against burnout” (88). Resilience embraces a variety of 
spiritual and social practices. Pastors show the way by ministering to the whole person. 
Pastors who include Doolittle’s research pattern practice physical exercise, scholarly 
reading, and semi-annual retreats (93). Practices promoting wholeness encourage pastors’ 
well-being. 
James F. Turrell describes individual persistence represented in Jacob who cried 
out to God. Pastors in prayer cry out to God in ministry in order to come alongside others 
to comfort and love as the Father (185). Practicing disciplines of prayer, pastors become a 
blessing to people. 
Babb’s contribution to principles of resilience encourages pastors toward spiritual 
socialization practices, which moves clergy from individualism to community teamwork. 
Pastors need others as companions who enjoy their fellowship, enhancing ministry by 
deepening relationships through connections (7-8). Pastors used of God transform 
individuals, who transform communities through tackling ministry tasks together. 
Deepening significant relationships promotes resilience in ministry. Pastors following 
biblical principles by living and loving God and one another actually fulfill theologically 
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the reasons to build a team (8). Pastors and others who work together become a witness 
for Christ in a culture of individualism. 
John M. Faucett, Robert F. Corwyn, and Tom H. Poling examined the 
relationships of pastors in denominations concerning gratification and roles in ministry 
(291). Pastors could assist others by walking through conflicts in relationships with 
congregations and denominational leadership, contributing to their internal development. 
Principles of resilience within pastors affect all who are around them.  
Paul R. Kolbet focused on changes in ministry due to the external “destabilization 
of the profession” (192). Kolbet’s research created practical insights to help pastors in a 
culture of individualism. While acknowledging pastors’ value and experience for 
ministry (192), acquiring confidence in ministry occurs through practicing spiritual 
disciplines of Scripture, baptism, and communion (204-05). Caring, significant, and 
interactive relationships, assist pastors to learn truth and falsehood from others about 
ministry (209). Pastors should not be alone in ministry. Embracing resilient practices in 
ministry through community relationships enhances discipleship relationships and 
promotes perseverance in the lives of others.  
Miner, Dowson, and Sterland provide tools that form psychological aspects of 
ministry orientation for pastors, assisting them to reach longevity in ministry by 
preventing burnout. Pastors shepherd people internally, developing self-autonomy in 
ministry through a process of connectedness spiritually, and ministry skill training (169). 
Huge contributions made from these developments promote pastors to overcome personal 
emotional barriers from their past, depersonalization, or a lack of accomplishment (170). 
Satisfaction in ministry is psychologically experienced (169). Pastors experience more 
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self-differentiation and are enabled to pass these principles on to the next generation of 
ministers. 
Perceptions of resilient principles dwell within psychological dimensions 
developed before and throughout ministry. Responding to the issue of discovering 
principles of resilience in ministry appears to move toward understanding one’s call and 
perceptions to live the call out in ministry regardless of personality traits. Deficiency in 
enhancing principles of resilience results in falling out of ministry. Resilience occurs as a 
personal response within circumstances of life before God and people. 
Miner, Dowson, and Sterland’s research, highlights an intrinsic orientation, due to 
the state that ministry should consist of “a sense of spiritual relatedness, autonomy and 
competence should constitute an internal orientation to ministry demands” (181). 
Research reveals internal development of resilient principles needed before and 
developed throughout ministry:  
[T]hese dimensions provide a means of explaining why an internal 
orientation to ministry should be more or less adaptive in secularized 
settings for ministry … [and] also [suggest that] a specific, 
multidimensional psycho-spiritual orientation may protect ministers 
psychologically in the face of such changes. (181) 
 
Resilient practicing principles are always in a development process for pastors. The goal 
of ministry is not satisfaction in and of itself, as pleasure is for some in the world. 
However, joy and satisfaction are the result or effect of approaching ministry as God 
intends through Scripture (182). By-products of practicing resilient principles are holy 
and joyful expectations.  
Findings discovered negative experiences in ministry possibly due to seeing 
ministry only as a vocation. Seniors experienced negative exhausting emotions and 
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satisfactions in ministry (Miner, Dowson, and Sterland 182-83). Negative attitudes may 
relate to the lack of practicing internal principles of resilience repeated earlier in life.  
Lee’s study draws upon principles, developing resilience consisting of an attitude 
of gratitude in hopeful certainty, and satisfaction among ministry expectations (631-32). 
Findings appear mixed, though the disposition of hope and gratitude operationalized as a 
construct for continuance in ministry. Healthy foundations included significant others and 
a psychological self-sustaining attitude. Pastors’ natural family systems, perceived 
expectations, and reaction to the perceptions of others affect the principles of resilient 
ministry development.  
Some research looks at personality development connected to the length of time 
in ministry (Barnard and Curry 151). Laura K. Barnard and John F. Curry researched 
“potentially modifiable personality dimensions and their relation to clergy burnout” 
(151), examining and measuring connections to shame, distinguishing roles, 
overemphasizing pleasing people, and self-differentiating (149). Orientations in ministry 
concern whom to love and please. Significant findings in this research related satisfaction 
to self-compassion: “[S]elf-compassion was the sole predictor of variation in emotional 
exhaustion” (158-59), revealing less exhaustion emotionally in older clergy (156). 
Overemphasis on pleasing others negatively affects self-differentiation. Differentiation of 
self from roles in ministry creates healthy boundaries. Guilt-oriented people try to make 
amends, revealing enmeshment emotionally to others in decision making. Resilient 
principles develop self-differentiation through storms of expectations and attractions, 
choices of love for God and others. 
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Perceptions concerning principles of resilience connect to a continuing education 
response. Edward R. Kemery’s study reveals clergy gratification affected by atmosphere 
in ministry (561). High ambiguities and conflicts in ministry create low satisfaction. 
Community relationships deplete, challenge, or develop principles of resilience in the 
role of the pastor. The confrontation of inner developments of pastors and congregations 
meet in the ministers’ first churches. Pastors support clergy by discussing topics that map 
out the journey of ministry. Pastors face internal orientations and individuals having their 
own educated internal orientations to life. Self-differentiation and principles of resilience 
develop before entering ministry. These orientations developed prior to pastoral ministry 
become challenged within the pastor or confronted from without by the pastors first 
congregations.  
McNeal researched subplots for leadership development consisting of “culture, 
call, community, communion, conflict, and the commonplace” (xii). McNeal’s study calls 
for management, conflict, and healthy church training in church ministries. 
McNeal describes “the institutionalized expressions of Christianity,… survival needs,… 
[as] methodological fix[es]” (xi). Where preservation becomes the focus of internal 
orientation, resilience is stifled by a “response and recovery or resistance [where] (no 
effective change in adaptive functioning)” occurs (Forney 8). Some forms of resilience 
may become fixed, entrenched in tradition, and resistant to change. 
Andrew H. Bartelt unmasked forces existing in relationships regarding the church, 
seminary, and the world. Concerning seminary and pastoral education, theme outcomes 
emphasized heart and intellectual habits of pastors in ministry (11). Bartelt addresses 
tensions between the office of pastoral ministry and the church touching keys of 
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authority. Bartelt asserts, “[T]he authority of the office lies in the Word” (12). Bartelt 
affirms, “Beyond the Word of God, the office—and the one who is called to exercise it—
has no authority to speak, at least not from the office” (12). Developing principles of 
resilience resides in a matrix of adversity existing in the minister between Scripture and 
denominational loyalties. Unseen tensions exist in the church naturally, spiritually, and 
motivationally. 
Mason’s research tried to determine if “motivations for selecting the ministry as a 
career provide a significant level of predictability regarding a person’s persistence in 
ministry” (3). Mason endeavored through inventories to determine who would remain in 
ministry. Special leading reflected traditionalism in motivations to ministry (7). Natural 
leading involved intellectual abilities, talents, and external encouragements (7). Church 
officials look for resilient principles in ministry embracing natural and spiritual 
components. Choices of how pastors developed resilience occurred before they became 
prospects for ministry, entered seminary, or their first churches. Motivations reveal inner 
orientations toward ministry.  
According to Mason, Frank Parsons mentions three areas concerning vocational 
choice. Reasons for selecting ministry contribute in part to the developing 
interconnectedness and interrelatedness of oneself in society (5). Principles of resilience 
trace back to origin of personal development socially and culturally constructed for 
ministry. 
 Linda Seligman researched career development. Integrating knowledge of self 
and abilities for future career placement are factors in resilient principle development, but 
the motivations for ministry remain hidden in theory. Matching career with personalities 
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is an unclear bearing upon career future development (151). Resilient principles appear 
deeper than a simple outward match of personality and placement. Resilient principles 
form some of the fabric as to why pastors enter ministry. Resilience in ministry develops 
through all personalities and mixed motivations of pastors from the beginning of life’s 
basic needs. 
Anne Roe embraced the concept of basic needs from Maslow’s theory, joining the 
idea of ministry meeting all levels of self-fulfillment (32). Acknowledging that principles 
of resilience develop from a basic human orientation at all levels, pastors have needs like 
all other people. Notwithstanding, pastors who enter ministry on a needs-based 
orientation seek ministry to fulfill those needs.  
Donald E. Super contributes to the discussion, calling life, a series of many 
decisions occurring over a lifetime and not a onetime choice (206). Life consists of a 
multitude of personal decisions involving basic needs where personal perceptions 
involving motivations remain a mystery. Development principles of resilience before and 
throughout ministry involve a continuous decision-making process in choices of love to 
reach longevity regardless of personality type. Following God wholeheartedly does meet 
life’s deepest needs when directed by the Spirit of God. 
Resilience and Theology 
Theological education and concepts develop early in life. Introducing practices 
fundamentally from Kolbet (192), and Smith ties resilience, practices, and theological 
development together (89). Smith contends the lens of rationalism skews the vision of 
humans and Christianity (40). Early development of Christianity occurs cognitively (42). 
Perceptions and embraced practices of desire occur long before college, seminary, and 
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ministry experience concerning, “how the unconscious is shaped and formed” (61). 
Worldviews, concepts, and beliefs are already developed assumptions influencing 
perception (43). Practiced resilient principles are determined by the choice of affections. 
Being aware of previous practice formations before vocational ministry is 
necessary when confronted by the gospel of Christ. Previous practice formations of 
affections become challenged. When introduced to Scripture, life becomes the result of a 
choice between the love of God revealed in Scripture and culture. Smith affirms, “[A]ll 
sorts of cultural practices actually constitute pedagogies of desire” (46). Cultural desires 
affect or reinforce practice. Some Americans, considerate of time, desire fast service and 
so frequent fast food restaurants. In like manner, the practice of those who attend church 
desire services to be prompt. The only difference concerns the place. Rush hour remains 
the same, at noon. Embracing the challenge of love radically reorients life to the person 
and message of Christ. Culture has influence. The person and message of Christ 
embraces and challenges patterns of culture and society. 
Smith insightfully pictures what occurs within pastors who enter ministry with the 
same patterned family orientations toward life, secular or religious. Engaging the Spirit 
through Scripture advocates transformational change. Without embracing a radical 
commitment response to the love of God, socialization practices occupy center formation, 
causing a mode of disengagement with God (65). Social principles persist and spiritual 
principles wane. True discipleship obscured eventually enmeshes socially with cultural 
principles of humanity. The possibility of moving from the natural, God-given 
development of resilience theologically in ministry toward pastoring without spiritual 
principles forming from a relationship with God exists. 
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Theologically, ministry practically constructs another formation, an appealing 
disfigurement, combining honor and malpractice. The statements of Jesus apply today 
(Matt. 15:8-9; 2 Tim. 3:5). Pastors and congregations drift from intentional formations 
that God desires in form and practice. God formed people in the Old Testament through 
the Scriptures by the Spirit, but when Jesus was birthed in Bethlehem, Pharisee and 
Sadducee traditions within Judaism prevailed in form and practice. Churches have 
statements of faith. Many define faith theologically with Scripture, understanding the 
purposes of God. Denominations through Scripture define theology, pneumatology, 
Christology, inerrancy and inspiration, anthropology, soteriology, and demonology, 
according to their interpretation of the Scriptures. Practices come before theology. 
Spiritual resilient principles are God focused. The beginnings of principles of resilience 
dwell in natural and spiritual environments. Composing new practices to develop 
principles of resilience may be uncomfortable at first. Initial change calls for repentance. 
Repentance means the heart and mind change in a new direction from former practices 
into new ones. Pastors in ministry contribute to others by conveying repeatedly a 
repentant heart and life before God. Pastoral formation occurs from a separation unto 
God not in isolationism.  
Principles of resilience in ministry create a framework of health among pastors 
and well-being for congregations. Cocklin affirms mentoring of pastors as a need in 
denominations (182), addressing whole life perspectives of well-being in relationship to 
God and others. Principles of resilience are for all believers (162) in days of ease or 
adversity. Resilience is God given, and additional qualities of resilience occur in 
relationship with God. 
  Campbell 52 
 
Resilience and Practices 
Practicing principles of resilience dwells in the context of a changing world and 
church. The battleground where principles of resilience are developed is an ongoing 
reality. Life begins early with parenting influence (Nicholson 176-77).  
 Practices of secularization in the world or spiritual disciplines affect how pastors 
view themselves depending upon what they embrace most. External practical influences 
of secularization are toxic (Miner, Sterland, and Dowson 463). The best internal 
viewpoints of God, self, and others come through Scripture by the Spirit.  
Kathryn M. Gow and Marek J. Celinski researched resilience and its primacy (iii), 
including articles by Brent D. Robbins and Harris Friedmann and Jason McMartin. 
Robbins and Friedman integrated “the eudaemonic conception of happiness shared by 
humanistic and positive psychology stemming from Aristotelian virtue theory resiliency 
can be understood as a virtue” (98). Developing as a person protects pastors in adverse 
conditions “in order to persist in a process of self-actualization” (98). The practice of 
spiritual disciplines positively develops personal identity, affecting longevity in ministry. 
Pastoral ministry involves practical heart motivations. Jason McMartin states, 
“For Descartes (1985) at least three emotions are related to resilience: courage, boldness 
and emulation. These are elicited when … desir[ing] to obtain future goods or to avoid 
future evils” (161). Peter, as other disciples, would experience similar emotional 
reactions. Peter, along with others, considered who would be the greatest and then reacted 
to Jesus upon hearing of his impending death (Matt. 16: 21-23; Luke 22:24). Principles of 
resilience develop hinged upon a desire of the heart’s perceptions of the future—Jesus for 
the Father and the kingdom, Peter for himself. The disciples would fit into categories of 
  Campbell 53 
 
what Spinoza addressed, the idea of self-preservation of personal existence (McMartin 
162; Matt. 26:56). The principles of Jesus resilient characteristics truly initiated within 
the disciples after his death and resurrection. The disciples set in motion to embrace the 
love of God developing the greatest motivation for living despite any suffering involved 
(Acts 5:40-42). The apostle Paul understood this motivation for life and ministry, desiring 
pastors and believers to know its reality (Eph. 3:14-21; 2 Cor. 6:1-10). Pastors make 
decisions and practice according to motivations of heart. Pastoral ministry may be 
emotionally motivated for survival and reach longevity, but not necessarily for the glory 
of Christ. God knows the heart (Matt. 15:8-9). 
The battles of influence will continue. James Emery White worked through the 
emotional drains of ministry. According to White the draining aspects of ministry are 
“overbuilt expectations,… unsafe people,… and … crushing crisis” (72-73). Principles of 
resilience help to create healthy boundaries and recovering responses to severe 
adversities. Necessary for survival in ministry are “[a] regular day off,… [a]n annual 
study break,… [c]lear boundaries regarding giftedness,… [e]motionally replenishing 
experiences, and real time with God” (3-4). Secular and cultural influence affects each 
area of pastoral life. Principles of resilience develop through influential tensions of life 
experience, involving personal choices in the midst of secular and congregational 
expectations.  
Charles L. Rassieur pursued the idea of character discoveries learning lessons 
from those remaining in ministry (Stress Management 35). Pastors draw people by 
having true love within them (34). Pastors who have a proper sense of self-differentiation 
and love without reciprocation develop resilient principles. Self-identity is essential for 
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all pastors in ministry. Rassieur believes Jesus Christ is the measure for ministry (38). 
Christ defines ministry. Pastors who follow him develop similar resilient principles, 
developing personal attestation (43) and balancing personal and congregational 
expectations (55). These statements reinforce and emphasize the process of self-
differentiation, developing principles of resilience. Personal struggles develop principles 
of resilient choices through changing patterns, confronting adversities and acquiring new 
patterned assets in ministry.  
Lawrence Hotchkiss and Henry Borow appeal to sociological realities of people 
influencing life perspective (137). Development and refining principles of resilience pass 
through personal choice frameworks involving influence from or reaction to significant 
other relationships.  
Edward S. Bordin presents, “Psychodynamic model of career choice and 
satisfaction” (94). The most significant statement concerned the understanding of play, 
“What marks the essence of play is its intrinsically satisfying nature” (97). Bordin 
perceives that people desire joy within all facets of life (97). The disciples through a 
journey with Christ in death and resurrection entered satisfying joy transformation. Those 
contemplating ministry need the same. Values emerging from within need a journey with 
Christ through spiritual disciplines examining even good intentioned motivations. The 
disciples’ personal self-motivations for living dramatically changed experiencing the love 
of Christ. They moved from a focus solely upon self to a desire to please God (1 Thess. 
2:4, 4:1; 2 Tim. 2:4). The Father understands the needs of each person, providing grace 
for ministry as pastors call upon him until they finish (2 Tim. 4:7).  
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Robert B. McKenna and Katrina Eckard’s study identified practical issues 
involving denominational leaders and pastoral views of effectiveness in measuring 
ministry (303). Positive views measured character behaviors of the pastor (306), 
centering upon developments spiritually (308). While pastors understand the value of 
objective measurements, discrepancies came into focus, incorporating “how pastors 
measure their own effectiveness and how pastors talk about the ways in which those in 
authority over them (others) measure their effectiveness” (309). Discrepancies lie in the 
fact that “[p]astors measure their effectiveness based on those things that are most 
important to them, and those in authority over them measure the pastors effectiveness 
based on objective measures for which they can hold the pastor accountable” (309). 
Measuring effectiveness creates tensions in the church today between authoritative 
positions and pastors.  
Karen E. Jones completed a study seeking associations “between leadership 
attributes and ministerial effectiveness” (60), enveloping leader qualities consisting of a 
shepherding servant heart, vision caster, delegating responsibility and continual learner 
(60). Successful effective ministerial measurements included monetary giving, faith 
professions, and new adherents (60). She found “no statistically significant correlation 
between professions of faith and any of the leadership attributes” (99). Forming 
principles of resilience within pastors does not necessarily mean automatic success in 
external measurements in conversions, attendance, or finances.  
Successful evangelistic accounts in the book of Acts become measuring 
instruments for the American culture of productivity, often forgetting the defining aspects 
of the molding process for ministry through adversities. Measuring principles of 
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resilience in ministry depends upon practical, formative theologies district and pastoral 
leadership each bring from the past.  
Resilience and Supporting Resources 
Developing principles of resilience formed in ministry appears to address choices 
pastors make in ministry concerning supporting resources especially through conflict. 
Chandler believes that pastors’ personal spiritual development is not strong (283). Paul 
and Jenny Rolph recommended an integral approach between ministers and their 
churches (55). District leadership concluded that dealing with stress is each minister’s 
responsibility (60). Developing any principle of resilience in ministry begins with choices 
from each pastor within his or her denominational structure. McNeal concludes that 
pastors have a role in God’s scripting of life (xi-xii). Life and its eventual destination 
involving vision and spiritual development call for the unavoidable choices of a pastor in 
ministry. Pastors will discover supporting resources for whatever decisions they make 
from secular or sacred personal influence, leading or hindering resilience principles in 
ministry. Pastors make choices. Pastors can be influenced in determining choice by 
significant relationships. 
During conflict, pastors look to individuals and groups for support. Andrew Miles 
and Rae Jean Proeschold-Bell explored support groups (199). Pastors vary in personality 
and styles of coping in adversity. Benefits of clergy groups do not apply to all pastors 
(213). Pastors supported by nonclergy groups depend upon individual styles of coping 
(215). Principles of resilience vary among pastors, affecting relationships inside and 
outside communities of faith. 
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Pastors initiate relationships (Doolittle 94), enriching others by assisting them to 
take periodical spiritual audits concerning their condition while spiritually reflecting on 
practices of replenishment (Chandler 273). Practicing these approaches could help 
lengthen ministry through teaching systems support, renewal spiritually, and periodic 
rest. Personal assessments include exercising a list of spiritual disciplines and reminding 
others of the importance of replenishing spiritual life (275). Practicing intentional 
progression in devotional living reduces burnout (284). Chandler discovered an 
unexpected finding related to support systems: 
[W]ith the exception of family support, none of the support system items 
emerged as predictors in any of the three regression models. This 
unexpected finding begs the question as to the presence and quality of 
participants’ support system practices. (285) 
 
Socialization practices form the background of ministry context. Pastors choose their 
relationships and personal involvement to develop resilience in ministry. Depending upon 
the choices pastors’ make, those support systems either refine or deteriorate the pastors’ 
values (Chandler 276-85). People are necessary in supporting pastors. Pastors who 
develop self-differentiation may journey with God to a place where they walk alone with 
God. Sometimes pastors walk alone with God and he is sufficient (2 Tim. 4:16-17). 
Resilience and Longevity 
Over fifty-five years ago, C. W. Brister stated that people believed “jet travel will 
‘shrink the world’” (63), and “some natural and medical scientists, along with many other 
persons, are now turning to the theologians for help” (64). Principles of resilience dwell 
in every generation. Brister interpreted a portion of Scripture remembered by pastors: 
“Indeed we want to prove ourselves genuine ministers of God whatever we have to go 
through—patient endurance of troubles or even disasters” (65; 2 Cor. 6:3-10). Ministry 
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for pastors rests not with the denomination or congregation but within pastors before God 
(66-67). Ministry occurs through a continual communion commitment with God. 
Spiritual resilient principles center upon a relationship with God. 
According to West, longevity is cultivated early. Principles of resilience develop 
internally (“Reflex Model” 175) and are intentionally personally developed (178). Value 
systems learned from emerging years initially begin in the heart and mind through 
response and patterning, embodying daily episodes correctly, promoting growth (184). 
West calls “habitus one’s conative seat of being” (190). As the seat of affections dwells 
in the heart, premature pastoral identity forms at a youthful age and continues to develop. 
Habits and responses to experiences form patterns. Pastors enter their first pastorate with 
habits already in place with some naivety. Unknown to some pastors, these same 
principles have already been established in each congregant before the pastors arrive. 
Patterns learned since childhood and congregational principles conflict in ministry. 
Pastors react from early patterned formation, developing new principles or declining in 
development, depending upon reflection and responding choice.  
Dean E. Flemming promotes longevity in pastors through a posture of humility 
coming to God before the cross. The message of the cross was countercultural and 
confronts patterns of childhood whether considered secular or religious (Flemming 146; 
Phil. 2:5-8). Pastors and congregations should embrace the attitude of Christ. Principles 
of resilience call for embracing practices contrary to culture or present practices of a 
family of origin. The Philippians were called to “embody the pattern of the one who 
‘emptied himself’ of his rightful status and chose a path of statue reversal” (175). The 
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humbling response of believers may be the emptying of patterned hearts and minds 
contrary to the nature of God who fills the heart with his characteristics (Phil. 2:12-13). 
Arthur Gross Schaefer and Steve Jacobsen’s study reveals longevity as a process 
of pastors overcoming personal and congregational expectations in order to develop 
healthy audits of self-wellness both spiritually and physically (47-63). Pastors need to 
allow the Spirit of God to address them through Scripture and from caring believers 
promoting wholeness.  
J. Robert Clinton considers longevity as the interventions of God to keep one in 
ministry (“Emerging Leader” 1). Walking with God connects experience like dots, 
yielding understanding (McNeal xiii). Pastors early in life bring with themselves hidden 
subjective developing resilient principles long before entering ministry formally. God’s 
intervention within pastors’ lives unfolds in ministry inside human resilient principles 
from society and culture. Clinton categorizes God’s work into three aspects of replying to 
modeling molding influences (“Emerging Leader” 2). God develops principles of 
resilience within pastors’ lives regardless of their background. Clinton’s three process 
items include “integrity check, double confirmation, and relationship insights” and leads 
to “[s]piritual formation,… [m]inisterial formation, and … [s]trategic formation” (4). 
Movement from receiving resilient patterns from infancy to spiritual patterns involving 
God’s forming practices is a major shift that leads to principles of resilience in ministry. 
God purposely intervenes in the early years. God sifts out negative patterns and replaces 
them with enduring ones by his Spirit.  
Clinton refers to the early years of pastoral ministry as West does to early 
development. Early years of ministry, according to Clinton, encompass “[s]overeign 
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[f]oundations—(13-20 years)” and “[g]rowth [m]inistry (6-8 years)” (“Emerging Leader” 
6). Insightfully Clinton emphasizes, the approach to life laid in formative years develops 
character and a frame of mind for ministry. These areas embrace principles of resilience 
developed early within a pastors’ life before formal ministry. Culture may deceive a 
pastor into thinking pastoral ministry is achieved by formal education of mind and not 
heart as driving forces represented in achievement (7) described as “operating 
assumption” (McNeal x). Paradigm shifts involve a work of the Spirit upon attitude of 
heart (Phil. 2:5). Early principles of resilience appear to develop from a mix of secular 
and sacred patterning or phase-emerging processes involving personal choices. God 
desires to form resilient pastors who lead congregations transformed by the Spirit from 
within their social frame of reference. 
Clinton’s work applies to pastors who assist others in development to reach 
longevity in ministry. Pastors impact lives for Christ (Heb. 13:7-8), leaving contributions 
that conclusively please God (“Ultimate Contribution” 2) and represent the true goal of 
discipleship in helping others mature in Christ. Balancing areas of life contributes to 
maturity and longevity (Mann 52-53). Pastors help people overcome problems with 
“abuse of power, pride in accomplishment, sex related problems, financial problems, and 
family problems” (Clinton, “Ultimate Contribution” 2). Resilient principles might not 
have developed enough within peoples’ lives who face these itemed adversities if pastors 
had not worked with them (1 Cor. 11:1). Resilient principles continue as a process always 
generated by Christ, modeled through lives who follow him, and refined within pastors 
whose hearts are tuned to the Spirit.  
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Wim Smeets examined “attitudes of spiritual caregivers in health care institutions 
in the Netherlands towards identity and the goals of their profession” (22). Smeets’ input 
supplies the picture generating spiritual identity within the service of ministry leading to 
longevity through a death and life experience. The primary principle sustaining and 
developing all other principles of resilience are related to attitudes toward suffering and 
death (51). Principles of resilience form in the face of suffering within contexts of living. 
Smeets perceives narrative methods are not static. Narrative methods provide indicators 
of identity development in humans (24). The Spirit through Scripture exposes false 
assumptions originating from personal backgrounds, secular, or religious. New principles 
begin to build through repentance to replace former ones even if accepted by present 
culture. New ways of living emerge (Gal. 2:20). Smeets would call the process a 
narrative reconstruction implementing new elements unknown before for living (25). In 
this way new spiritual awareness emerges through personal choice. Naturalistically 
speaking, “[l]ife is not deterministically governed by facts. Human beings can transcend 
these in their actions and intervene in them. In their actions people are the authors of their 
own lives” (26). Spiritually speaking, God through an immersion into Scripture and 
exercise of spiritual disciplines develops some people newly formed like Jesus to become 
pastors (2 Cor. 5:17; 1 John 4:17). Principles of resilience perfect within pastors’ lives 
over a lifetime of choices. The first adversities pastors ever face dwell within themselves. 
The Holy Spirit conquers pastoral hearts first in reforming past developments to a 
preferred future.  
Pastors require “a deep knowledge of self and calling in order to center identity 
formation” (Flynn 320). Some pastors move from one ministry to another, running the 
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“cycle of identity malformation” (321). Resilience develops regardless of geographical 
location. Understanding self and calling reflect essential orientations in life formation. 
Adversity is devastating when principles of resilience fail to build early, hampering 
present and future ministry. Choices called by the Spirit, sometimes are ignored or 
avoided by pastors. Pastors may grieve or quench the Spirit continuing malformation 
cycles (Flynn 321; Eph. 4:30; 1 Thess. 5:19). 
Rassieur’s investigation of shame surfaces reality of the human condition and its 
effect upon principles of resilience and implements them by the Spirit, calling this state 
awareness (“Ministry” 8), contributing to longevity in ministry. The essential core of 
each life needs a divine resilient patterned change occurring through awareness. Pastors 
in development become aware of their inadequacy and Christ’s sufficiency (John 15:5; 
Col. 1:24; Phil. 4:13). Pastors become conscious of sin and understand Christ’s 
forgiveness and empowerment for ministry. 
Unless awareness occurs, pastoral ministry may be functioning in shame 
management, sensing exposure and judgments from others (Rassieur, “Ministry” 8) and 
reflecting active or passive reactive behavior. Active aggressive behavior is 
defensiveness (9). Reactions such as these developed as a child become exposed in 
ministry. Pastors would assist one another when confidentially sharing with each other 
origins of their past and how God is changing their identity through his love, grace, and 
mercy. 
James M. Houston contributes to longevity by reminding pastors of the radical 
call of Jesus to disciples within every culture. Following Jesus means a radical process 
changing one’s identity expressed in denial of self and selflessness. Houston discerns, 
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“[O]ur culture has been about self-creating identity” (137). Principles of resilience call 
for a new journey with Christ in self-identity formation. M. Robert Mulholland, Jr. 
affirms that transformational living dwells within movement from self-referencing to 
God-referencing (“Spirituality and Transformation” 221). The disciples of Christ moved 
from self-perspectives to Christ’s teachings. The transference was not from self-effort. 
Transformed through the love of Christ, a new orientation for living began within and 
among themselves (Acts 2:42-47). Ministry without this ongoing transformational 
identity change may succumb to formation by culture. Cultural formations of ministries 
become possible. A culture of individualism causes some believers to be caught up with 
personalities or selfish ambition (1 Cor. 3:4; Phil. 1:17). Positive effects of longevity 
concern pastors’ internal attitudes of self in relationship to God and others. Regardless of 
family of origin or culture, pastors in tune with the Spirit desire to love God and people 
through any adversity, glorifying Christ (Matt. 22:37-40). Pastors may solely live life in 
response to the love of God (Gal. 2:20; 1 John 4:16-19). 
Larson’s life transformation reveals a testimony toward longevity in ministry. 
Entering ministry Larson understood identity and success as consisting of the “size of the 
church” (14), but cognitively and emotionally, “he missed the mark” (15). People who 
eventually become pastors receive religious principles early in life, becoming the litmus 
test for success in ministry. Motivated by a culture rewarding hard work, pastors redouble 
their efforts. Pastors spiritualize these implanted principles by working and praying 
harder in the same direction: “Based on my interpretation and application of Scripture, I 
thought I knew what I could expect from God” (106). In reality, Larson admits he was 
not “being directed from within by [his] identity in God” (20-21). A shifting of identity 
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formation becomes discovered within Larson’s statement: “In the process, the Father 
trains my soul in right motivations and steely character as each new challenge demands 
more dependence upon Him, the source of wisdom and diligence, faithfulness, and 
persistence” (65). Larson further states, “Perseverance in conflict is not only a key to 
pastoral fruitfulness but also to spirituality” (77). After a new spiritual patterned 
formation, Larson affirms, “I acknowledge that I am genuinely unable to minister without 
God’s help” (171). Larson was introduced to new principles of personal identity, 
resulting in “a sense of security about who God has made me” and “faith in God’s Word 
despite what I see now” (18). Direction change occurred through brokenness of false 
understandings and development of new identity perceptions of self. Principles of 
resilience form from within well-meaning doctrinal but false spiritual measuring 
contexts. God’s principles of resilience develop within pastors through brokenness 
experienced in religious contexts. 
Theologizing Principles of Resilience 
Discovering principles of resilience in this study refers to questions asked of 
pastors in ministry. Questions range from discovering how pastors account for their own 
resilience, theologies, practices, and supporting resources. Concerning pastors’ principles 
of resilience develop from early formation practices in life until God through Scripture 
brings another reference point to build foundations for living. 
According to Willis, formative beginnings in life encourage longevity in ministry 
(87). Family systems form inner attitudes of work and play in community. Principles of 
resilience may indeed be a mix of the natural and spiritual elements dwelling in the 
context of introductions. Unconscious practices become principles generally introduced 
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at birth that continue throughout life. New practices introduced develop according to 
choices made become new principles to live by according to desire. Functional or 
dysfunction systems may appear normal to each individual. Relational camaraderie or 
conflict occurs as various family systems interact and relate to each other especially 
revealed in pastor and congregational relationships. Views of participants collide into 
conflict and reach an impasse where entrenchment occurs. Resilience hindered by family 
of origin may change within a pastor due to the introduction of new patterns and resultant 
choices through personal brokenness that leads into the future. 
Resilient principles develop in the mix of social relationships secular and sacred. 
Natural resilience discovered in research is ordinarily normal for all people (Conklin 162; 
Forney 8; Masten 227). 
 The past reveals new resilient concepts sociologically even in theology. Changes 
in understanding pastoral theology have occurred through introductions of new thoughts 
and practices. According to Andrew Purves, changes in part occurred in theological 
practice due to the work of Seward Hiltner. The long tradition of pastoral theology 
established in the past changes with the introduction of new factors of influence: 
[It] flowered through the teaching and writing of Seward Hiltner of 
Princeton Theological Seminary in the 1950’s and 1960’s. A reading of 
the major texts from the history of pastoral theology, from the Greek 
fathers through the Reformation to the Puritan age, however, proves 
beyond doubt that the content of Christian faith and the understanding of 
the practice of ministry were hitherto held together to provide a 
theological framing of pastoral work that was coherently and distinctively 
Christian. (xv) 
 
Pastors today may be influenced by new ideas and concepts that lead them astray, unless 
they remain in the disciplines of Scripture reading and commitment to God with a 
submissive heart.  
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New concepts and theology in practice developing resilience principles may 
depend upon reception process. Rassieur concurs with Hiltner, believing that many 
pastors do not leave ministry due to stress factors heading to other vocations (Stress 
Management 34). Previous research mentioned in this study states otherwise. Hiltner 
discussed pastoral care interactions with people involving giving and receiving. 
Understanding self-development involves recognizing that people make changes in how 
they relate to specific situations (24). Pastors change through interaction with people in 
ministry. Pastors give themselves to God and people: “Self-giving is the goal of the 
Christian life; [being] a possibility for human beings only to the extent that we realize 
God has given us a self that may be given” (15). Pastors understand themselves and 
develop into the ministers God desires them to become through interactive processes. 
God uses others to help transform pastors’ lives. Experience for the pastor is “beyond the 
purely psychological” (24), indicating the work of God. Various viewpoints in theology 
may become fixed and immovable in essentials. Introducing and discussing how God 
works within pastors in mental, psychological, and sociological ways do not necessarily 
take the focus off the person and message of Christ.  
New principles introduced through the Trinity challenge previous practices. All 
principles for living dwell within a relationship with the Trinity. Colin E. Gunton states, 
“[T]he doctrine of the Trinity is a piece of abstract theorizing, perhaps necessary as a test 
of Christian belief, but of little further interest.… [O]ur problem: the relation between 
theology and life” (6). Spiritual resilient principles embracing all of life as sacred occur 
within a deepening relationship with by the Father, Son, and Holy Spirit. Gunton 
insightfully notes, “The Trinity is about life, life before God with one another and in the 
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world” (ii). Embracing the concept of communion of the Trinity transforms lives of 
pastors and disciples of Christ. Pastors’ personal identities develop and the truest 
relationships occur with others communally in the same spiritual development. Being in 
communion with God and each other leads people to become who they are meant to be 
(16).  
The process of theological development through Scripture reforms individuals. 
The value of developing principles of resilience naturally and spiritually through 
Scripture by the Spirit aids the pastor to be true to God in each culture. Mulholland 
discerns the context of heart choices:  
Perhaps a place to begin is with the understanding of human existence. 
The essentially materialistic worldview of our age presumes that human 
life at its core is a physical phenomenon developed to its present state over 
eons of evolution. (“Spiritual Formation” 11) 
 
The choice of individuals exists in the struggle between secular and sacred molding 
influences from the past and present. 
Mixed concerns of the heart address social and religious combinations that 
develop theological practices. Purves was deeply concerned with a theology that turns 
toward the inner self-leading and a “concern for self-actualization and self-realization 
[rather] than [toward] salvation” (xx). Methods and goals in theological practice became 
secularized. Pastors begin to realize by the Spirit’s work who God desires them to be. 
Mixing socialization and theology without the Spirit through Scripture calls pastors to 
minister solely from within without developing a relationship with God. Thomas C. Oden 
states, “Secularization theology has taught us not to withdraw from the world, to be 
tolerant of the world, to be accountable within the structures of the world” (77). World 
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socialization theologies without the Spirit may hold the church to another religious 
system in Western culture. 
Principles of resilient religious principles may develop without Christ as the 
focus. David C. Wang reviews “the tendency of Western culture to view comfort and 
peace of mind as religion’s chief end” (39). Translating the effect of secularization upon 
the practice of theology becomes “misguided evangelistic techniques grounded in a 
therapeutically reoriented understanding of the Gospel” (39). The whole understanding of 
theological practice in ministry affects inner desires, needs, and motivations of choice for 
each pastor. When society embraces forms of sociological and theological practice, 
pastors may find themselves alone, focusing upon the person of Christ among ministers.  
Other voices from the church call for a different response to these challenges. 
Several call for a return to sacramental liturgical foundations for ministry renewing 
theological sacred practice. Nouwen affirms, “[T]he liturgical discipline[s] of the church” 
(Selfless Way 73) open the church to the mysteries of the hidden Christ. Pastors need 
principles of resilience centered in devotion to Christ to embody his message and 
purposes for living. The habit of Christ was prayer before activity (Mark 1:35). Pastors 
should follow Christ’s example. Measuring ministry through performance avoids 
aloneness with God (Merton 237). Spiritual work activities substitute for intentional 
prayer. Inner ambitions of pastors lead to fulfillment of unmet personal needs: “Lasting 
solutions to our outward conflicts are possible only to the extent that we find real 
solutions to our inner ones” (Arbinger Institute 222). Operating principles within develop 
maturity, harmony, or conflict in relationships. Nonflexible unhealthy principles of life 
result in congregational members leaving a fellowship and pastors leaving ministry.  
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The primary human ingredient developing principles of resilience is personal 
choice. God shares his heart and desires for humanity through Scripture. The primary 
way to cease developing principles, fail “to practi[c]e the Trinity” (Gunton 18).  
The choice of reading Scripture immerses people into the presence of God, 
experiencing his love in Christ. God calls pastors to new spiritual resilient principles. 
They are deeper than the ordinary, involving creation in the world by the Spirit from a 
loving relationship (Gunton 17; Acts 2:42-47; 1 John 4:9-13). Without practice, 
knowledge of Scripture is worthless if understood only in theory. Pastors may understand 
in theory about God and forget practicing spiritual principles of resilience by journeying 
with God and knowing his love. A genuine witness of love occurs from a personal 
encounter with Christ (Nouwen, Selfless Way 14). A new identity develops.  
William S. Campbell addresses social and religious continuity or discontinuity 
concerning pastors’ identities in Christ: “[E]lements or motifs of his theological thinking 
are being reorganized or reconfigured within a revised value-system” (149). Existing 
previous principles of habit, thought, and life challenged are broken. New formational 
thinking and practices develop through encountering Christ in every culture. According 
to Campbell, the apostle Paul’s theologizing in the way of Christ continues developing 
within as an unfinished process (159). The presence of Christ is portrayed through the 
lifestyles’ of pastors (Holeman and Martyn 6). Through this relational process, identities 
of pastors becomes realized journeying with Christ (Mark 3:14). Pastors become more of 
the kind of minister God intends them to be.  
 A new spiritual paradigm of principles begins with immersion into the presence 
of Christ by the Spirit through Scripture. The consciousness of understanding and resting 
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in God’s love occurs through a continual process of persevering in disciplines by 
practicing solitude, silence, prayer, and Scripture. Nouwen states, “Through a disciplined 
life of contemplative prayer we slowly can come to realize God’s original love, the love 
that existed long before we could love ourselves” (Selfless Way 58-59). Consciously 
practicing to understanding the love of God is the chief foundation for building principles 
of resilience in ministry. According to Nouwen, God “reveal[s] to us our true selfhood” 
(59). Knowing God through a deepening relationship sociological affirmation is no 
longer necessary for ministry (65). Self-differentiation grows. Previous habits of life fall 
away by “cry[ing] out for the unconditional mercy of God” (87), developing new 
thoughts of God, self, and others (Rom. 12:1-3). Pastors allow the Spirit through the 
Word to define them and refine principles for living.  
M. Robert Mulholland, Jr. with Marjorie J. Thompson provide insights for 
encountering transforming responses through Scripture. The paradigm of spiritual 
principles occurs through a process involving Scripture, prayer, and relational transitions. 
Foundations of paradigm shifts may occur as epiphanies derived from Scripture: “[I]n 
contemplation we allow this divine encounter to become transformative” (original 
emphasis; 79). Pastors develop principles of resilience from a deep experience of God’s 
grace through the love of Christ (Eph. 3:19):  
“to know the love of Christ which surpasses knowledge” (3:19). How can 
we know something that surpasses knowledge? This implies a mystery of 
deeper spiritual “knowing,” a kind of intuitive, experiential knowledge 
that lies beyond our ordinary thinking and feeling. Contemplatio calls us 
to this way of knowing. (81) 
 
Knowing the love of God is the true foundation for all principles of resilience in ministry. 
The subjective experience is similar to a weaning child: “A powerful biblical image of 
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this way of being is found in Psalm 131” (81). What occurs in this process is “deep 
relational bonding” (82). Healthy principles of resilience develop best through this 
spiritual process. 
Abandoning false principles and embracing new principles of resilience is a work 
of the Spirit: 
In contemplatio we abandon our false and limited self to God. We also let 
go of false constructs we may call “God.” We silence the noise of our 
false self in order simply to be. Like the weaned child, we relinquish any 
agenda for what we want God to do and let the holy Mystery be with us as 
the Mystery chooses. (Mulholland, and Thompson 83-84) 
 
Developing places of silence opens the heart of pastors to be receptive to new principles 
that God desires to develop throughout ministry. 
 The process of entering spiritual principles through Scripture is at first foreign to 
the heart. Pastors function within the language of their society and culture. According to 
Brian Brock, “The metaphor of singing (more than that of reading or thinking) draws 
attention to the way an external word can claim human action and affections and thus be 
internalized as a way of life” (xvi). God sings and speaks to pastors through Scripture. 
The principles of resilience begin with a positive response to God’s speaking, 
transforming life. Pastors should read Scripture with humble hearts. Pastors repent of 
false principles of resilience and embrace Spirit-introduced new ones through Scripture. 
 Principles of resilience develop new affections, resulting in new behaviors and 
glorifying God. Exposition of Scripture as the pastor reads parallels another form of 
consciousness (Brock 67). Brock affirms that Christians’ relearn life taught by the Spirit 
through submerging awareness into Scripture (67). Principles of resilience in ministry are 
always in development and refine the affections of pastors’ lives. Spiritual principles of 
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resilience mediated by the Spirit through Scripture create new behaviors of prayer, 
developing inner obedience to the Word. Pastors desire a heart for God’s will and to live 
obediently according to his values and purposes (Roberts 47; John 15:7-8, 16). Through 
prayer principles of resilience in ministry align to the ministry of Christ within pastors’ 
lives. 
Pain is part of the process to develop spiritual resilient principles. Wang desired to 
view the perspectives of St. John of the Cross’s work, The Dark Night of the Soul, and 
Joseph Symonds’ work, The Case and Cure of a Deserted Soul (27). Deep principles of 
resilience in ministry occur in response to pain coming in a multitude of forms. Both St. 
John and Symonds state, “Christian Life as a journey, the glory of God as the human’s 
chief end, the imperfect comfort of the saints, the distinction between certain forms of 
spiritual depression and melancholy, and God’s relentless and persistent love” (qtd. in 
Wang 28). God works in wisdom with a heart filled with love for the pastor. Perspectives 
blur due to the experience of pain on the pastors’ part, negatively comprehended as for 
God’s glory or ordained for good (29).  
Previously developed principles of resilience need maintenance at points of pain 
in order to deepen existing principles or develop new ones. Practicing spiritual disciplines 
and resilient principles need to continue while in pain. Many times pastors dwell within 
the reality of “to be handed over” (Nouwen, “Spirituality of Waiting” 14). Jesus was 
handed over to secular and religious authorities and experienced God’s intentional 
purpose (Acts 2:23-24). Through pain in ministry, pastors actively wait before the Father 
in humility for his response as Jesus (Matt. 26:40-41). Resilience develops in ministry 
through the storms of life “in the badlands that all the parts of my identity connected, 
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fused, coordinated—like an adolescent making the transition to adulthood” (Peterson 
245). The principles of spiritual resilience in ministry develop beginning from the context 
of childhood, leading toward God’s desired intentions of maturity. The process of pain 
examines existing patterns instilled from society or culture and develops new patterns by 
adaptations from within through Scripture. Western temperaments run from pain and 
avoid it. God develops pastors through pain far more than pleasure. 
Principles of resilience develop personal identity in Christ through the process of 
abandoning forms of pleasure through repentance (2 Tim. 3:4; Heb. 11:25). Everyone 
needs love, but early discipleship reveals the desire for status (Luke 22:24).The conflict 
of resilient principles occurs between practicing a culture’s understanding of ministry and 
scriptural principles. Building on culture alone without Scripture measures pastoral 
ministry from a performance and monetary basis. Nouwen would call this measurement 
for ministry a prolific performance resulting in self-praise represented in three ways, 
“productivity [as] the basis of our ministry (Selfless Way 49), “the temptation to be 
Spectacular” (53), and “the temptation to be powerful” (60). Obedience to God by 
exercising principles of resilience leads to freedom by the Spirit. Nouwen affirms, “The 
experience of God’s unlimited and unlimiting acceptance … sets us free from our 
compulsion to be seen, praised, and admired and frees us for Christ, who leads us on the 
road of service” (58). Principles of resilience release pastors from the inner drives of self, 
freeing them for ministry.  
Existing from the beginning of life, cultural principles within every minister must 
pass through God’s refining process. Refinement of principles leads to a “true ambition to 
love and serve” (Nouwen, Selfless Way 26). Nouwen declares that Jesus’ lifestyle should 
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be followed (32), leading to divine life generating within (39). Promoting principles of 
resilience in ministry leads to the death of personal pleasure ambitions (Matt. 10:24). 
Jesus was persistent to the cross. The Spirit exposes areas through Scripture and puts to 
death false principles of the past: 
The way of the cross, the downward mobility of God, becomes our way 
not because we try to imitate Jesus, but because we are transformed into 
living Christ’s by our relationship with the Spirit. The Spiritual life is the 
life of the Spirit of Christ in us, a life that sets us free to be strong while 
weak, to be free while captive, to be joyful while in pain, to be rich while 
poor, to be on the downward way of salvation while living in the midst of 
an upward mobile society. (43-44) 
 
The deepening of resilient principles is due to the reality of God’s love not only in 
knowledge but also in experience. Changed inner dispositions transformed by divine love 
become the foundation for ministry. 
The most difficult process for principle development involves waiting for and 
upon God. Transitions involved in processing principles of resilience calls for patience, a 
receptive spiritual disposition, a new language, perceptions of reality, and hypomone. 
Nouwen helped to clarify the experience of waiting. Pastors could practice flight and run 
away from pain they suffer in ministry. God may provide direction to stay even if a, “fear 
that something harmful will be done to us” (“Spiritiality of Waiting” 7). Nouwen affirms, 
“People who live in a world of fear are more likely to make aggressive, hostile, 
destructive responses than people who are not so frightened. The more afraid we are, the 
harder waiting becomes” (8). Pastors who demonstrate a lack of waiting curtail 
developing principles of resilience to sustain them in ministry. The whole life develops 
by actively waiting: “So, too, is giving up control over our future and letting God define 
our life, trusting that God molds us according to God’s love and not according to our 
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fear” (11). God by his Spirit moves pastors’ hearts from fear to trusting in the love of 
God: “Love is the bond of perfectness” (Wesley 40). Instead of responding instantly to 
fear, pastors who commit their fears to God allow him by his Spirit to work within 
spiritual resilient principles of patience, wisdom in decisions, and discernment as to a 
course of reaction. Fear hinders principles of resilient development. 
Journeying with Christ through pain deepens union with God. Calling upon God 
to develop relational persistence with him increases union with God (Wang 30). Perfect 
union with God is possible only by maintaining principles of resilience during times of 
pain or pleasure in ministry. Through discouragements in union with God pastors’, 
discover encouragements and strengthening in ministry (30). Conflict in the long haul 
may produce deepening relationships with God and others. In the desert place, sensing 
loneliness, grace persists, revealing the presence of God. The process of deepening a 
relationship with God through desert places creates a, “likeness of love” (31) within. 
Sometimes well-meaning good principles that are laid to rest allow embracing better 
ones. God calls pastors to allow him by his Spirit to examine each motive of the heart 
even if the pastor thinks all motives are good. Pastors can create their own pain or are 
simply present in the midst of conflict existing within family or congregational systems. 
God is faithful. The principle of God’s faithful union with each pastor in anointed 
ministry requires obedience to follow him. 
Principles of resilience affect pastors’ self-development, relationships with God, 
congregations, and local communities, leading to maturity as pastors in ministry. Perhaps 
the greatest effect of developing pastors is a deep awareness of God’s love for them. 
Pastors participate in developing principles of resilience by God with all diligence 
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(Wesley 62). Pastors have a part in the process of developing principles of resilience in 
ministry by the Spirits enablement. As John Cassian states, “[H]e did not arrive at such 
blessedness as a result of his running but that he received it as a gift from a merciful 
God” (260). Perhaps characterizing what Forney describes, “[r]esilient clergy are those 
whose ministry comes from God’s call and is supported by the gift of hypomone” (6). 
The principles of resilience in ministry develop by the initiative of God’s grace and 
mercy prompted by his Spirit coming alongside pastors who respond to a lifelong 
relationship with God. U. Falkenroth and C. Brown state, “The purpose of scripture is to 
promote hypomone, which moreover reflects the very character of God.” The heart of 
God desires pastors as disciples to lead others to follow Christ (1 Tim. 1:16; 4:12; Tit. 
2:6-8).  
The gift of hypomone is a mysterious gift in a sense known only to those who 
have received it (Matt. 11:35-40; Eph. 4:7-13) by pursuing Christ obediently in spiritual 
disciplines (Col. 1:9-11). Within these pastors, the character of Christ develops, whose 
ministries are not visibly evidenced and seem similar to persecuted saints (Heb. 11:35-
40). These pastors will not succumb to the lure of statistics, judging the success of 
ministry. They leave the results to God. They do not want to hinder anyone from coming 
to Christ. They live and desire to make known the mystery of Christ living in them (Col. 
1:27). Though embodying the message as a witness of the gospel in pain they live with 
hope and expectation for the blessed return of Christ (Tit. 2:13), having their eyes fixed 
upon Christ who is the author and finisher of their faith (Heb. 12:2). Pastors who mature 
are refined into the character of Christ through adversity (2 Cor. 6:1-10). They desire 
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only Christ’s glorification, advancing not through personal status or position, but by 
commendation of the Spirit and enduring conflict in ministry for Christ.  
Resilience and the Analytical Lens of Attitude 
 Forney’s analytical lens helps capture the phenomena encompassing the 
principles of resilience in ministry. Forney’s article reviews past research and centers 
upon “an asset-adversity model” (3). Forney explores three specific contributing 
adversities for pastors along with practical assets that increase resiliency development 
(3). Adversities test, refine, eliminate, or further develop existing principles of resilience. 
Miner, Dowson, and Sterland’s research of self-sustainment in ministry development 
(169), Chandler’s spiritual deficiencies (283), and Lee’s ministry expectations (632), 
reflect Forney’s concern for pastors becoming internally and externally balanced in 
ministry (25). Resilient principles incorporate within pastors, depending upon how they 
work through adversity. Smeets’ suffering attitudes regarding identity (51) reflect 
Forney’s “understanding and using pain” (27). Principles of resilience reflect positive 
attitude changes in the midst of suffering and times of pleasure. Some principles of 
resilience apply to all people (Cocklin 161-62; Forney 8) within each society and culture 
with or without a relationship with God. In ministry, conflicts occur concerning the role 
of the pastor (Faucett, Corwyn, and Poling 291; Forney 11). The adversities pastors face 
in ministry and resulting reactions reveal the content of the principles of resilience that 
they possess. Cocklin and Forney resonate together, understanding resilience as bestowed 
by God (Cocklin 174; Forney 6). Concerning theology Smith’s practices forming identity 
(89) and Forneys’ resilient assets (10) increase spiritual resilient characteristics. 
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Principles of resilience need developing when no obvious adversities appear to exist. 
Adversity arrives from systems creating pain or deceptive pleasure within pastors’ lives.  
Forney embraces a definition of resilience and an assumption primarily reflecting 
the analytical lens in this research. Forney as a foundation, “[i]ncorporate[s] Pulley and 
Wakefield’s” (6) understanding of resilience:  
Resilience provides the ability to recover quickly from change, hardship, 
or misfortune. It’s associated with elasticity, buoyancy, and adaptation. 
Resilient people demonstrate flexibility, durability, an attitude of 
optimism, and openness to learning. A lack of resilience is signaled by 
burnout, fatigue, malaise, depression, defensiveness, and cynicism.  
(Pulley and Wakefield 7) 
 
Positive and negative principles of resilience occur within the lives of pastors’ regulated 
by their reactions and responses throughout life. 
Principles of resilience cause a pastor to continue in ministry regardless of 
“acquiring hypomone” (8). The call to ministry cannot replace principles of resilient 
development for all believers in some form of ministry (Eph. 4:11-13; Phil. 2:1-13). 
Lacking principles of resilience that develop character reduces the effectiveness of 
personal ministry (1 Cor. 13:1-3). Forney affirms, “[M]inistry comes from God’s call and 
is supported by the gift of hypomone” (6). Gifts without the development of principles of 
resilience in ministry may become self-serving (Phil. 1:17). God still works to save, 
sanctify, and heal due to the power of his Word, even when pastors may not allow the 
Holy Spirit to develop dispositions and heart attitudes, such as Jesus’ within their lives (1 
Cor. 4:5; Phil. 2:1-13; Heb. 4:12-13). Struggles in adversity calling for endurance and 
perseverance in ministry may become reactionary in blaming others (Forney 4). Pastors 
receive gifts and become ineffective. If the gift of hypomone is understood as a gift in the 
call before the inception of ministry, all have it, for all are called to some form of 
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ministry. If the gift of hypomone is a gift received from God after the initial call to 
ministry requiring obedience to God, some may be in ministry as a vocation and fewer as 
pastors. The primacy of developing principles of resilience in ministry cannot be 
underestimated. Practicing further developing principles of resilience enhance gifts, 
develop character in disciples, causing effectiveness in pastoral ministry.  
According to Forney adversity exists as boundary diffusions, workloads 
psychologically, ambiguities of role personally and congregationally, and traumatization 
(10-11). Each of these areas touches the principles of resilience concerning internal 
orientations to challenges in ministry. Repeatedly stated are the effects of burnout 
consisting of a state of low achieving fulfillment, exhaustion of heart, and lacking 
personification (Doolittle 93; Forney 2; Miner, Dowson, Sterland 170; Tanner and 
Zvonkovic 715). Pastors desperately need to understand how to move from burnout to 
burning for Christ in ministry, effectively serving him. Developing resilience means 
cultivating four assets: 
A persistency in working to change the world toward and in anticipation 
of God’s reign, (2) a balance of internal and external loci of control as 
needed by the context, (3) and understanding and use of pain as a means 
of growth and demonstration of God’s grace, and (4) a constant building 
of relationships with God, self, and neighbor. (Forney 23) 
 
The cultivation of assets reveals positive responses through adversity strengthening 
internal attitudes in response to pain while maintaining a journey with God. Forney 
states, “From the resilient research conducted to date, three important findings emerge” 
(8), gleaning from the work of Masten and Obradovic (9) regarding responses to 
adversity: 
The outcomes are (1) positive transformation with an increase in the level 
of resilience (net growth in adaptive functioning), (2) response and 
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recovery or resistance (no effective change in adaptive functioning), or (3) 
breakdown without recovery (negative net effect in adaptive functioning). 
(Forney 8)  
 
How pastors adapt through adversities determines their effectiveness in ministry. 
 
The principles of resilience in ministry develop according to how pastors are 
oriented toward ministry. Pastors of longevity do not look for adversities. They have 
existing practicing principles of resilience in ministry. Responding to adversity deepens 
their practice of resilient principles by refining and developing new ones. In this context, 
positive systems develop in each area of life: 
a) interpersonal relationships, b) intelligence and problem solving skills, c) 
perceived efficacy and control, d) persistence of achievement motivation, 
e) self-regulation skills, f) effective stress management, g) faith, hope and 
spirituality. (Forney 8)  
 
Principles of resilience form from continual practices of personal disciplines. Activating 
principles develops personal confidence and competence in ministry formation. 
Resilience in ministry survives adversities through effective adaptation.  
Positive responses to adversity affect personal development of identity (Rassieur, 
Stress Management 35) and love (34), clarifying the purpose for living and drawing 
people to Christ through the love of God within them. In contrast, without formation 
pastors become toxic psychologically (Miner, Sterland, and Dowson 463). The goals of 
principles of resilience in ministry are not only dissemination of information and 
knowledge about the Christian life. Principles of resilience in ministry advance through 
processes of changing life in relationship with God. Pastors need others to journey 
alongside them, encouraging primarily, the development of their attitude (Phil. 2:5). 
Personal attitude reflects resilience. Roman Zawadzki affirms that adversity 
reveals attitudes through reactions: “Hope: The mystery of resilience in facing life’s 
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onslaughts” (251) reveals the role they play in resilient development (Forney 10). I align 
myself with Forney’s work as an analytical framework measuring the principles of 
resilience in ministry. Regardless of how people enter ministry, Forney offers hope: 
“[T]he assumption of this paper is that if clergy can develop the assets that increase the 
health of adaptive systems, that is, resilience, they can thrive even with all the burdens of 
pastoral ministry” (8). Pastors can reach longevity in ministry by having a heart that 
allows God by his Spirit to sift out principles needing exclusion to develop new ones.  
Research Design 
Pastoral ministry begins in childhood through supporting resources with a cultural 
geographical historical context. Context has unconscious (perceptions/theology) and 
motivational developments, whether true or false, accounting for early understandings of 
resilience. God by his Spirit through Scripture addresses the heart. People repent and 
embrace Christ (Acts 17:24-31). God desires to conform his people into the image of 
Christ (Rom. 8:28-29). God purposes to reform the mind and heart through Scripture to 
transform individuals to become like Christ through relearning and reforming 
dispositions of the heart (Rom. 12:1-3; Phil. 2:2-5). The means of change is Scripture. 
The process is relational through the manifestation of God’s love (1 Cor. 13:11). The love 
of Christ moves people into maturity. Pastors make choices in life while in pain or 
pleasure. Pastors react in life according to existing principles or developing new ones, 
returning either to the love of Christ through spiritual disciplines, allowing the Holy 
Spirit to lead, or to their selfish nature (Rom. 8:5).  
The type of research design used is a nonprobability snowball convenience 
sample as explained by Creswell, Sharan B. Merriam, and Patton. The probability 
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snowball convenience sample research sources are from Gigi Devault, (“Snowball 
Sampling”), and Samy Tayie.  
Summary 
Within this endeavor, I desired to discover principles of resilience in ministry. I 
have discovered from research that a minister’s principles are naturally developed from 
family systems, informing and processing identity, internal orientations, psychological 
dimensions, personality traits, and educational processes. Theological reasoning and 
supporting resources are a part of the developmental process of naturally forming 
resilient principles. Spiritual orientation involving principles of resilience is not separate 
but part of the natural process. New attitudes introduced through Scripture assisting 
ministers’ reaching longevity reveal a mix of natural and spiritual reactions regarding 
resilient principle development. Allowing the Holy Spirit to develop attitudes and 
responses through ministry stress plays a huge part in pastors remaining in ministry. I 
asked interviewees a few questions to examine and test the assets and adversities model 
of Forney. Using Forney’s model I hope to be more informed and discover principles of 
resilience in ministry within the lives of pastors in the district. 
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CHAPTER 3 
METHODOLOGY 
Problem and Purpose 
Helping pastors, reach longevity in ministry is a tremendous opportunity. This 
study focused on discovering principles of resilience in ministry.  
 Research revealed many fall out of ministry through burnout for many reasons 
thus calling for the development of resiliency within the lives of pastors to reach 
longevity. I believe this study can help leaders and pastors understand resilience in 
ministry. This goal will require discernment and gleaning through an investigative 
process that reveals how principles of resilience developed within the lives of some 
pastors. 
I completed this purpose by applying a nonprobability snowball convenience 
sample method employing questions formed from the literature review. I first conducted 
interviews with three pastors. Each pastor individually referred me to another single 
individual he recommended, snowballing until twenty interviews were completed. I 
anticipated learning the theme(s) of developing principles of resilience in their lives.  
Research Questions and/or Hypotheses 
The purpose of this research was to discover principles of resilience in ministry in 
the lives of experienced pastors, in ministry or retired, within the Western Pennsylvania 
District of the Christian and Missionary Alliance. This chapter reveals the developments 
of this design and the research instrument, including data collection and analysis. 
Procedures were taken to ensure reliability and validity with the view of discovering 
principles of resilience in ministry. 
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Research Question #1 
How do selected pastors account for their own resilience in ministry? The 
interviews of selected pastors reveal how each accounts for his or her resilience in 
ministry. I interviewed pastors using a nonprobability snowball convenience sample to 
disclose how each accounted for his own resilience, promoting ministry within his 
respective life. I used interview questions as the instrument to discover principles of 
resilience, implementing research as the foundation for establishing the questions asked 
in each interview.  
Research Question #2  
How do these pastors theologize their own resilience in ministry? Would they 
recommend this theology to everyone else as principles to follow? Since memories are 
faulty, I can only report what they remembered at the time of each interview. 
Research Question #3 
What are the practices of pastors’ resilience in ministry? Interviews will 
acknowledge pastors practices of resilience in ministry. I interviewed pastors using a 
nonprobability snowball convenience sample approach, asking questions to reveal 
pastors’ practices that contribute to resilience in ministry. 
Research Question #4 
What are the supporting resources of pastors’ resilience in ministry? Interviews 
will communicate various supporting resources encompassing resilience in ministry. 
Continuing the nonprobability snowball convenience sample, I used questions to reveal 
pastors’ supporting resources that promote resilience in ministry.  
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Population and Participants 
The participants in this study represented retired or close to retirement pastors of 
the Western Pennsylvania District of the Christian and Missionary Alliance. All these 
men were selected by the district superintendent to be chaplains within the district due to 
their longevity in ministry. I selected three individual pastors—Rev. William Hazlett 
(retired), Rev. Edwin Dixon, and Rev. Dr. Roy Dail within the district. Dail has an earned 
doctorate from Dallas Theological Seminary. Dixon has an earned master’s from Fuller 
Theological Seminary. Hazlett attended seminars and conferences. Using the 
nonprobability snowball convenience sample, I selected the first three pastors for 
interviews. Each one then recommended the next individual until I had twenty interviews.  
Design of the Study 
My criteria for selection consisted of pastors representing twenty-five-plus years 
in ministry and characterizing significant tenure in ministry. I assume these pastors have 
gone through adversity, struggles, and pain in ministry while still exhibiting a good 
attitude and resilience. I interviewed pastors to discover principles of resilience within 
their lives. 
Qualitative Research, Nonprobability  
The research design in this study used a combination method called a 
nonprobability snowball convenience sample. I intentionally inquired into the wonder of 
discovering principles of resilience in ministry (Creswell 17) to comprehend the depth of 
how these individuals remained in ministry and passed these realities on as 
encouragement to others (Patton 230). From this singular focus, themes emerged, 
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unmasking concepts of resilience foremost to reaching longevity in ministry from a 
variety of beginning contexts within life. 
Nonprobability 
Nonprobability sampling “is the method of choice for most qualitative research” 
(Merriam 77). This study deliberately and intentionally pursued interviewing pastors, for 
the purpose, of discovering predominant principles of resilience useful for present and 
future clergy. Discovering these principles would assist others for continuance in 
ministry. 
Snowball 
Snowball sampling refers to anticipating and meeting new people through the 
interview process (Patton 194). Each person interviewed recommended the next 
interviewee. As interviews continued, I gathered fruit-bearing data from these informants 
(237). Interviewees varied in age, temperament, giftedness, and ministry abilities. All 
reflected principles of resilience development represented from a rich variety of contexts. 
This method may touch upon stratified sampling in the sense of “combining types of 
purposeful sampling” (240). Several methods combined created the methodological 
purpose to discover principles of resilience in ministry.  
Convenience 
Convenience sampling involved discovering the interrelation, connectedness, and 
associations of resilient developments. Bias was reduced as seventeen of the individuals 
interviewed would be unknown until referred to by the previous interviewee (Devault). 
The last seventeen interviews were asked identical questions. Answers were recorded.  
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According to Courtney Taylor, selecting a few individuals for convenience is, 
“the easiest type of sample to form.” Those pastors interviewed were considered due to 
similarity and emphasis for pastoral ministry. Pastors of longevity were selected due to 
the qualities of developed principles of resilience in ministry throughout their lives. The 
first selected individuals live miles apart. The next seventeen interviews were unknown 
as to whom would be selected and their geographical location. I incurred all of the 
expense except for their time (Patton 242). 
Combining Snowball and Convenience 
Combining snowball and convenience refers to sampling purposively each of 
these pastors (Merriam 78). These individuals represented a small sample of those 
serving in the same capacity in ministry as pastors (“Snowball Sampling”; Wretman 31). 
Snowball sampling is analogous to rolling a snowball down the hill. It begins small and 
picks up more snow as it goes. Snowball sampling begins as a technique to contact a 
small known group of people. Pastors that were interviewed, all served in the same 
district and could easily refer to the next person selected for the sample (Trochim). 
Because of location and access, the interviewed pastors each recommended another 
pastor in the same district, revealing the snowballing effect (Crossman). Pastors selected 
the next interviewees believing they exhibited principles of resilience in ministry. 
Sample 
The beginning sample made up of three pastors represented and contained the 
elements of resilience in ministry for which the study was looking in the district as a 
whole (Tayie 32). The first three selected are pastors of longevity. The study found 
characteristics of resilient principles dwelling in these pastors. Pastors were asked at the 
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end of each interview to choose one person of similar criteria concerning pastoral 
ministry (Wretman 33). Each pastor knew personally the next individual identified for the 
interview process until a total of twenty were completed (31). Each interview was 
identical in asking the same questions in an orderly style (Merriam 3-4). The interview 
questions narrowed the focus to inquire and discover systematically from each 
participant, principles of resilience residing in each individual.  
Qualitative Issue 
Research addressed an understanding of resilience that informed my judgments 
and led to the direction I resolved to take (Merriam 3). The qualitative problem to solve 
involved investigating, connecting relational episodes, understand occurrences, and 
finding what happens (Honigmann 84), when developing principles of resilience within 
the lives of these individuals. Accomplishing this through personal interviews led to data 
collection and analysis to discover principles of resilience in ministry. 
Some have questioned the nonprobability method. Samual R. Lucas states, 
“Consequently, non-probability sample estimates cannot be tested, inferences cannot be 
drawn, and thus such work is of extremely limited value” (1622). In response, identical 
questions were presented to all participants. After the first three interviews, I had no 
control who would be asked. According to Trochim choosing the methodology of 
probability over nonprobability as more meticulous and precise is the preferred choice. 
This study represented one of many that provide additional insights into principles of 
resilience in ministry. J. J. Hox’s research could embrace the nonprobability sample as 
sampling a nest of pastors within a district like pupils in a school context (1). 
Symbolically representing a group of people is difficult (Trochim ). Trochim states, 
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“However, in applied social research there may be circumstances where [that was] not 
feasible, practical, or theoretically sensible to do random sampling.” Pastors vary in 
representing the district population of pastors’ in age, personality, or temperament, yet 
represent longevity in ministry well. This research applies one lens to discover principles 
of resilience in ministry.  
Concerning this study pastors of longevity have much to give in order to gain 
insights from their lives (Merriam 77). Theoretically, pastors were chosen on purpose due 
to their longevity in ministry (“Snowball Sampling”). These pastors represent spiritual 
and natural occurrences surrounding developments of principles of resilience in ministry. 
They were logically chosen because of their vast derived knowledge and experience 
informing ministry longevity (Patton 230). The first three pastors of longevity were 
selected for interviews in order to obtain insights concerning how they endured ministry 
and how principles of resilience developed to persevere (581). Interviewing pastors 
revealed penetrating insights concerning stress or principles abandoned. I assumed 
pastors who selected to start this purposeful process were information-rich cases in 
ministry. I kept in mind that they were a select group of individuals I chose because each 
has touched my life deeply for Christ (331).  
All pastors continue developing. The research called for people in the district who 
exhibited qualities and characteristics of longevity in ministry others have not yet 
acquired. Pastors are normal human beings. Principles of resilience that developed within 
their lives, compared to other pastors, may vary. They are not the same in age, 
experience, or development of resilient principles in ministry. While conducting 
interviews I observed reactions and wrote them down privately after the scheduled 
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meeting. I audio recorded the interviews collecting and preserving the research 
experience. The interview process included nonverbal language from those interviewed, 
communicating their values and reasons for decisions throughout life ministry. I desired 
through this process to move from possible generated ideas to confirm and substantiate 
emerging patterns (Patton 331) through analysis. Acquiring information would benefit all 
pastors especially those beginning in ministry. I listened to their personal narrative stories 
concerning how they understood the world and communicated with people to provide 
meaning for life (Merriam 32). The backgrounds of stories, communication, and human 
experience are all part of the deep development of principles for living. Each interviewed 
participant was valued individually as to his or her story. Interviews transcribed into 
written transcripts preserved their stories for clarification and analysis constituting their 
narrative story and patterning individual social and cultural experience (Patton 115). 
These procedures opened the process to begin to understand what is involved in 
discovering developing principles of resilience in ministry.  
Assumptions, presuppositions, and personal convictions are part of human 
activity and the interpretation of reality. Research was an effort to interpret the reality of 
these pastors sociologically, assuming the location of qualitative research. Many sources 
develop principles of resilience within the lives of pastors. I made an effort to construct 
the reality of their knowledge and experience (Merriam 8-9). Pastors reveal 
commonalities and differences involved in the process of developing resilient principles 
in ministry. Each narrative story provided data essentials for analysis later. In data 
analysis emerging themes surfaced, revealing an explanation key concerning their stories 
(Creswell 505-09). I followed a path: 
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[S]even major characteristics are central to narrative research: Individual 
experiences; Chronology of the experiences; Collecting individual stories; 
Restorying; Coding for themes; Context or setting; Collaborating with 
participants. (507)  
 
Encompassing the process of narrative research, each research team member participated, 
analyzed, and together collectively determined the final analysis to discover principles of 
resilience in ministry. 
In reflection, I took written notes after each interview in an attempt to remember 
my initial impressions from the experience. Interviews affected me personally, as I 
recalled ministry experience with specific points of researched material. I attempted to 
record how these interviews impacted the research reflection team, including myself 
(Patton 331). Distinctive qualities of resilient principles reside within the lives of pastors, 
revealing commonalities and differences of development in form and experience. I hope 
legitimate constructive well-grounded inferences can be made from a few pastors 
stimulating action within the lives of many clergy and promoting resilience principles. 
I asked permission from the district superintendent to begin the investigative 
process for the first three interviews, informing him of the number of interviews—a total 
of twenty. Before the interview, each participant was contacted by phone. Each received 
a copy of the questions to be asked, with an attached consent form requiring his signature 
to begin the interview process. I extended my gratitude, courtesy, and confidentially 
throughout this process to each participant.  
Instrumentation 
Interview questions for this project comprised the instrument to collect data for 
analysis. Each interview question reflected upon one of the four research questions in the 
research. The first interview question began with all male pastors’ accounting for his own 
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resilience in ministry. The second and third questions involved the matter of calling and 
response to adversity, knowing God is sovereign. These interview questions reflect upon 
the first research question. The fifth and sixth interview questions addressed the struggles 
of ministry and as a result seeing God, others, and self differently. These questions 
referred to research question two concerning theologizing resilience in ministry. The 
seventh and eighth interview questions referred to pain in ministry and the development 
of character. These questions assisted in answering research question three concerning 
practices of resilience in ministry. Interview questions two, nine, ten, and eleven 
addressed the fourth research question involving supporting resources in ministry. The 
twelfth interview question addressed friendship with God. The interview question refers 
to research question two or four, depending upon how each pastor responded to the 
interview question. All interview questions assisted to discover principles of resilience 
through an analyzing process of pastors’ responses. 
Expert Review 
I contacted the dean of Alliance Theological Seminary. I selected three professors 
to review my questions. I created a letter to apprise these experts of the problem, purpose, 
and research questions. Several significant factors from their responses enhanced this 
research endeavor. The contributing factors of resilience in ministry mentioned: internal 
and external factors, current and past relationships, current and past experiences, a 
person’s secondary calling, and an individual’s focus on calling in all efforts and 
experiences. Calling as a lens to make decisions and keep pastors’ motivated involved a 
willingness and ability to become part of a community for guidance, support, and 
accountability. One expert review suggested providing interview questions only at the 
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interview to prevent groomed answers. Likert scales were recommended to use for 
analysis. As suggested, I tried to analyze information from each interview objectively 
without too much interpretation on my part. Other factors promoting resilience included, 
meeting godly people, accepting Christ, and confirming a call. Perceptions embraced 
faith in God, appreciation for what he has accomplished, and the ability of the pastor to 
fulfill his calling. Pastors practiced the presence of God, and Scripture reading. 
Supporting resources included a relationship with God and family. 
Reliability and Validity 
Merriam states, “[V]alidity and reliability are concerns that can be approached 
through careful attention to a study’s conceptualization and the way in which the data are 
collected, analyzed, and interpreted, and the way in which the findings are presented” 
(210). I tried to create reliability by asking questions based on the same measure, that is, 
the same interview questions. Participants were asked twelve identical questions. 
Answers repeatedly were similar to each other, creating reliability of the findings. 
Validity occurred through a process of triangulation as evidence was corroborated 
through twenty interviews (Creswell 259). I created a research reflection team to read all 
twenty transcribed, pseudonym-named interviews. The team received additional 
transcriptions as interviews were completed. Each reflection team member read and 
individually noted themes. The research reflection team met periodically throughout to 
continue refining themes and major categories. I used a computer program NVivo. I 
entered all twenty interviews using this program to assist in data analysis. The program 
aided in confirming major themes noted by the research reflection team. The research 
reflection team finalized themes through the process to create reliability and validity for 
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the findings. In this study, I was the primary researcher and four team members 
represented the research reflection team. Together the team discovered principles of 
resilience in ministry.  
External Validity 
External validity concerns, “the extent to which the findings of one study can be 
applied to other situations:… [H]ow generalizable are the results of a research study?” 
(Merriam 223). The “[e]xtrapolations [from this study] are modest speculations on the 
likely applicability of findings to other situations under similar, but not identical, 
conditions” (Patton 584). The hope from this study was to help present ministers reach 
longevity in ministry derived from rich narratives that provide insights for continuing 
ministry. This study hoped to present insights to encourage developing principles of 
resilience in ministry. Whatever situation in which a minister may find himself or herself, 
transferring these principles into life and practice in ministry to generations of pastors 
may enhance longevity in ministry. 
Data Collection 
When interview questions were completed and approved, I began data collection. 
Beginning with the first three known interviews, I designated an agreed-upon time. I 
traveled to each pastors’ location of ministry. Upon arrival, I provided each pastor the 
written invitation and informed consent form I had previously described to him by phone 
conversation. Each pastor knew the meeting was recorded for data purposes according to 
the intent of the study to discover principles of resilience in ministry (Merriam 119) while 
protecting his identity. After the pastor signed the informed consent form, I began the 
interview. Pastors did not know the interview questions ahead of time to prevent groomed 
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answers. Asking each interview question was a slow process. I read each of the twelve 
questions with follow-up questions to each pastor. When the pastor was ready to answer 
each question, I then began to record the session. This process occurred for each 
interview question. I did not interfere and allowed each pastor to answer each question 
without interruption. After all interview questions were completed, I thanked the pastor 
for his cooperation. I asked whom he would recommend for an interview representing 
twenty-five-plus years of resilience in ministry. The recommended pastor was contacted 
by phone. The same process of data collection was repeated until all twenty pastors were 
interviewed. The process of recording was twofold. First I used a computer program, 
Dragon Naturally Speaking, and a microphone for recording. As the participant 
answered, the computer program would type audio into written form, saving their verbal 
response on the laptop. As a backup, I had a cassette tape recorder recording every word 
from the interview. When arriving home I transcribed all interviews into written form for 
my four-member research reflection team with pseudonyms to protect participants’ 
identities. I provided copies of written data transcribed for each research reflection team 
member. The team met for several weeks while the interviews were conducted until 
completion. I combined Dragon Naturally Speaking with the cassette recorder, ensuring 
no words were omitted. While transcribing I recalled and wrote down each participant’s 
demeanor and emotional response to interview questions as additional data for analysis. 
The process of data collection actually took over three months. 
Data Analysis 
I organized and prepared the data for the research reflection team and myself. 
Upon completion of the first interview, I transcribed the audio recording and made copies 
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for the research reflection team. I reminded the research team of the intentions of the 
study and to look for concepts or ideas from the transcripts (Merriam 170). Reading the 
transcripts, they began to discover from these responses concepts emerging into themes 
or categories (Merriam 176). Research reflection team members, began to explore data 
for themes and coding. I provided copies of recently completed interviews for the 
research reflection team, meeting periodically throughout the interviewing process, until 
all twenty interviews were completed. Each time the research reflection team met, 
discussion encompassed around discovering themes and categories concerning principles 
of resilience. Repeated responses from interviewed pastors provided emerging themes. 
Obvious significant factors emerged concerning principles of resilience in ministry. The 
team was instructed, to evaluate and compare individually, all data information with all 
other written transcription interviews (170). The team responded by writing out their 
evaluations and continued the procedure until all twenty participants were interviewed 
(171). The research reflection team evaluated transcriptions individually, surfacing 
various explanations of resilient development (219). Analysis sharpened when the team 
as a whole reviewed all data and discovered together the complexing portrayal of 
resilience in ministry (Creswell 18; Merriam 169). Procedurally, the team, establishing 
the few major themes from the interviews with varying details (Merriam 171), refined 
principles of resilience in ministry. 
I established for the research reflection team along with interviewed transcriptions 
a set of symbols to assist making sense of the data (Creswell 243). I created symbol codes 
for the topics of resilience (Patton 463): AR—account of own resilience, TR—theology 
of resilience, PR—practices of resilience, and SRR—support resources of resilience. I 
  Campbell 97 
 
also provided for the team a list of interview questions and to what research question in 
the study they referred. The team then came together for comparison of similarities and 
discussion of differences between the team’s individual assessments of the transcriptions 
(Patton 464).  
Assistance by the team helped tremendously. Analysis involved a formed 
triangulation analytically, highlighting significant factors regarding each question from 
the source of multiple interviews (Patton 464). In this way, a foundation was made for the 
interpreting phase where “meanings are extracted from the data, comparisons are made, 
creative frameworks for interpretation are constructed, conclusions are drawn and 
significance is determined” (465). Analysis occurred through a process. 
Individual assessments moved into converging themes through analyzing 
evaluations together. Regularities were categorized to reflect transcript interviews 
merging in meaningful ways (Patton 465). Symbolled segments represent many 
categories, which were reduced to five or seven through analyzing similar descriptions by 
the team. Codes as symbols were aggregated together. For qualitative reporting more may 
be discovered in themes numerically smaller than larger ones (Creswell 245).  
The team of analysts and I are fallible. As the primary researcher to the entire 
team, I proceeded with the same process of analyzing. The team of analysts worked 
through all the transcribed interviews until they sensed an overextension, “beyond the 
boundaries of the issues and concerns guiding the analysis” (Patton 466) or saturation 
point (Creswell 251), concluded the analysis.  
Analysis finalized as the research reflection team reflected upon the answers from 
the interview questions asked each participant from the study (Merriam 176). The 
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research reflection team evaluated data and came to conclusions regarding the principles 
of resilience developed within these participants (Creswell 17). The purpose of the 
reflection team was to help me in discovering principles of resilience in ministry. I placed 
all twenty interviews into a computer program, NVivo, for analyzing, confirming the 
themes, and categories reached by the research reflection team for verification and further 
refinements. I provided this detailed information to the research reflection team. In final 
analysis, all agreed concerning major themes and categories of resilient principles 
discovered through this process. 
Ethical Procedures 
These procedures involved my personal ethics as a researcher (Merriam 229). I 
was accountable to the research team throughout this project. The research team 
approved the final analysis of the findings of this research. I left the process of judging 
the credibility, method, and qualitative philosophical inquiry to the research reflection 
team and those interviewed concerning the whole research process (Patton 552-53). The 
district superintendent received a written letter asking for permission to conduct a study 
in the district. Receiving approval from the district superintendent, all participants were 
provided a letter concerning the complete nature of the study and their involvement with 
signature approval for participation. Individual participants were interviewed. The 
research reflection team individually and collectively analyzed the data of all interviews.  
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CHAPTER 4 
FINDINGS 
Problem and Purpose 
Pastoral ministry is not an easy task in any secular culture. Relationships become 
the primary area of work for a pastor in society. Balancing those relationships among 
God, family, and church can be an ominous endeavor. The American culture where this 
study occurred places tremendous pressure upon a pastor for productivity or results. The 
pastor may succumb to the pressure in the end, of being and doing as someone else, 
instead of becoming who God wants him or her to be. Choosing the wrong ministry 
model could end the possibility of longevity in ministry abruptly. The grace and mercy of 
God has revealed that some pastors’ are knocked down but not knocked out, experience 
painful forced exits, have a brief release from pastoral ministry, and then are returned to 
ministry.  
Although pastoral ministry may be a challenge, some pastors remain in ministry 
until retirement. Since retirement from formal pastoral ministry, most remain in some 
form of ministry in the district. I desired to discover principles of resilience in ministry, 
to pass on to others discovered through personal interviews, with pastors having twenty-
five-plus years in the Western Pennsylvania District of the Christian and Missionary 
Alliance  
I began this study trying to discover principles of resilience in ministry through a 
literature research, investigating four research questions. Research questions are 
identified as RQ#1, RQ#2, RQ#3, and RQ#4. The four research questions in this study 
were informed by twelve interview questions. Interview questions related to one of the 
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research questions, beginning with a primary question, including follow-up questions. 
Interview questions #1, #3, and #4 related to RQ#1; #5 and #6 related to RQ#2; #7 and 
#8 related to RQ#3; and, #2, #9, #10, and #11 related to RQ#4. Interview question #12 
related to RQ#2 or RQ#4, depending upon how the pastors answered the interview 
question.  
The processes of learning the findings were discovered from twenty interviewed 
pastors. I applied a combination of sources with careful and critical reading from the 
research reflection team. Incorporating computer analysis NVivo, revealed repeated 
instances of words. Using NVivo helped with figures, visually clarifying simplicity and 
complexity of the study. Procedurally combining the research reflection team’s critical 
reading with NVivo, measured repeated responses, assisted to reveal central themes. 
The purpose of this research was to discover principles of resilience in ministry in 
the lives of experienced pastors, in ministry or retired, within the Western Pennsylvania 
District of the Christian and Missionary Alliance. 
Participants 
Participants in this study represented twenty pastors in the Western Pennsylvania 
district of the Christian and Missionary Alliance, serving twenty-five-plus years in 
ministry. The churches represented several urban, rural, and various-sized communities. 
Participants included five with doctorates, averaging forty-two years in ministry, 
four with master’s degrees, averaging thirty-seven years in ministry, one with a master’s 
working on a doctorate with thirty-six years in ministry, two bachelors working on 
masters averaging thirty years in ministry, seven with bachelor’s degrees, averaging forty 
years in ministry, and one with several college years with fifty-five years in ministry.  
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Research Question #1 
Discovering principles of resilience in ministry occurred by entering into the 
social world of pastors in the Western Pennsylvania district of the Christian and 
Missionary Alliance and asking them a series of questions. RQ#1 was, “How do selected 
pastors account for their own resilience in ministry?” It was addressed by three interview 
questions.  
The first question informing RQ#1 was interview question #1: “Do you consider 
yourself ‘resilient’ in ministry?” It included one follow-up question: “If so, can you tell 
me how do you account for resilience in ministry?” In accounting for their resilience in 
ministry, six out of twenty responded with “stubbornness,” and “self-discipline.” God 
“enabled me,” through “years of ministry,” to deal “with challenges in healthy ways.” I 
“do not want to quit,” have a “personal quiet time,” and “pace myself well.” Two out of 
twenty, expressed resilience as hope persevering to help people: “It was a matter of 
working through it with hope,” and “[e]veryone would know that I hope. They needed 
love. They needed to know I cared for them.” Fourteen out of twenty responded as called 
by God to ministry. Eleven out of twenty referred to years of time in ministry as part of 
their resilience.  
The second question informing RQ#1 was interview question #3: “Do you 
perceive your call mattered during adversity? How?” Twenty out of twenty pastors 
immediately said their call mattered during adversity. One pastor mentioned, “I am very 
convinced and realize if I had not been called to ministry, I probably would not have 
survived.” Pastors’ perceptions in statements and phrases of perceiving that their call 
mattered during adversity varied according to their reflection in the interview. One out of 
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twenty brought to mind, “I fought that call. I didn’t accept it the first time I sensed it. I 
ran from it.” Sometimes pastors do not immediately embrace a call when God speaks to 
their hearts. 
Seven out of twenty used the word sense when referring to call in the first 
interview questions. The varied responses of sense were to be a “pastor or missionary,” 
having a “strong sense of a call,” and knowing “this is what God wants.” Pastors, 
combined sense with some drivenness and a sense of “persevering to the end with respect 
to the call given from the beginning.” Pastors sensed knowing they were called. God 
settled their issue of doubt concerning his call. Two out of twenty mentioned that 
leadership in the district would not place them if they did not have a “clear sense of call.” 
Phrases acknowledged that the importance of the call involved being and doing: 
“Being in God’s will” is being “where God is telling you” and “being where God wants” 
pastors to be. Two out of twenty said they could not “do anything else.” A comparable 
response was, “What God has called me to do.” Others recalled, “God wanted me to do 
what I was doing,” and, “doing my part.” Some replied with heart and feelings as “the 
right thing before God” to do and my “heart could do nothing else.” Pastors replied that 
they “haven’t felt happy doing anything else,” and, “I couldn’t do anything else.” Pastors 
sensed and knew they were where God wanted them to be. Four out of twenty 
specifically replied questioning and heartache experienced in living out their call: “I felt 
like quitting. I don’t see that as an option.” Pastors remained in ministry even when it was 
not fun. Pastors questioned their call, but God by his Spirit settled the issue. They had 
“times of doubting, but that was resolved.” Four out of twenty experienced time out of 
the ministry and still affirmed their call. Some pastors were years “out of ministry”; 
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others were asked to leave had or experienced, “a brief leave of absence from full-time 
ministry.” One experienced “a forced exit early” from pastoral ministry. Two out of 
twenty, specifically remarked call as an ongoing process: “[Y]ou won’t make it if you 
don’t know that you know that this is where God wants you,” and calling “has been a 
growing thing.” Pastors learn and grow into their calling from God. 
Twelve out of twenty pastors used Scripture, Word of God, and prayer 
interchangeably in the interview questions, referring to RQ#1 concerning their call. 
Pastors recalled the experiences of hearing the voice of the Lord and prayer shield 
strengthening the call in expressions represented in “time alone with God” or, “quiet 
time” through experiencing “conviction through Scripture.” Pastors remained in ministry 
reflected in submitting to God. 
Through adversity pastors perceived “a confirmation of their call,” “a strong 
realization,” “fire in my belly,” and “something [that] propelled me to push on.” God 
kept these pastors by “staying the course,” keeping them “from doing something else.” 
Their relationship with God deepened through adversity expressed as “an ongoing heart 
desire” and “commitment” to him. God kept them. Several stated as they went through 
adversity that they, “always [referred] back to [their] call.” Pastors who remain in 
ministry through adversities continually lean on their calling for ministry. 
Pastors’ perceived call connected to learning as shown in Figure 4.1. The circled 
named colors represent pseudonyms of all twenty pastors interviewed. The circled 
symbolled colors generated by Nvivo have no significance. The lines connect pastors 
either to call or to learning. All twenty pastors connected both learning and call during 
adversity. One pastor recalled his understanding of remaining in ministry: “[E]arly in 
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ministry I began learning it’s a lifetime process.” Pastors learn to understand their call in 
a journey with the Spirit through the Word.  
 
 
Figure 4.1. Relationship of call to learning among pastors. 
 
The three interview questions informing RQ#1 caused pastors to respond with a 
variety of categories in areas of learning: “You are just now learning about the suffering 
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that goes along with the call.” A pastor expressed learning about the “sovereignty of 
God” in his call. Pastors also were learning about their “relationships with people.” 
Pastors were learning about themselves. The word learning in response from pastors 
increased as the interview process continued.  
The third question informing RQ#1 was interview question #4: “Did you respond 
in adversity knowing God is sovereign? Did you balance what happens to you in ministry 
while relying on the truth that God is sovereign? Can you describe for me what you did to 
develop balance between what happens to you in ministry with the truth that God is 
sovereign?” The sovereignty of God was the most difficult to describe from the 
interviews.  
To analyze the responses of pastors in adversity in knowing God is sovereign, I 
examined how the pastors, in their responses to the interview questions, used particular 
words. Specific words expressed by the pastors replying to the interview question were 
know, time, realize, understanding, discernment, and discover (see Table 4.1). 
 
Table 4.1. Thirty-Five Words Most Frequently Used in the Twenty Interviews. 
 
Word Length Count 
Ministry 8 517 
Church 6 426 
People 6 392 
Time 4 351 
Just 4 309 
Knows 5 300 
Things 6 287 
Think 5 283 
Years 5 249 
Call 4 233 
Pastor 6 216 
Going 5 211 
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Really 6 195 
Differently 11 194 
Friends 7 187 
Likes 5 186 
Friendships 11 182 
Want 4 180 
Life 4 157 
Lovingly 8 140 
Make 4 137 
Works 5 134 
Process 7 131 
Helps 5 130 
Lord 4 130 
Believe 7 126 
Coming 6 118 
Pain 4 118 
Need 4 112 
Back 4 108 
Learning 8 107 
Always 6 103 
Talks 5 102 
Situations 10 101 
Understand 10 100 
 
Know used by pastors indicates responding in adversity by knowing God is 
sovereign. All twenty pastors acknowledged the sovereignty of God. Fourteen out of 
twenty referred to the sovereignty of God as knowledge, presence, and control. Pastors 
replied, “God knows what he is up to”; “He knows what he is going to do”; “God is all 
knowing”; and, “God knows what needs to be done.” Pastors acknowledged knowing: 
“God is sovereign”; “I know he’s going to win because He’s sovereign”; I know “he is in 
control”; “He is right here”; and, “God’s going to bring you out of it.” One pastor 
acknowledged God’s care: “I know what I’m going to do. I know what your needs are.” 
Another pastor understands the “knowledge of the sovereignty of God; sometimes not 
others.” Questioning the sovereignty of God in ministry, a pastor replied, “I just didn’t 
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know how [I was] going to handle that. God, how could you let this happen?” Pastors 
acknowledge God understands: “He knows where I’m at. He knows what I’m going 
through. He experiences my pain.” Pastors who journey with God through the Word 
know and experience him more. 
Time relates in a medley of ways. One pastor answered, “Just seems like each 
place [I] go, the Lord has prepared [my wife and I] to face what [we’re] going to face the 
next time around kind of in a cumulative way.” In the midst of God’s sovereignty, 
adversity perceived by pastors is limited in time: “Through the hard time, God’s going to 
bring you out of it,” and “[y]ou must hold steady through that time; it passes.” A pastor 
admitted, “I got through that time recognizing God is in charge.” One pastor described a 
time of adversity: when, “[When] people think it’s time for a change, pressure will come 
on from certain people.” More understanding of adversity came in time as one pastor 
explained, “Adversity started becoming easier even in the midst of the pain when I came 
to the heart realization other than the head theology…. This is all about God, to look at 
him, and trust his sovereignty.” Principles of resilience develop within pastors who keep 
their eyes upon the person and work of Christ. Another pastor described positive 
cumulative effects of adversity, knowing God is sovereign through a severe physical 
experience thinking he might die: “I had to figure out how to balance out between what I 
knew about who I was, what I knew about the circumstances, the situation, and my 
confidence in the sovereignty of God.” Being called by God and remaining in pastoral 
ministry involves a balanced learning achieved by communicating with God about all 
things. 
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Realize relates to learning. Seven out of twenty used the word realized in the 
interviews concerning God’s sovereignty. One pastor realized, “[I]f I had not been called 
to ministry, I probably would not have survived.” Pastors realize, “God goes with us” 
“God has a purpose”; and, “not everything is going to be perfect but he loves us.” Pastors 
became aware that they “had some support”; and, “God knows what he is up to.” One 
pastor recalled, “I [reaped] through the experience of believing God was sovereign to 
help me lean on him and trust him…. [that] trusting him helped me to become confident 
he was sovereign.” Experiencing God throughout life develops trust in him. 
Understanding relates to pastors’ responses in adversity knowing God is 
sovereign. Seven out of twenty pastors used the word understanding: (1) “Once I had 
worked through it, led to my understanding what God had in mind as a result of it”; (2) 
“God has marvelously helped us to remain in a balanced state of mind and heart, 
understanding [circumstances exist], those things [pastors] do not fathom, but God is in 
charge”; (3) “this final bottom-line understanding, however much our human choices, 
real choices [exist] and they have consequences”; (4) “God’s ultimate will is always 
accomplished and somehow he can work even with the mistakes the churches make”; (5) 
“I am learning to walk in understanding that I am my Father’s son”; and, (6) pastors’ 
experienced a “peace that passes understanding as they leaned on God.” One pastor 
perceived where he is in the process: “I have an understanding of where I am.” Applying 
to ministry one pastor reflected, “There were those moments of yelling and always it 
seemed to finish with the calm, a peace that passes understanding God promises when 
lean[ing] on him.” Pastors press on in a relationship with God through adversities to 
remain in ministry. 
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Discernment is another word related to understanding. One out of twenty pastors 
used discernment: 
I believe when you bear the cross, you grow in discernment. You grow in 
understanding because you’re dealing with the greatest barriers to 
discernment and understanding, the world, the flesh and the devil…. So as 
a result of bearing the cross, I grew in my understanding of God, his grace 
and his justice, his mercy and his severity. I grew in my understanding of 
people.  
 
Discernment comes with working through the greatest barriers to being resilient ministry, 
leading to longevity. 
Discover relates to learning. One out of twenty pastors used this word. One pastor 
recalled, “I discovered what the congregation needed was love. They needed love. They 
needed to know I cared for them, and I was available.” Growing in resilience in ministry 
causes pastors to grow in their love for God and others. 
Pastors characterized a number of verbal expressions illustrating their views of 
God’s sovereignty through adversity: control, belief (trust), expectations, balance, 
learning, and hope interconnected together to provide a description of pastors’ responses 
to this interview question. 
Pastors perceived control: “God is sovereign; he’s in control”; “he knows what he 
is going to do”; and, “God is bigger than this; he can work with this.” Seventeen out of 
twenty referred to God’s sovereignty. Sixteen out of twenty, responded that God knows. 
Eight out of twenty responded to God’s control. Three out of twenty responded that God 
is in charge. Pastors know God’s concern: “He will take care of us.” Another pastor 
understood the mix of God’s part, pastors’ choices, and God’s will in the lives of pastors, 
“I think God in his sovereignty lets people make decisions and make choices. He sets the 
parameters. He controls how far it will go…. I believe he controls the ultimate 
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outcomes…. He can control my response to things.” The interacting of God’s work by his 
Spirit within pastors through Scripture brings understanding and balance, creating 
resilience in ministry. 
 In perceiving God’s control, two out of twenty pastors responded with the 
specific word God loves them and has a plan for their lives. The comprehending of God’s 
love for the pastor, and embraced by the pastor, cannot be underestimated, leading to 
resiliency in ministry.  
Other pastors described control, belief or trust in God’s sovereignty: “God goes 
with us in both the good times and the bad.” Seven out of twenty pastors responded 
relating to expectations in ministry while knowing their call. While pastors believe God is 
in control and loves them, they have expectations. Pastors referred to hope that conveyed 
personal expectations of themselves, others, or God. A pastor described “times of 
doubting” and referred back on his call and Scripture to be resilient. A pastor recalled, “I 
have never felt as though I would be resilient in ministry…. I didn’t think I would last.” 
A pastor expressed having a file of stories: “When I want to quit file, I look at those 
stories.” A pastor described that when “[he knows] the Lord is in control,” hope is 
declared. Some pastors confessed to the reality of beginning ministry, seeing themselves 
“achieving great things in ministry” and understanding that God is more interested with 
shaping them. A pastor depicted “realistic expectations of [himself] and ministry in 
general as ‘accurate expectations.’” One pastor expressed expectations as a problem for 
pastors: “They expect too much from life. They expect too much from people, and they 
expect too little from God.” The pastor further perceived “accurate expectations” derived 
from Scripture: “[W]hen you understand Scripture you expect less from life, you expect 
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less from people, and you expect more from God.” Resilience in ministry involves the 
transformation of expectations from people to God. 
In Figure 4.2, the circled named colors represent all twenty pastors interviewed. 
Seven out of twenty portrayed expectations in various ways. The lines connect all pastors 
to call and seven out of twenty to a variety of expectations.  
 
 
Figure 4.2. Relationship of call to expectations among pastors. 
 
Pastors conveyed balance in several ways. Family members keep them in balance 
as does God: God “enabled me to balance with the disappointments that came because 
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God knows what needs to be done”; “I know he’s going to win because he’s sovereign. In 
respect, that might be a way I would balance: This is what’s happening but this is who 
God is and he wins”; and, “God has called me to do this, and I understand also he is 
sovereign. He’s in control, and I am going to trust him for whatever.” A pastor recounted 
the effort of looking to God: “Completely look at him and trust in his sovereignty. The 
pain is still there. The anger is still there. [My wife and I] have learned to go with it 
because in the end it’s about him.” Pain appears to be what God uses to change pastors’ 
views of themselves, others, and him. Another pastor perceived how he views himself, “I 
would say that’s still an act in process. I’m still learning. But I am at the place where I am 
learning and recognizing my value and my worth is not in what I accomplish but in who 
God says I am.” Developing principles of resilience within pastors involves primary 
changes creating spiritual self-differentiation by the Spirit. 
Another pastor addressed the struggle: “Did I balance the adversity and my 
knowledge of the sovereignty of God? Sometimes [I did] and not others. In other words, 
there were times when I really struggled with the sovereignty of God. God, how could 
you, kind of an idea.” A pastor expressed his complete trust in the Word: “Well, the only 
thing I can say to this is as I said earlier, one must be everlasting in the Word of God. 
Everything rises or falls on Scripture.” Going back to Scripture, a pastor replied, “I go 
back to those prophets, glean some insights, from how they responded to the sovereignty 
of God in what they knew, so I could create the balance.” Combining perceptions, a 
pastor responded, “I tried not to slip back to well, God’s going to do what he wants to do. 
I really do believe God is interested in what I have to say about where I’m at and what 
I’m struggling with.” Pastors described choices they make while knowing God is 
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sovereign: “That’s my trust in the sovereignty of God. He also gives freedom to us to 
make some decisions to his glory.” Choices pastors make determine how the principles of 
resilience progress within their lives. 
Pastors perceived remaining balanced as freedom to make decisions even through 
disappointments. The process of creating balance pastors expressed through Scripture 
and prayer, looking at him, “leaning on” him, and  “trusting” him: “I will trust him for 
whatever.” The freedom to make decisions was described as hope, allowing others to 
make decisions. Principles of resilience within the lives of pastors freely allow others to 
make their decisions as well. 
The whole process of understanding call and responding in adversity knowing 
God is sovereign, pastors perceived as learning: “I have just learned within the last ten 
years.” Pastors continued with similar responses: “learning about the suffering,” 
“learning about what it means to have the fellowship of the sufferings of Christ,” and 
“learn[ing] the importance of the call in the midst of the trial.” Learning their call 
involved time the “process is long and complicated.” Through a process, pastors were 
“learning and recognizing [their] value,” “learning more and more to turn to Scripture,” 
“learning to walk in understanding [that] I am my Father’s son,” and “learn[ing] about 
ministry.” Responses from pastors primarily reveal that learn[ing] about their call from 
God comes through suffering in ministry.  
The combination of these responses reflects the process of developing principles 
of resilience within pastors’ lives. Learning to understand call and living out call through 
a painful process of discovery, realization, discernment about God, others, and 
themselves. 
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Research Question #2 
After coming to a brief synopsis of discovering the process of developing 
principles of resilience in ministry within pastors’ lives, I needed to analyze responses 
concerning pastors’ theologizing. The second research question RQ#2 was, “How do 
these pastors theologize their own resilience in ministry?” was informed by two interview 
questions.  
The first question informing RQ#2 was interview question #5: “Did you offer 
yourself to God through the struggles of ministry?” Another question informing RQ#2 
was interview question #6: “Did you see God, others, and yourself differently through the 
struggles of ministry?” Follow-up questions from interview question #6 continued: (1) 
“Can you describe your process of seeing God differently?”; (2) “Can you describe your 
process of seeing others differently?”; and, (3) “Can you describe your process of seeing 
yourself differently?” These two interview questions were taken together as pastors took 
interview question #5 as a yes or no answer. Twenty out of twenty pastors responded as 
offering themselves to God through the struggles of ministry. Theologizing is a learning 
process about the call after their initial calling to ministry. Words informing this process 
were offering, time, love, cross, and pain. 
Learning about the call was becoming a primary focus. One pastor replied, “[I] 
learned to theologize slowly.” The word call is used by one of twenty pastors. The word 
called and calling was used by three of the twenty pastors. Pastors responded similarly, 
connecting to interview questions informing RQ#2 to RQ#1, being “called to ministry.” 
Pastors responded to interview questions informing RQ#2 using called: “[I]t’s time to get 
rid of selfish ambition. It’s time to do what I’ve called you to, and there I gave myself to 
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God”; “do what God had called me to do and leave the results to him”; and, “God as the 
all sufficient one who not only called me but would equip me.” Pastors responded to 
interview questions informing RQ#2 using calling: “I know when the Lord was calling 
me into the ministry, I wanted to do whatever he would lead me to do”; “If this is the 
calling, you will not let me escape and I need to be faithful. I once again give myself to 
your purposes and to you”; and, “do what God was calling them to do according to the 
Scriptures.” Pastors recalled a confirmation of being called to ministry in the midst of 
adversity. 
Additionally in offering themselves to God for ministry, pastors replied as 
continuing to offer themselves to God while in ministry. Pastors presented themselves to 
God “as a living sacrifice,” “a daily offering,” and, “a daily renewing.” One pastor 
responded, “The Lord showed me he was in control, and I had to put my faith in him.” In 
addition to offering themselves to God, three out of twenty responded using the words 
cross and deny self when picturing offering themselves to God in the interview.  
Pastors described the process of seeing God differently, others differently, and 
themselves differently through the struggles of ministry. Pastors expressed the process of 
seeing God differently. Pastors answered learning about God through adversity. Pastors 
learned to offer themselves to God. They leaned on God and learned to trust him. One 
pastor responded that learning the gulf between God’s holiness and my sin were “much 
greater over time.” Pastors learned to surrender and believe, “learned about spiritual 
warfare.” Through Scripture, they learned more about God and about themselves. 
Pastors described the process of seeing others differently. Pastors recognized 
“where they were” and “where other people were in the struggle at the time.” Pastors 
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were learning “love for everyone,” “to see others through the same prism.” Through the 
struggles pastors were learning in time to understand people, “where they’re coming 
from,” “how to approach [people] differently,” and how to work “through the struggles 
together.” The reality of changed relationships emerged through the struggles. On a 
negative note, a pastor admitted, “People can change,” and replied concerning a trusted 
friend who, in the future, was no longer a friend. 
Pastors portrayed the process of seeing themselves differently. Pastors stated, 
“[L]earning ministry is a maturing process.” Pastors admitted that early in ministry they 
were selfish. They also were naïve and learned that some of their early views about 
ministry needed to change. A pastor responded that God told him “[it’s] time to get rid of 
selfish ambition.” Pastors responded concerning struggles early in ministry because they 
did not deal with conflict. Pastors learned to deal with conflict within themselves. Pastors 
“learned things about [themselves] were not true,”; “learned what’s not true,” “what 
[they] lacked,” “learned to change,” and learned about God, others, and themselves “in 
time as years went on.” 
Pastors learned in time, responding in a variety of ways about experiencing the 
love of God. They were learning in time overseen by the love of God. One pastor replied, 
“I don’t think [I] can begin to comprehend love especially at the start of ministry. It’s 
something [I] learn along the way.” In time, “[through] choices in my faith I came back to 
believe, God has not abandoned me.” Through the experiences of life, “every time, [I am] 
remind[ed], [I] need to cling to Christ for life.” Pastors make choices in life continually 
developing or hindering principles of resilience leading to growth and maturity. 
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Learning in time about God’s love for pastors and their relationship with him 
becomes a maturing process. When speaking about their early ministry, pastors 
expressed, “I wasn’t sure where God played in that. I didn’t know why he would allow 
[that].” One pastor reflected, “I wondered if God were judging me and was angry.” 
Learning about God’s love through struggles in ministry, a pastor remembered, “God 
brings good out of challenging, difficult bad things.” God expressed his love to a pastor 
through church leaders that “expect[ed him] to take time away to wait on God and learn 
to relax.” The love of God is transitioned through a pastor into ministry, recalled a 
congregation’s response: “[W]e know you love us.” A pastor replied that God said to 
him, “[D]o you love me? Feed my sheep.” Principles of resilience grow upon a deeper 
understanding of God’s love for people. 
Pastors experienced God’s love through the struggles and their transitioned views 
of seeing life: “[E]verything comes through this filter of his absolute love,” and, “[I]t’s a 
maturing process.” Pastors addressed this process of change, contemplating the love of 
God: “I know [people] all say, God is love,” not comprehending it at the beginning of 
ministry. One pastor responded that early in ministry he saw others as the enemy. A 
pastor replied, “[L]ost people are going to do lost things…. [P]eople who know Jesus 
who have not matured very much are going to continue to do things.” Pastors reflected 
seeing themselves differently through the struggles of ministry: “God is good,” and “God 
brings good out of difficult things.” A pastor grew in understanding that he was “an 
object of his love.” A pastor stated, “[I was] seeing God’s love for me through Jesus…. 
“[I] learned to understand his love differently.” One pastor transitioned “from arrogance 
to profound love.” He learned to “understand [God’s] love differently.” Another pastor 
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reflected that God’s purpose is “refining to make us more like Christ.” Principles of 
resilience in ministry revolve around God’s intentional purpose to form pastors into the 
image of Christ. 
A pastor described that the process of learning to see God differently transformed 
his understanding about ministry. The pastor stated, “My view of God has certainly been 
changed—his love, see it more clearly, sense it more deeply.” This change led to the 
understanding and transformation in ministry to experience “love for everyone 
differently.” He then stated honestly, “[P]art of the struggles and conflicts were my 
fault.” The issues of developing principles of resilience within the lives of pastors lie in 
their own heart. 
In Figure 4.3, the circled named colors represent all twenty pastors interviewed. 
The lines connect all pastors to call. Twenty out of twenty pastors, referred to offering 
themselves to God through the struggles of ministry. Six out of twenty simply offered 
themselves to God. Fourteen out of twenty described cross or deny self in connection to 
offering themselves to God.  
One pastor described his self-offering: “I got to grab my cross again. Take it up. 
Deny myself. It’s not about me. It’s about what you want.” A pastor, referring to Christ 
offering himself, responded to the struggle of offering himself: “I think in offering 
ourselves. I think [I can] say what my intent is, but it’s hard to do, and it’s easy to take 
back.” Dying to self involves personal choices throughout ministry developing principles 
of resilience.  
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Figure 4.3. Relationship of call to cross or deny self among pastors. 
 
Learning is involved in following a pattern as a pastor recalled: “I began learning 
what it really means to take up your cross, deny self and follow the example of Christ, 
follow the pattern Christ left to us.” A pastor learned by “reading the writings of Mabel 
Francis about dying to self and taking up the cross.” One pastor said that understanding 
this process “has enabled [him] to grow into [his] calling.” This pastor has “taken those 
same kind of events: experiences in ministry, [which] cause many men and women to 
stumble to get disillusioned,” to God in prayer, allowing them to be crucified with Christ. 
Bearing the cross is not without pain. Another pastor described identification with Jesus’ 
bearing the cross: “He knows where I’m at. He knows what [I am] going through. He 
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experiences my pain. [Pastors] have a God who still has his scars, who understands our 
pain, understands our scars.” Pastors depict desperation prayers after a call of God to 
ministry: “God fix this. God change this. God make this easier.” They may discover 
disappointments, disillusionment, despair, a defensive minister and fatigue. Pastors who 
learn to offer their heartaches in ministry to God by learning “about dying to self and 
taking up the cross” may discover God translating them by his Spirit into “character, a 
deeper walk with the Lord, a deeper understanding of sin, a sanctified lifestyle” and 
“greater holiness, sense of peace, rest, and confidence.” One pastor replied, “Scripture 
says that for the joy that was set before him he endured. He endured the cross. So I move 
on. I push on.” This kind of offering of self resulted in greater discernment: (1) “You 
grow in understanding because you’re dealing with the greatest barriers to discernment 
and understanding—the world, the flesh and the devil”; (2) “I grew in my understanding 
of God, his grace and his justice, his mercy and his severity”; (3) “I grew in my 
understanding of people. I don’t expect a great deal from people. I don’t mean that in a 
condescending way”; (4) “[people] are all broken and I expect broken people to act like 
broken people”; and (5) “[s]eeing myself, the cross continually reminds me, the person 
across from me is no worse than me and no better than me. But if I’m going to be of help 
to them, I’ve got to be dealing with my junk.” The principles of resilience develop within 
pastors who allow God to do his work within them by his Spirit, through the Word. One 
pastor honestly replied, “There was nothing I could do but give myself to God. I can’t do 
this without you. Now offer[ing] ourselves to God every day, something [that] should 
have [been] done long ago.” Developing principles of resilience in ministry involves 
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dying to false self-perspectives about God, others, and ourselves, allowing God by his 
Spirit through Scripture to bring new life, empowering pastors for Christlike living.  
Research Question #3 
My third research question was, “What are the practices of pastors’ resilience in 
ministry?” It was informed by two interview questions.  
The first question informing RQ#3 was interview question #7: “Did you react 
through experiencing multiple situations of pain in ministry?” It had three follow-up 
questions: “Can you describe your process of reacting to multiple situations of pain in 
ministry?”; “Did you see the process of reacting to multiple situations of pain in ministry 
as a benefit?”; and, “Can you describe your process of experiencing and understanding 
pain in ministry as a benefit?”  
The second question informing RQ#3 was interview question #8: “Did situations 
of pain develop your character?” It had one follow-up question: “Can you describe the 
process of situations developing your character in ministry?”  
One pastor immediately reacted to the first interview question referring to 
experiencing pain in ministry: “I don’t like pain.” Pastors responded using the words 
learn and pain to the interview questions. While experiencing pain and learning in 
ministry, pastors responded fourteen out of twenty times with pain and learn to interview 
questions #7 and #8. In comparison to earlier interview questions #1, #3 and #4 recorded 
only seven out of twenty responses using pain or learn. Interview questions #5 and #6 
recorded responses using pain and learn seven out of twenty times.  
Pastors used love in responding to interview questions #7 and #8. In interview 
questions #1, #3 and #4 pastors responded using the word love two out of twenty. 
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Interview questions #5 and #6 using love as a response recorded eight out of twenty. 
Interview questions #7 and #8 yielded only three out twenty times pastors used the word 
love while experiencing pain and learning in ministry. Pastors learn in pain. They may 
not understand initially that God still loves them while they experience pain in ministry. 
Pastors’ answers varied concerning processes of reacting to multiple situations of pain in 
ministry. A pastor admitted his response was “not spiritual,” taking anger out on family 
members described as “knee-jerk reactions.” A pastor described feelings of pain when 
“trying to get people to understand [him].” Pastors recalled choices of dealing with pain: 
“[I]t feels like sometimes when you’re going through struggles he is not fixing 
immediately. But then in time, in choices in my faith I come back to believe God hasn’t 
abandoned me.” Pastors defended themselves: “I was trying to control people and not let 
God work.” A pastor explained learning to react in pain as taught in childhood. 
Everyone’s past is a molding influence. Another pastor described deepening his pain: 
“Instead of trying to seek the face of the Lord [while in pain] in [ministry], I developed a 
fight or flight [response].” A pastor admitted that this response led “to the deepest pain in 
[his] life”; and, “[I] learned to be emotionally separate from people.” Principles of 
resilience never develop simply through reacting to painful experiences in ministry. 
Pastors saw the process of initial practices of reacting to multiple situations of 
pain in ministry as a benefit by learning through experiences of pain and responding 
differently. One pastor detailed, “In situations of life, lean on God, in essence, then that 
becomes a process of learning from experience, what he can do in our lives…. 
[H]onestly, with people you can’t avoid pain in ministry but you can make it work for 
your benefit.” Pastors learned to move from reacting to responding. While experiencing 
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pain in ministry, pastors learned about God: “God’s in charge.” Pastors learned that 
“people don’t understand [their] pain,” but God does. Pastors learned in a relationship 
with God “to forgive,” “to work with people,” “to deal with conflict,” “to respond to 
accusations,” “to ask elders,” “put up with it” and “[to]go with it.” Pastors learned in 
walking with God that they “can’t fix everything, [and] some problems can’t be 
resolved.” In their journey with God, pastors “become a little more self-confident and 
less self-confident.” Ministry becomes a learning process for pastors to trust God to help 
them create balance in ministry developing principles of resilience. 
One pastor described the benefit of pain: “I began to feel people’s pain more than 
I have felt it before. I could identify with it more. It definitely made a difference in 
preaching because when you can empathize it makes a huge difference.” One pastor 
stated, “I learned about my inability to handle stress.… [and] how to better handle stress, 
find releases, trust people more, delegate more. All of those became benefits of going 
through those deep waters.” Another pastor delineated a process of response: “not to react 
but to process with the Lord, piece it through and figure it out and listen to God.” A 
pastor learned not to react to pain as taught in childhood. Other pastors learned to love 
people, to approach people so they are less defensive, and “to respond to accusations.” 
Pastors learned that without God they can do nothing and learned “to remain in 
ministry.” A pastor explained taking time with the elders: “[T]ake time with them to 
answer questions and just fellowship with them and pray with them.” In pain a pastor 
spent “massive amounts of time trying to determine how [he] should respond and how 
[he] should react.” Pastors remembered how “friends came alongside,” and, as one noted, 
“Without those friends who came alongside, I’m not sure I would be where I am today.” 
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In relationships, a pastor learned how “to celebrate people while at the same time being 
honest and truthful with them.” Pastors learned the difference between normal pain in 
ministry and “spiritual attacks” by “recognizing the battle, recognizing who and what and 
processing it.” 
All twenty pastors read Scripture and incorporated prayer as varied practices in 
their ministry, indicated by word responses throughout interview questions. Pastors used 
the words Scripture and prayer in interview questions: #1, #3 and #4 twelve out of 
twenty, #5 and #6 nine out of twenty, #7 and #8 seven out of twenty and #2, #9, #10, #11, 
and #12 seventeen out of twenty. Principles of resilience develop where the hearts of 
pastors meets God in Scripture. The Holy Spirit helps pastors move from reacting to 
responding in ministry, to being more like Christ, a lifelong process. 
God has a way of developing character in the lives of pastors in any situation. 
After a “time of prayer and fasting,” a pastor observed God “watching him bring things 
[to pass that he] couldn’t make happen [him]self.” Another pastor in prayer and fasting 
“understood it’s not me to be everything for the church.” A pastor replied that God 
“helped [him] through a very difficult time. [He] couldn’t make it on [his] personality.” 
One pastor recalled the hindrance of character development in ministry with people: 
“[Y]ou don’t really receive the benefit of them because you’re so busy being angry about 
them you don’t have time to consider how God might want to use them in your own life.” 
Another pastor expressed character development throughout life as God’s way of making 
pastors more like Christ: “God’s way of chiseling away everything that doesn’t look like 
him.” Continually learning character development from pain in ministry, a pastor stated, 
“God has used those situations and pain each time to show me another major lesson in 
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my life…. [I]t was learning I probably would not have learned otherwise without going 
through those deep waters.” In relationship to God, a pastor learned how to “lean on him, 
[so] the easier it becomes the next time.” A pastor pictured someone in the church 
praying for him to have a “spirit of love” after the death of his spouse. He began to 
realize he “didn’t love everybody…. [L]ove began to grow in his life.” Other pastors 
experienced greater love for people and their family. One pastor learned to love people 
“who disappoint you.” A pastor noted, “[L]earning how to apply the cross is the key for 
dealing with pain in ministry in my opinion. It certainly has been for me.” A pastor 
specified pain as “raw material…. [I]t doesn’t determine what you do with it” to signify 
that all pastors will experience pain. Pain is part of life. Pastors positively or negatively 
work through their pain. In ministry, pastors make choices: “You can turn pain into an 
opportunity for disillusionment, bitterness, anger, frustration, or you can turn it into an 
opportunity to complete the sufferings of Christ.” The need for pastors is “once again [to] 
apply the cross at an even deeper level. Then you translate pain into progress.” One 
pastor noted, “Your spiritual inclinations set the agenda by God’s grace.” As a result, “I 
take my pains to the cross and it leaves me freer, stronger, and more discerning than 
before” in ministry. Ministry for pastors involves daily, moment-by-moment decisions 
that will either develop pastors for ministry or hinder God’s work through them for his 
kingdom. 
Research Question #4 
Five interview questions informed RQ#4: “What are the supporting resources of 
pastors’ resilience in ministry?” The first question informing RQ#4 was interview 
question #2: “Do you believe what you’re doing in ministry makes a difference?” This 
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question had two follow-up questions: “Can you tell me stories that illustrate this?” and, 
“Can you describe for me what you did to believe your ministry is making a difference?”  
The second question informing RQ#4 was interview question #9: “Did you develop 
genuine friendships throughout ministry inside the church?” It had one follow-up 
question: “Can you describe your process of developing friendships inside the church?” 
The third question informing RQ#4 was interview question #10: “Did you develop 
genuine friendships throughout ministry outside the church?” It had one follow-up 
question: “Can you describe your process of developing friendships outside the church?” 
The fourth question informing RQ#4 was interview question #11: “Did friendships with 
others sustain you in ministry?” It had one follow-up question: “Can you describe for me 
this relational process helping to sustain you in ministry?” The fifth specific question 
informing RQ#4 was interview question #12: “Did friendship with God sustain you in 
ministry?” It had one follow-up question: “Can you describe for me this relational 
process helping to sustain you in ministry?” Interview question #12 could relate to RQ#2 
or RQ#4, depending upon how pastors responded to the question.  
Pastors recounted, what they did and believed what they had been doing, make a 
difference in ministry. Several pastors poured a lot of time into the lives of others who 
later became pastors. A pastor summarized helping people: “[W]alk with the Lord and 
learn how to do that.” After a “period of time, after their salvation they read most of the 
books in my library on Simpson and Tozer.” They now serve as a pastor and spouse. One 
pastor replied making a difference after some people left: “[I]t was a fragrant time.” 
Another pastor, by persevering in ministry and not leaving as previous pastors, helped to 
create “a sense of instilling hope and purpose for them to exist.” Through persevering in 
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ministry, the church changed in “attitude,” “love,” and, “outreach to those hurting” and 
“disenfranchised.” One pastor replied that the church is growing in loving each other and 
maturing through Scripture. Pastors did remain faithful and obedient to God, even if 
effectual results had not yet occurred on the outside, “even if [ministry] appeared 
ineffective externally.” Other pastors described making a difference by proclaiming 
Christ and helping people who live in adversity walk with the Lord. A pastor gave the 
details of working with teenagers, and one young man is now in ministry, “just spending 
time investing my life in someone else.” Measuring the ratio of a timetable, incorporating 
principles of resilience versus receiving the benefits of principles of resilience in 
ministry, dwell on a spiritually different level than culture. 
Part of the struggle for one pastor understanding making a difference in ministry 
was measuring effectiveness in ministry while having a call: “I struggle[d] with internal 
and external measurements of effectiveness in ministry.” Another pastor described, “I felt 
like sometimes I have measured meaning in the wrong way…. [Now] I try to measure in 
terms of people and their lives.” Developing principles of resilience in ministry involves 
a changing, transforming, sifting, and sometimes deleting, from earthly into heavenly 
values of intention and purpose. 
Pastors described the process of developing genuine friendships inside and 
outside the church. In Figure 4.4, the circled named colors represent all twenty pastors 
interviewed. Nineteen out of twenty pastors developed “genuine friendships.” Ten out of 
twenty pastors developed “genuine friendships” inside and outside the church. Seven out 
of twenty developed “genuine friendships” inside the church. Two out of twenty 
developed “genuine friendships” outside the church. One out of twenty did not register as 
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having a “genuine friendship” inside or outside the church. The lines connect pastors’ 
friendships—ten out of twenty inside and outside the church, seven out of twenty inside 
the church, and two out of twenty outside the church. The emphasis lies with seventeen 
out of twenty developing “genuine friendships” inside the church.  
 
 
Figure 4.4. Friendships of pastors within and outside the church. 
 
Pastors with “genuine friendships” inside the church occurred with people by 
“finding common ground [and] similar interests.” Those social interests might include but 
not be limited to “fishing, sporting events, golf, dinner” and “connecting with somebody 
who sees the world like you do.” One pastor stated, “[P]eople don’t have to think like me 
but at least have similar interest.” Some pastors would have friendships “with the elders.” 
A pastor mentioned that friendships develop out of an “atmosphere of love and 
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acceptance,” saying, “I love people. I love to love on people.” Social relationships 
included people inside the church: “[W]e don’t have to talk about church stuff.” A senior 
pastor replied, “I’ve always had friends both congregants and staff members.” A pastor 
described friendships within the church: “[T]his is huge in my thinking and in my life,… 
[being] there when our friends are going through adversity.” Another pastor “developed 
friendships with the leadership of the church, such as the elders.” One pastor honestly 
replied, “I don’t know [of] any genuine friendships. There were friendships, people [that] 
would [be] consider[ed] friends, but that answer would be no.” Other pastors responded, 
“I’ve had some genuine friendships within church. They have been few,” and, “It would 
be very hard for me to do ministry without having friendships with people inside the 
church.” Another said, “I don’t have a lot of close friends. I have had some in the church. 
I could count on one hand.” A pastor learned from a seminar years ago that six pastors 
made friends inside the church: “Three of them developed friendships inside their church 
and lost their church. The other three developed friendships inside a church and sustained 
their life in ministry.” Pastors generate friendships inside and outside the church with 
people of similar spiritual and sociological interests. 
Pastors promote “genuine friendships” outside the church in similar ways from 
early teaching: “Develop friendships outside the church, fellow pastors, pastors from 
other denominations,” and, “this is huge in my thinking and in my life.” Other pastors 
developed genuine friendships outside the church: “I’ve never had a friend in the church 
family I could really bare my soul with like I can to friends outside my church family,… 
other pastors.” Friendships were “a great source of strength for us and a good balance.” 
The extension of friendships outside the church echoes those inside the church: 
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“[F]riendships outside the church would be very similar, shared interests, just people I 
run into,” finding common interests. Relationally, pastors developed friendships outside 
the church to reach people for Christ: “I have developed friendships outside the church 
with the purpose of being and showing Christ to them and hopefully leading them to 
Christ,” and, “I did develop relationships, genuine friendships outside of the church. I 
tried to get involved in the community.” Another pastor replied that he leans on leaders 
“outside the church, the three best resources I have and the best confidants I have.” 
Principles of resilience in ministry with people inside and outside the church appear to 
advance and improve on the issue of trust.  
Pastors described not developing friendships outside the church: “I had some 
friendships outside the church but not many because the church occupied almost all of 
my time,” and, “I would have to confess I’ve done much better inside the church than I 
have outside.” One pastor stated, “I really did not develop many friendships outside the 
church.… I [am] at the church all the time, with struggling believers, engaging 
opportunities. I [am] inside the kingdom most of my time. It literally doesn’t give a lot of 
time for friendships outside the church.” Other pastors commented that finding 
“friendships outside the church has really been a work in progress.” Pastors developing 
principles of resilience, have limits as to the number of friendships within their context of 
ministry that they may truly develop.  
One retired pastor described the dilemma of friendships inside or outside the 
church: “Developing friendships inside the church was something that was really 
discouraged when I entered ministry at least by the leadership around me.” A pastor 
replied, “[E]arly in ministry there was the idea you should not get to close to people in 
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the church.… [O]ld-school pastors, don’t have any friends in the church, It never ends 
well.” Another pastor replied from training and early on in ministry, “I heard from 
people who said you can’t have friends in the church.” Another pastor replied, “I grew up 
in the tradition that forcefully taught you have no friends in church.” Several pastors 
confirmed this early teaching. One pastor implemented the principle: “[W]e worked 
really hard initially to develop friendships outside the church but found that very difficult 
as a couple.” The same pastors who struggled with early teaching turned and began to 
make friends inside the church. 
Concerning developing, “genuine friendships,” for six out of twenty trust was the 
main issue. Pastors replied, “For those I feel I can trust I disclose more, so there’s a 
certain level of disclosure,” and, “outside of my spouse I trust the most and have the 
deepest trust in, and relationship, I can share anything with.” Developing relationships 
into genuine friendships occurred in time through a process.  
The process of developing relationships into friendships calls for wisdom. One 
pastor stated, “[T]here is a limitation to friendship within the church,” calling for pastors 
to be “very careful” with people because “you cannot share with them every struggle.” 
As a result, pastors “were taught [to] be careful with making friends in the church.” A 
pastor took this teaching seriously, early in ministry replied, “[E]arly on in ministry the 
advice was if you’re going to minister well to everyone, you cannot afford to have close 
personal friendships within the church…. [I] did not create deep friendships in the 
church.” Other pastors struggle to develop friendships: “I probably have been burnt by a 
couple of friendships within the church because I was too open.” Pastors said that they 
have a “couple of significant church friendships and relationships.” Developing 
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principles of resilience in life, appears similar to the pain of improving genuine 
friendships in ministry. 
In Figure 4.5, the circled named colors represent sixteen out of twenty pastors 
who registered friendships with pastors or laypeople sustaining them in ministry outside 
the church. Seven out of twenty pastors register friendships with pastors/laypeople 
outside the church, sustaining them in ministry. Four out of twenty pastors register 
friendships with pastors outside the church, sustaining them in ministry. Five out of 
twenty pastors register friendships with laypeople outside the church, sustaining them in 
ministry.  
 
 
Figure 4.5. Friendships sustaining pastors in ministry outside the church. 
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Four out of twenty pastors did not appear in Figure 4.5 concerning friendships 
sustaining them in ministry outside the church. Four out of twenty pastors registered that 
friendships inside the church sustained them in ministry. 
All twenty pastors responded that friendships with others sustained them in 
ministry. God used people to help sustain pastors in ministry. Pastors recounted how 
significant people sustained them by “mak[ing] themselves available to [them],” and, “I 
could go to [them] anytime.” Pastors delineated the sustaining process as a continuing 
relationship that “got [them] through that really difficult time.” A pastor explained, 
“[T]heir friendship, wisdom, maturity during this year helped sustain me.” The sustaining 
resiliency of matured believers supports pastors: “You learn over time who you can really 
trust with the deep things and who you can’t trust…. [P]eople who were older in ministry 
would give me good counsel.” Pastors realized their friends were going through or had 
gone through the same struggles they had. A pastor detailed the sustaining friend as 
someone who represented one of “the busiest people in the church” but made time for 
him. Friends were a source of “joy and encouragement.” Friendships with others who are 
in the process of developing principles of resilience are the best friends in the world.  
One interview question #12 informs either RQ#2 or RQ#4 depending upon how 
the question was answered. The interview question informing either RQ#2 or RQ#4 was, 
“Did friendship with God sustain you in ministry?” The follow-up question was, “Can 
you describe for me this relational process helping to sustain you in ministry?”  
Pastors’ responses relating to RQ#2 reply spending time in God’s Word, praying, 
and being in his presence: “I know the Lord was with me … [to] let him speak through 
his Word.” Sometimes pastors referred to a time of silence where they are alone with God 
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in his Word, “spend time quietly and let him speak back.” One pastor spends time in 
nature, experiencing the presence of God. A pastor summarized starting in ministry with 
a “senior guy. Five to six every morning, I went back to brother Andrew and practiced 
the presence of God. I don’t have to have a regimented time.” Pastors described how God 
has helped them: “Friendship with God has sustained me in ministry. He’s there for me to 
help me, help me through that time,” and, “he does not leave us to our own strength.” A 
pastor responded how God has sustained him in ministry in relationship to God and 
others: “[A]dversity and failure enabled [me] to identify with people and … to have grace 
in [my] responses,” to love people when the “feelings of love are not there.” In prayer, 
“[w]e tell God about our anger, bitterness, and by his grace keep us from speaking to ruin 
our testimony” and receive “strength not to react.” One pastor described still questioning 
God, wondering where God is sometimes: “[T]he Lord speaks to his heart: ‘[W]ill you do 
my will anyway?’” Pastors who allow God to develop principles of resilience within may 
question God’s actions but discover his love and faithfulness. 
Specifically the word love was used in response to interview questions RQ#1 two 
out of twenty, RQ#2 eight out of twenty, RQ#3 three out of twenty, RQ#4 nine out of 
twenty, and for interview question #12 relating to RQ#2 or RQ#4 concerning friendship 
with God sustaining them in ministry, ten out of twenty. A pastor characterized the 
process of a sustaining relationship with God: “[D]eveloping a love relationship with 
Jesus comes down the same way as developing a relationship with someone else, 
spending time, in his Word, in prayer before him … [and] listening.” A pastor described 
experiencing the love of God sustaining him, “God does not love me more or less.” He 
loves me. Knowing friendship with God sustaining pastors in ministry takes time as one 
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pastor replied, “not for the first two decades … [because] I didn’t know he was my 
friend.” Pastors experienced God’s love for them in times of stress, disappointments, and 
failures. In times of disappointment, “just knowing he still loves me” sustains one pastor. 
A pastor replied, “I began to realize what really sustained me, was knowing God loved 
me, cared for me, was my friend as well as my God and Savior.” God’s love has guided, 
protected, provided “throughout the years of ministry.” A pastor replied, “No human 
being can express the love and mercy a human needs other than God…. I want to do 
ministry because that friendship, relationship, has continued to grow.” God develops 
principles of resilience within the lives of pastors who journey with him. 
Pastors’ responded to the interview question related to RQ#4 with stories, adding 
credibility to the significance of their ministry, stories of transformation. A pastor 
described spending much time with men, and some eventually became pastors. Another 
pastor described a woman who got up in prayer meeting: “I don’t know why but I have 
the greatest burden for my pastor.” People prayed, and the pastor was touched. No one 
knew he was battling cancer. Pastors see the changes made within the lives of people: 
“[O]ver time you realize you are making a difference … [as you model Scripture, seeing] 
spiritual growth, growth in faith, growth in character, truth, and faith” in the lives of 
people. One pastor, invests time in the lives of others, knowing he is making “an eternal 
difference.” The love of God developed and expressed through the pastor “changed the 
attitudes of the church” in outreach into the community. A pastor replied, “[W]ithout 
[God] I can do nothing…. [B]ecause I am called, what I do makes a difference in 
someone’s life.” Pastors who are allowing God by his Spirit to develop principles of 
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resilience within their lives know they are making a difference in the lives of others for 
the kingdom. 
Summary of Major Findings 
Theoretical analysis of research evidence may help leaders in the church discover 
principles of resilience in ministry for pastors. Learning was a major factor 
interconnecting and interrelating interview questions with research questions and 
research questions with each other. I now know principles of resilience I would not have 
known apart from collecting evidence from twenty interviews. From this evidence, I offer 
a few conclusions: 
• Pastors are called to ministry. What I did not know was how strong the call was 
for some out of ministry for a time to return to ministry.  
• Pastors choose a model to follow. Calling begins from a pattern of thinking 
attitude in time from different learning starting points for each pastor in relationship to 
God, others, and self to follow the model of Christ to live out the call. 
• Pastors learn balance in following the model of Christ by reacting or responding 
at all three levels: “God, others, and self at the same time through Scripture by the Spirit 
in the midst of adversity and struggles in ministry.” 
• Pastors learn that ministry is a maturing process leading to longevity. Early in 
ministry pastors learn to move from reacting to responding in relationship to God, others, 
and themselves. Pastors learn the process of maturing is painful. They surrender their 
attitude to God through Scripture by the Spirit, dying to old patterns and developing new 
ones, in line with the model of Christ.  
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• Pastors learn that the maturing process was initiated and completed through a 
loving God. Pastors learn to know the love of God and trusted friends. 
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CHAPTER 5 
DISCUSSION 
Major Findings 
Pastors in time enter ministry with an attitude of understanding and expectations, 
mixed with secular and religious concepts, in their culture similar to the first disciples. 
Principles of resilience develop from a sustaining relationship with God the Father, Son, 
and Holy Spirit. All people called to faith in Christ, are called to discipleship, some to 
ministry as a pastor. Receiving a calling to ministry does not negate discipleship as one 
called to learn. While in ministry, pastors learn to understand a process by developing a 
new attitude in understanding, realization, discernment, and discovering formation. 
Choices determine and affect the learning process. Attitudes entering ministry are called 
into question through adversities, struggles, and pain. Choices made in the journey range 
from immediate reactions to learned responses. How a pastor learns to respond results in 
leaving ministry for some or longevity for others.  
Pastors acquire balance, offering struggles to God and learning a new attitude by 
the Spirit through Scripture. In time, pastors learn to offer all that encompasses attitude, 
along with adversities, struggles, and pain to God. By the Spirit through Scripture, 
pastors learn to die to self and develop new attitudes in expectations, understandings, and 
realizations. Pastors eventually learn that the One who called them truly loves them and 
calls them friend. Pastors learn what true friendship is with those on the same journey.  
Various Understandings and Concepts of Calling  
In personal observations prior to this study, my knowledge of pastors’ 
understanding, and concepts of calling varied corresponding with my conclusions in the 
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findings. No one received a call like that of Moses or Paul. Experience varied in 
reception of the call. During this study, the importance of the call was confirmed through 
adversity. Pastors would initially react, and learn to respond, clarifying call through 
Scripture and approaching God in prayer, privately, and in church experience. My 
personal observations after the interviews confirmed a common pattern. Pastors moved in 
sequence in answering each question from reflection to remembering, reacting, 
recognizing, responding, and rejoicing. I recognized unspoken humility, laughter, and 
tears of gratitude from pastors as they recognized the grace of God upon their lives. 
Pastors reflected how they began in ministry, remembered struggles experienced and 
reactions, recognized need for help, and sought the Lord. God helped them respond with 
new insights from Scripture, and they rejoiced. God leads as a friend. 
The literature review findings supported the research and substantially fell in line 
with Forney’s assets and adversities model. Pastors who were called to ministry 
sometimes wondered if they would continue and questioned their call (Liddick 25-26). 
Attitude development is essential to reach longevity in ministry (Lane 1). Some pastors 
have sensed a higher calling in the practice of Scripture reading and listening to God 
(Willis 30). Other pastors sensed they are just where God wants them to be (Loomis 75-
76). The disciples of Christ learned from Christ’s teachings new ways to think about God 
and others.  
The theological framework parallels theological foundations in the study. Each 
pastor knew God’s call to ministry. Pastors understand they are called to maturity as 
disciples (Jas. 1:2-4; Eph. 4:13). Pastors do not mature at the same rate. Pastors may not 
immediately recognize the love of God through the whole process of initial calling while 
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maturing through pain to reach longevity in ministry. Recognizing God’s love through 
pain is a maturing learning experience. Calling is entering a journey in life with Christ.  
These findings support the necessary call to ministry. Each pastor’s response 
indicated immediate confirmation of call to ministry when confronted by adversity. The 
call was so strong for a few that even experiencing a forced exit early in ministry could 
not negate the call. 
Various Callings in the Midst of the Call  
Though pastors understand God called them to ministry, they soon discovered 
other voices from their past. Prior to this study, I would generally categorize pastors as to 
age, and experience. During this study, I observed pastors entering ministry bring their 
past with them, encompassing positive and negative experiences. Pastors carry the 
burdens of the past before ministry, in present ministry positively or negatively, learning 
to move on. Maturing in ministry was not equated with the size of the pastors’ 
congregation. Maturity in ministry deals with affections of the heart, and lifestyle. After 
the completion of this study, I came to realize pastors are in maturity processes at 
different levels.  
The literature review supports the complexity of receiving a call from God, from 
previous socialization practices (West, “Church-Based Theological Education” 116), 
before entering ministry. Habits were already in place concerning attitudes of 
understanding, realizations, and response, before entering ministry. Pastors begin with an 
orientation to ministry already in place from previous parenting (Nicholson 176-77).  
Since the call, pastors face ongoing choices throughout ministry (Super 206). 
Depending upon previous formation, pastors enter ministry seeking unmet needs in 
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status, or serving to please others. Pastors make choices in life, concerning who or what 
draws out, the desire of their heart’s affection. Smith calls these affections “pedagogies of 
desire” (46) where in any culture, pastors choose where their hearts will be drawn to 
loving God as he reveals himself in Scripture or something else. The beginning of 
longevity appropriates learning early value systems in “one’s conative seat of being” 
(West, “Reflex Model” 190) known as “Sovereign Foundations” (Clinton, “Emerging 
Leader” 6), developing framework for ministry’s “operating assumption” (McNeal x) or 
“liturgical discipline[s]” (Nouwen, Selfless Way 73). Pastors serve God with greater 
freedom knowing he loves them: “[T]he experience of God’s unlimited and unlimiting 
acceptance … sets us free from our compulsion to be seen, praised, and admired and 
frees us for Christ, who leads us on the road of service” (58). Following Christ’s model, 
pastors learn to balance themselves within and through relationships in ministry. 
Theologically relating to the study, pastors learn natural principles of resilience in 
life from “psychological, biological, and social processes” (Luthar 783). Secularization 
affects “religious believers just as much as it does atheists and agnostics” (Guinness 149). 
Relational learning processes still have effects upon pastors after receiving a call to 
ministry, involving “being and becoming” (30). Unmet needs may enter the philosophy 
of ministry, manifested in self-needs, self-pleasure, and self-exaltation. Christ calls 
disciples to be pastors where they are and to a new model of becoming by choice, 
breaking them out of previous learned patterns by following him. Pastors begin ministry 
with previously molded learned patterns of thinking that encompass attitudes toward life. 
In addition, pastors enter ministry with understandings, expectations, and realizations of 
reality derived from their social world. 
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Learning Levels of Balance Living Out the Call  
My personal observations were limited prior to this study to personal relationships 
with pastors who lived in close proximity or attended family camps. During interviews, 
pastors spontaneously reacted to the question regarding balancing, what happens to them 
in ministry while relying on the truth that God is sovereign. Several pastors laughed 
while reflecting upon how God moved them, from reacting to responding, throughout 
ministry. Laughter reflected a pressure release for living through life’s adversities. 
During the interview process pastors rejoiced as they recognized how God caused them 
to learn through adversity and struggles.  
The literature confirms the findings. Internal development of the pastor reflects 
“internal orientation to ministry” (Miner, Dowson, and Sterland 181) with 
multidimensional balancing. Remaining in a secularized orientation toward ministry, 
without moving toward internal orientations toward God, others, and self through 
Scripture is toxic (Miner, Sterland, and Dowson 463). Pastors listen to God through 
Scripture, “silenc[ing] the noise of our false self in order simply” (Mulholland, and 
Thompson 83) to become the person God desires. Pastors who immerse themselves in the 
Scriptures, life becomes relearned, and affections refined (Brock 67). New socialization 
practices may occur at all three levels. Time represented in days off, retreats, time alone 
with God (White 72-76) assists to balance pastors in ministry. Life is beginning to 
become sacred, in every area, by choice. 
The theological framework relates to this study. Disciples called as pastors to 
ministry are “being and becoming” (Guinness 30). Pastors enter ministry with secular and 
religious orientations, hidden in desires, and motivations. The Spirit through the Word 
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refines expectations. Pastors begin the process of a new way of living, developing the 
attitude of Christ in obedience to the Father (Phil. 2: 6-11) as a choice (Ryken, Wilhoit, 
and Longman 798). Pastors learn what to love as they are loved (1 John 4:10, 19). When 
pastors practice these disciplines, hearts and minds are renewed (Rom. 12:1-3). 
 Informing the practice of ministry, pastors called to follow the model of Christ in 
life and practice, become examples for others to follow (2 Tim. 1:9-14). Pastors, attentive 
to the voice of One, the Lord of Glory, Jesus Christ, remain fixed upon the author and 
finisher of their faith by finding places of solitude (Mark 3:14; Heb. 12:2). These 
practices inform the pastor of the presence and love of Christ (Eph. 3:14-19; Col. 1:9-14). 
Pastors are learning to live transformed lives through Scripture as the disciples lived by 
relearning the Scriptures (Matt. 5:21-22, 27-28). Pastors learn to live as examples to 
promote people to follow Christ (1 Tim. 4:12-16).  
Limits to Balance 
 Prior to this study, I knew only the pain of my own experience and that of a few 
others. This study opened my heart and mind to the reality of pain in ministry. During the 
first six interview questions pastors laughed as they reflected and responded to balancing 
life in ministry. However, when the seventh interview question was asked concerning 
pain in ministry, no one laughed. I realized the topic of pain was a sensitive subject. 
Pastors learn to move from reacting to responding to pain. Pastors are always in process 
of dealing with pain. Pastors can create pain; pastors can avoid pain. Without learning to 
respond to pain with discernment, pastors can increase their pain, and the pain of others. 
Pastors need spiritual discernment, and strength, learning to balance pain in ministry and 
give their pain to God. They have to learn to die to self.  
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Literature suggests pastors nurtured early in life formation are called to 
discipleship, following Christ’s pattern of ministry. Life choices appear multidimensional 
as “pedagogies of desire” (Smith 46) narrowed to view life from a central focus—God 
revealing himself through Scripture by the Holy Spirit. Childhood patterns, confronted by 
the Spirit through Scripture, realign and become balanced, following the pattern of Christ 
(Flemming 146, 175). In time, the Spirit through the Word in spiritual disciplines inspects 
all that encompasses attitude, expectations, understandings, and realizations. Clinton 
refers to pastoral early formation as “processing, time analysis and pattern of response” 
(“Emerging Leader” 2). Unless pastors submit by choice to the Spirit through Scripture, 
they will remain in reactive mode. God desires pastors to respond not from “self-creating 
identity” (Huston 137) by immersing self solely in cultural norms but from “God-
referencing” through the habit of reading Scripture (Mulholland, “Spirituality and 
Transformation” 221) throughout life. A pastor becomes a visible example of the journey 
to maturity (Peterson 245; Jas. 1:2-4). 
The theological framework corresponds with the literature in the study. God by 
his Spirit as Lord reserves the right to help pastors balance perceptions of reality and 
practice, including ones he calls to die to self as examples for believers to follow. 
Nouwen understands that “the way of the cross … becomes our way not because [people] 
try to imitate Jesus, but because [people] are transformed into living Christs by our 
relationship with the Spirit” (Selfless Way 43-44). In ministry settings, pastors bring forth 
new life: “the life of the Spirit of Christ in us, a life that sets us free to be strong while 
weak, to be free while captive, to be joyful in pain, to be rich while poor” (44), reflecting 
Christ (2 Cor. 6:3-6). Avoiding dying to certain attitudes, pastors miss the joy of 
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following Christ after their dying-to-self experience: “Jesus endured the cross in 
anticipation of the joy” (Wallace 367). New starts in ministry begin. Attitude should not 
remain fixed in posture or disposition. Developing the attitude of Christ in ministry was a 
continual process (Phil. 2:5-13). God’s love was above all. The joy of love was in giving: 
God gave himself. The expression of love was in dying: Christ died for all. The reception 
of love was in believing. The relationship of love was a journey in the Word. 
Understanding more of God’s love was in dying. The Spirit teaches pastors to learn to die 
to false perceptions of God, others, and self while learning to live as God intended. 
Informing practices of ministry, pastors need a practicing immersion into 
Scripture walking with God. Scripture is not simply information. God designs by his 
Spirit to transform pastors through his Word. Pastors may continue in ministry with pain, 
hindering God to balance their lives. They may continue in pain by not taking themselves 
to the cross and by dying to unholy views of themselves, continuing in pain by not 
addressing matters of the church, paralyzed by fear. The greatest loss for pastors is not 
understanding the power of the love of Christ for ministry (Eph. 3:14-19; Col. 1:9-14).  
Free to Be Friends 
Prior to this study, God worked within my life to understand his love for me. 
Several years ago through the habit of spiritual disciplines, I understood more about 
God’s love, friendship, and trusted friends while experiencing pain in ministry. I pray I 
will never forget his grace and continue to journey with Christ. Attending Asbury 
Theological Seminary has provided me a voice to tell this story. God has used people to 
refine me. I know he has used me in their lives to develop patience because they taught 
me. During this interviewing process, I have seen how a loving Father cared for his 
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servants even if at times they do not think he cares. I have had the privilege of meeting 
twenty pastors in the district where I serve Christ. Their stories are each unique, having 
the same Father. After the interviewing process was completed, I analyzed words. I 
noticed seven out of twenty pastors used the word learn through adversity and struggles 
in ministry questions. Fourteen out of twenty used the word learn when questions turned 
to pain. I noticed how the word love was used. Three out of twenty, used the word love 
when pain was part of the question. Words reveal the condition of pastors’ hearts. 
Understanding God loves pastors when Jesus died on the cross is one thing. Believing 
and comprehending he loves pastors while in pain is another. God’s presence and love 
are not immediately sensed in the presence of pain. I agree; pain was not a benefit until 
pastors go through pain in God’s intended way. Pain was a benefit only when pastors die 
to false perceptions of God and allow his Spirit through Scripture to teach truth. Pastors 
who spiritually die in the process come to understand the love of Christ, a love surpassing 
knowledge, “experiential knowledge that lies beyond our ordinary thinking and feeling” 
(Mulholland and Thompson 81; Eph. 3:19). 
Literature review findings support the research. Having friends inside or outside 
the church can be a benefit together in exercise, retreats, or community relationships 
(Babb 8; Doolittle 93). The deepest friendships occur with those having the same 
orientations with God through Scripture (Miner, Dowson, and Sterland 182). Pastors’ 
personal decisions in journeying with Christ may reflect their choice of friendships 
(Hotchkiss and Borrow 137), considering benefit commonalities (Miles and Proeschold-
Bell 201). Relational choices hinder or assist pastors (Chandler 276-85). Communion 
with God, and community with each other develops genuine friendships with those 
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having the same orientations spiritually (Gunton 16). Pastors and people who walk 
together with God through pain develop the deepest love and friendships for each other 
(Wang 27-28). Through pain, pastors become aware of the presence and love of Christ.  
The theological framework parallels the literature in the study. God is overseeing 
the whole development of pastors in ministry, through his love. God molds pastors in 
similar ways, as the early disciples. They learned to understand his love, bringing them 
freedom by knowing who loved them first (John 8:31; 1 John 4:10,19). This way of 
understanding and living involves personal choice, “a chosen relationship with God” 
(Ryken, Wilhoit, and Longman 798), developing “the same attitude that Jesus has” (606).  
The early church informs pastors concerning commitment to Christ in the midst of 
severe pain (2 Cor. 8:2). Suffering with joyfulness are odd combinations of words in 
today’s culture. Groups of people became models to follow (1 Thess. 1:6-7) developed by 
deep friendships molded and modeled in community (Acts 2:42-47). Throughout painful 
life experiences, pastors learn God’s love deeply (Rom. 8:37-39). Pastors become 
Christlike through developing a spiritual resilient posture as Jesus. Rooted and grounded 
in the love of Christ, pastors’ love with the love they have received (Eph. 3:14-19; Rom. 
5:3-5; 1 John 4:19).  
Implications of the Findings 
The findings of this research may encourage leaders in the church to look deeper 
at principles of resilience within pastors, to reach longevity in ministry. Readers may 
draw their own conclusions from the data and implications presented. If these major 
findings are true, they have significant implications for denominations, districts, 
seminaries, and colleges preparing pastors for ministry, since statistically most pastors 
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fall out of ministry within the first five years. Findings drive implications of lessons 
learned within the arena of resilient pastoral life, reflecting upon each research question 
in the study.  
Implications Concerning RQ#1 
Implications reflect upon how pastors answered interview questions 1, 3, and 4. 
God sovereignly works within pastors’ lives to understand and begin living out their call 
in ministry. Colleges and seminaries would do well to teach specifically the reception of 
a call to pastoral ministry in contrast to all ministering in the body of Christ. 
Denominations and districts would do well to remember the surprising response to 
adversity as a confirmation of the call to ministry from the major findings of RQ#1.  
 Implementing this research for pastors contemplating and entering ministry is 
significant. Comprehending how pastors vary in approaching, understanding and 
confirming their call to ministry reaching longevity may be referred to those 
contemplating ministry. 
Pastors accounted for their own resilience in ministry. All pastors perceived a call 
and learned that their call mattered during adversity, as seen in figure 4.1 (p. 104). 
Pastors resisted, questioned, ran from, and ultimately could not run away from their call. 
Pastors differentiated in how they referred to the call with words concerning sense of 
call, being where and doing what God desires. Over half the pastors referred to Scripture 
and prayer to God as the means of receiving and remaining in their call through 
adversity. Instead of running away from their call in adversity, pastors responded with a 
confirmation of their call in the midst of adversity. 
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All pastors live out their call knowing God is sovereign. Almost two-thirds of 
pastors referred to the sovereignty of God as knowledge, presence, and control. Care 
must be taken in interpreting data. Pastors acknowledge the sovereignty of God, moving 
from abstract to practical. In time, pastors know more about God, others, and themselves. 
Pastors learn in time to realize God is present, has a purpose, and loves them. Pastors 
learn where God is and where they are in living out their call. 
All pastors are in a learning process. One pastor mentioned discernment and 
another discovery. Pastors are learning discernment and discovering in ministry. Some 
pastors may be learning about discernment and discover more in ministry than others.  
Pastors enter ministry with varied expectations. Specifically, the word 
expectations linked interview questions for RQ#1, RQ#2, and RQ#4 together. Pastors 
entering ministry have expectations of God, others, and themselves. The tender balance 
among God, others, and themselves is a lifelong process. Balancing relational 
expectations occurs within the freedom of choice pastors make, integrating Scripture and 
prayer through the ministry of the Holy Spirit.  
Pastors learn about their call in ministry. Resilient pastors learn about their call to 
ministry. Pastors do not look for adversity. Adversity comes with the calling and causes 
an inner response of confirmation concerning their call. In light of this finding, I suggest 
that seminaries and colleges teach the value of the call to pastoral ministry. I cannot 
overemphasize that denominations and districts emphasize a call to pastoral ministry, 
though received in a variety of ways. District leaders and others may share how they 
learned God called them to ministry and how confirmation of their call was reinforced, 
even in adversity. 
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Implications concerning RQ#2 
Implications concerning RQ#2 reflected upon how pastors answered interview 
questions 5 and 6. Pastors theologized theoretically and analytically. All interview 
questions connected and interacted with aspects of ministry life. Accounting for their 
own resilience, pastors expressed adaptation to ministry answering interview question 
one regarding their call. 
Resilient pastors adapt to balance in ministry. Pastors, sovereignly called of God 
to ministry, learn, make choices, and balance ministry in relationship to God, others, and 
themselves, following the model of Christ as they respond in adversity and struggles. I 
recommend colleges, seminaries, denominations, and district leaders remind pastors that 
God will use people and circumstances to begin molding them for ministry. They become 
prepared for ministry in adaptively learning to balance through adversity and struggles 
by offering themselves to God. 
Forney insightfully chooses authors who truly represent past research on 
resilience, in Mary Lynn Pulley and Michael Wakefield’s adaptation. Pastors adapted, 
accounting for their own resilience in ministry, answering RQ#1 in areas of ministry life. 
 In response to their call, pastors emphasized each of Forney’s assets. All pastors 
believed their ministry was making a difference answering interview question #2 (24). 
All pastors created balance in ministry through a variety of ways (25). Interestingly 
pastors reflected synonymously on pain, answering interview questions 5 and 6, using the 
words cross or deny self, offering themselves to God (27) and linking interview questions 
referring to RQ#2 and RQ#3 together. Pastors specifically responded relationally to God 
in self-examination and expectations. Pastors who offered themselves to God and obeyed 
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expressed patterns of adapting (8). Pastors who viewed God as angry, others as the 
enemy, and themselves as unlovable/victims do not adapt. For them, longevity in 
ministry is not an option. 
Pastors choose and learn throughout ministry. Resilient pastors learn to choose 
and choose to learn, a model of balance in ministry with God, others, and themselves. 
Pastors choose to follow the model of Christ and experience life change. 
 In light of these findings, I suggest colleges, seminaries, and district leaders 
remind pastors in ministry to continue to adapt to learn by offering themselves to God. 
Each area of life experience will change them within through adversity and struggles. 
Implications concerning RQ#3  
Implications concerning RQ#3 reflect upon how pastors answered interview 
questions 7, and 8. They described the experience of multiple situations of pain in 
ministry and character development. All pastors experience pain in ministry. The 
differences between pastors, was how they responded to pain in ministry. 
Resilient pastors adapt to maturing in ministry. I recommend colleges, seminaries, 
and denominational leaders remind pastors to adapt to mature, knowing God through the 
regular practice of Scripture reading, prayer, and offering their pain through the cross to 
God continually. 
Resilient pastors develop practices that account for their resilience in ministry to 
reach longevity. Resilient pastors, acknowledged self-defensiveness and reacted in anger 
in ministry. However, they learned the choice of taking their pain to God as taught by the 
Holy Spirit through Scripture. Implications for resilient principles connected all interview 
questions, linking RQ#1, RQ#2, RQ#3, and RQ#4 together, at this point. Though pastors 
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early in ministry believed God is in control, the results of interviews indicated that 
pastors learn most in pain. Resilient pastors learn more about God’s love, themselves, 
and others in pain. Application of giving themselves to God at the cross does not result in 
self-absorption but in true self-identity. Giving themselves to God, resilient pastors learn 
he can control how they respond in ministry. Resilient pastors deepen relationships with 
God and others through these practices. 
Pastors learn to respond to suffering in ministry. Resilient pastors learn to 
connect their call with Christ’s ministry in how they respond to suffering as a maturing 
process (Forney 27). I cannot overestimate the value of colleges, seminaries, 
denominational, and district leaders reminding pastors of the benefits of journeying with 
God through pain by implementing accountability relationships with assigned mentors for 
young pastors journeying through this process. Some may discover God removed pain 
actually caused by the pastors’ view of God, others, or themselves.  
Implications Concerning RQ#4 
Implications concerning RQ#4 reflected upon how pastors answered interview 
questions 2, 9, 10, 11, and 12 concerning friendships with others and God. All pastors 
desire genuine friendships in ministry. Pain in ministry refines genuine friendships. 
Resilient pastors have supporting resources in ministry aligning with “genuine 
friendships” (Forney, 28). As deep relationships with God developed, correspondingly 
genuine friendships are created. Forney states, “[S]ome people strongly discourage clergy 
making friends within their congregations” (28), but resilient pastors in this study sought 
true relationships. Connecting interview questions referring to RQ#4 align with Forney 
and indicate that “without friends (inside or outside the congregation), clergy simply are 
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not as resilient” (28). Resilient pastors seek genuine friendships with God and others. 
Pastors need to learn how to develop friendship with God and others. Interview questions 
referring to RQ#2 and RQ#4 related theologizing and supporting resources in ministry. 
Beginning with their initial call to ministry, resilient pastors learn to trust God and others 
who in their adversity are available, in their struggles provide strength, and in their pain 
provide presence and power to persevere in ministry.  
Forney’s work centers upon the heart of friendships with God and others. The 
primary focus after the call may be learning in adversity, struggles, and pain to 
understand, adapt, and develop friendship with God, and others. 
Resilient pastors learn to deepen their friendship with God and develop genuine 
friendships with people on the same journey. I suggest seminaries, colleges, and 
denominational leaders assist pastors to learn about developing friendships with God and 
others. Though this learning is painful in life experience, the rewards are deeper than 
personal loses. This research sheds light on a possible long-standing fallacy taught in 
pastoral leadership circles regarding pastors’ friendships in the church. Creating low 
expectations in developing friendships can be a protective measure to keep pastors from 
pain in ministry. 
Limitations of the Study 
This research consisted of twenty interviews in the Western Pennsylvania District 
of the Christian and Missionary Alliance. Those with an evangelical statement of faith 
and practice may find this study helpful in promoting resilience in ministry. Developing a 
relationship with God through Scripture reading and prayer was an intentional, chosen 
discipline, regardless of culture.  
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The findings revealed how pastors accounted and theologized resilience in 
ministry along with their personal practices and supporting resources. Though pastors 
confessed to praying and reading Scripture, the findings do not measure the time each 
pastor spends in prayer or reading Scripture. The findings do not measure the 
motivations, desires, and intent of heart concerning pastors; they are known only to God 
(Heb. 4:12). The findings do not measure the time given to God, relinquishing their pain 
in ministry, concealing, or harboring it. Those with keener eyes may read this study and 
discern other matters that need addressing, to assist pastors in ministry today and 
tomorrow. 
Unexpected Observations 
Pastors interviewed were honest and open during all interviews. I did not expect 
the use of the words learn and love through the questions on pain in ministry to address 
the issue of my own heart. Pastors learn most in pain. Pastors do not comprehend the love 
of God immediately when experiencing pain. Interview responses, to the friendship 
questions were most unexpected. Regardless of how pastors learned early in ministry, all 
pastors established friends. Pastors yearn for fellowship. Deepest friendships develop 
through pain, revealing the sustaining presence and love of God.  
Recommendations 
The responses from twenty pastors were deeply appreciated. I rejoice in the way 
God has wonderfully poured out his grace and mercy upon their lives. God continues to 
develop them. The unspoken lives in all these interviews were the pastors’ spouses. Each 
pastor was married. Pastors’ spouses go through pain even more than the pastors do. I 
recommend future areas of research concern the pastors’ spouses.  
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Postscript 
I began this research to discover principles of resilience in ministry. I have tried to 
represent what others have addressed throughout the years on this subject, giving them 
credit. I have learned much from them. I have been privileged to interview servants of 
Christ who are still growing in the grace and knowledge of Christ. I have received from 
them more than I have given. I am still in the race and pray my brothers and sisters in 
Christ, and myself, may finish well for the honor, glory, and kingdom of the Lord Jesus 
Christ. My spouse had not read one page of this work until it was finished. Where I 
presently pastor, the congregation knows that without Christ I can do nothing. Without 
my spouse, I would not be here. This dissertation would never have occurred. God has 
expressed his love for me through my spouse who has experienced the same pain as I in 
ministry. She loves me and is my friend.  
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APPENDIX A 
INVITATION LETTER 
Discovering Principles of Resilience in Ministry  
I am pleased to ask you to be part of an interview research study conducted by 
Rev. Paul R. Campbell from Asbury Theological Seminary. You are invited because you 
are a pastor representing resilience (twenty-five years plus) of significant tenure in 
ministry. My purpose and questions in the interview are only to discover principles of 
resilience in ministry. I will call to hear your response for an interview. If interested, I 
will send you a consent form to sign which I will receive at the interview before we start. 
 
Pastor 
Paul R. Campbell  
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APPENDIX B 
INFORMED CONSENT LETTER 
Discovering Principles of Resilience in Ministry  
Thank you for your favorable response for an interview. I am sending this 
informed consent letter to you in advance. As a participant in this project, you will be 
given a pseudonym name to protect your identity. All information from the interview is 
called data collection which will be used for the sole purpose of discovering principles of 
resilience in ministry. Upon conclusion of this project all data collection will be deleted 
(destroyed). Your answers will be recorded and confidentially kept on my computer 
which is password protected. I will set the time of the interview at your convenience and 
anticipate our time together. The duration of your participation is complete at this time. I 
will share the results of the research findings with you after this project is completed if 
you so desire.  
 
If you decide at any time you do not want to finish the study, you may stop 
whenever you want.You can ask me questions any time about this study. 
  
Signing this paper means that you have read this or had it read to you, and that you want 
to be in the study. If you do not want to be in the study, do not sign the paper. You agree 
that you have been told about this study, its purpose, and what to do.  
  
 
    
Signature of Person Agreeing to be in the Study Date Signed 
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APPENDIX C 
INTERVIEW QUESTIONS 
Discovering Principles of Resilience in Ministry  
1. Do you consider yourself resilient in ministry? If so, can you tell me how do you 
account for resilience in ministry? 
  
2. Do you believe what you’re doing in ministry makes a difference? Can you tell me 
stories that illustrate this? 
• Can you describe for me what you did to believe your ministry is making a 
difference? 
3. Do you perceive your call mattered during adversity? How?  
4. Did you respond in adversity knowing God is sovereign? 
• Did you balance what happens to you in ministry while relying on the truth that 
God is sovereign? 
• Can you describe for me what you did to develop balance between what happens 
to you in ministry with the truth that God is sovereign? 
5. Did you offer yourself to God through the struggles of ministry? 
  
6. Did you see God, others, and yourself differently through the struggles of ministry?  
• Can you describe your process of seeing God differently? 
• Can you describe your process of seeing others differently?  
• Can you describe your process of seeing yourself differently? 
7. Did you react through experiencing multiple situations of pain in ministry?  
• Can you describe your process of reacting to multiple situations of pain in 
ministry? 
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• Did you see the process of reacting to multiples situations of pain in ministry as 
a benefit? 
• Can you describe your process of experiencing and understanding pain in 
ministry as a benefit? 
8. Did situations of pain develop your character? 
• Can you describe the process of situations developing your character in 
ministry? 
9. Did you develop genuine friendships throughout ministry inside the church?  
• Can you describe your process of developing friendships inside the church? 
10. Did you develop genuine friendships throughout ministry outside the church? 
• Can you describe your process of developing friendships outside the church? 
11. Did friendships with others sustain you in ministry?  
• Can you describe for me this relational process helping to sustain you in 
ministry? 
12. Did friendship with God sustain you in ministry? 
• Can you describe for me this relational process helping to sustain you in 
ministry? 
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